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O ABSTRACT O

This research aims to identify the differences between the members of the research
sample on a scale of occupational stress sources and the job performance measure used
based on a set of variables (years of experience, educational qualifications). The study
sample consists of (120) workers and staff in the Al-Assad National Library, representing
30% of the original search. This study relies on instruments measuring occupational
pressures and job performance. This research obtains the following results:

- the most common source of occupational stress is the sixth source representing “the
pressures resulting from financial income."

- There is a statistically significant correlation between the sources of occupational
stress and job performance in terms of the research variables (years of experience,
educational qualification).

This research has put forward a number of proposals, including:

1. Activating administrative discipline, which includes observing work schedules and
maintaining public properties and courtesy in dealing with customers.

2. Working to alleviate work pressures for those working in academic libraries by
activating human communication between beneficiaries and employees.
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