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O ABSTRACT 0O

The aim of this study is to identify the quality of educational services offered by the
Faculty of Economics in Tishreen and Tartous Universities from postgraduate students'
point of view, and to determine the level of students' satisfaction with the educational
services provided. The study population consisted of postgraduate students in the Faculty
of Economics in both Tishreen and Tartous Universities. The researcher used the analytical
descriptive method to measure students' satisfaction with the quality of educational
services provided. A questionnaire was designed and distributed to postgraduate students
in order to measure the quality of educational services in both Universities. SPSS was used
to study and analyze data. Data analysis showed dissatisfaction with the quality of
educational services provided by the Faculty of Economics in Tishreen University, and
satisfaction with the quality of the educational services provided by the Faculty of
Economics in Tartous University from postgraduate students' point of view according to
the quality dimensions of the educational services (i.e. tangibility, reliability,
responsiveness, empathy, trust and safety).

Keywords: Educational Services- Educational Equipment- Postgraduate Studies- Students'
Satisfaction.
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