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o ABSTRACT O

This research aimed to identify the role of social media in improving the educational
process during crises from the perspective of teachers in the second cycle of basic
education. It also sought to investigate differences in the perspectives of these teachers
regarding the role of social media in enhancing education during crises, based on the
variables of academic qualification, years of experience, and training courses. To achieve
these objectives, a descriptive methodology was employed, utilizing an electronic
questionnaire distributed to a sample of 152 male and female teachers from the second
cycle of basic education. The results showed a high level of support for the educational
process during crises, with no statistically significant differences among teachers regarding
the role of social media. However, differences were found based on academic qualification
(favoring those with a teaching diploma) and training courses (favoring teachers who had
completed training). The researcher suggested the necessity of conducting training courses
for teachers and school principals on how to utilize digital technologies in general, and
social media in particular.
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