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O ABSTRACT 0O

This study aimed at identifying the Opinion of Sample of Teaching Staff in the
Education Faculty of Aleppo and Tishreen Universities in Applicability of the
Administrative Process Requirements Reengineering in the Education Faculty and to study
the differences of such attitudes according to variables (University, academic status, and
experience).To achieve the objective of the research a questionnaire was made and it
included 86 requirements, divided into ten areas. The sample included (118) teaching staff
of Aleppo and Tishreen Universities for the academic year 2010-2011.The final results
showed that Applicability of the Administrative Process Requirements Reengineering in
the Education Faculty were middle rated to the Teaching Staff. In fact, there are
differences between the Teaching Staff in academic rank and between universities, and no
differences in experience. The study recommended developing staff performance at
faculties of education in the light of the Reengineering of the administrative processes. It
also recommended conducting more researches in this field on higher education
institutions.

Keywords: re-structuring of the Administrative Processes, re-structuring of the
Administrative, Higher Education, Total Quality, Teaching Staff.
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