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O ABSTRACT O

The aim of this research is to know the availability of crisis management skills on the
part of directors of secondary schools in the province of Damascus from the viewpoint of
teachers, focusing on the significance of the differences between the averages of the
estimates in the governorate of Damascus regarding the availability of crisis management
skills by managers to the following variables: (gender-number of years of service-
qualification and education). To achieve the aims of this research a questionnaire of 53
items has been devised and distributed to five fields. It was applied to a sample of (302)
teachers in Damascus schools in the first term the academic year 2012/2013. Results
showed that median availability of skill crisis management by directors as a whole got
average estimate according to the answers given. There were no statistical differences
about the availability of crisis management by the directors of secondary schools according
to the variables of gender, years of service at each level, in all of the areas, while there
were statistically some differences in estimating high school teachers of the availability of
management crisis managers in the governorate of Damascus under variable qualification
and education for members of the sample jobs with higher degree holders.

Keywords: Crisis, Crisis Management, Skill, Secondary Schools, Administrators,
Teacherl.
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