Latakia University Journal for Research and Scientific Studies - Arts and Humanities Series Vol. (47) No. (3) 2025

Training needs of first-cycle teachers on knowledge
management skills in light of education transformation
(A field study in Basic schools in Lattakia city)

Dr. Samar Youssef
Dr. Noura Mahmoud**
Sarah Nizar Al-Sheikh***

(Received 26/3/2025. Accepted 4/6/2025)
o ABSTRACT 0O

This research sought to identify the training needs of primary school teachers in knowledge
management skills, within the context of the transformation of education toward
digitization and e-learning. The targeted skills included: knowledge acquisition, knowledge
identification, knowledge generation, knowledge storage, knowledge dissemination,
knowledge application, and knowledge evaluation.

The research adopted a descriptive approach, and a questionnaire consisting of (65)
statements was designed to measure the level of training need in this area. The tool was
administered to a representative sample of (135) male and female teachers.

The results of the analysis showed that the level of training needs in knowledge
management skills in light of the educational transformation was generally average,
according to the approved statistical standards. The results also indicated a high training
need in the skills of "knowledge evaluation" and "knowledge application,” from the
teachers' perspective, while the remaining skills were at an average level of need.

Based on the findings of the research, the following recommendations were made:

1. Organizing training workshops aimed at developing teachers' skills in using digital tools
and platforms for knowledge management.

2. Holding educational seminars to raise teachers' awareness of the challenges and
opportunities associated with knowledge management in digital education.

3. Conducting follow-up studies to monitor and update teachers' training needs in line with
developments in the digital transformation of education.
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