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O ABSTRACT O

The purpose of the research was to study the attitudes of Al-Baath and Tishreen
Universities education Students in Barriers on the implementing of the Total Quality
Management, and to study the differences of such attitudes according to variables
(University and study level). The sample included (480) students of education Students in
Al-Baath University, and (460) of education Students in Tishreen University, for the
academic year 2009/2010. To achieve the objective of the research, a questionnaire,
including (59) items, was distributed to five areas for Barriers (Administrative, humanity,
materialism, academy, technicality).

The final results showed that (42.6%) of the examined samples approved of Barriers
with high degree in Al-Baath University, where (38.58%) were found to agree with middle
degree, and (19.61%) with little degree. In Tishreen University (44.51%) of the examined
sample approved of Barriers with high degree, whereas (42.04%) were found to agree with
middle degree, and (13.46%) with little degree. In fact, there are differences between the
undergraduate and postgraduate students, also between the two Universities.

Keywords: Quality, Total Quality in higher education, Total Quality Management, Total
Quality Management in higher education, Barriers.
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