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O ABSTRACT O

This research has aimed to identify the most important problems in the Open
Learning from the students' viewpoint in the University of Damascus.

The survey has been applied on the enrolled students of the Final Year of the Open
Learning in 2012- 2013 . The original population of the study is (2100) students. As for
the study sample, it included (210) students from the original population which might
constitute 10% of the original population, they have been chosen randomly.

The researcher has followed the descriptive analytical approach in her survey and she
has used the questionnaire as a means to achieve the objectives of the research for the
students at the University of Damascus, Open Learning, after it was tested for its validity
and reliability. It included four dimensions:(the administrative affairs (16 items), curricula
(10 items), examinations (4 items), teachers ( 5 items)).

The results indicated the following:

e The problems of the Open Learning are in the medium problems level. This indicates that
the students of the Open Learning at the University of Damascus observethese problems.

e There were no satistical differences in the mean scores of individuals of the sample
towards the problems of the OpenLearning related to the gender variable.

e There were no satistical differences in the mean scores of individuals of the sample
towards the problems of the OpenLearning related to the full-time academic variable.

e There were no satistical differences in the mean scoresof individuals of the sample
towards the problems of the OpenLearning related to the speciality variable.

The researcher presents the following suggestions,after presenting the field results that she
has come it:

¢ Training teachers on the Open Learning techniques and how to employ them in the
curricula.

¢ Finding another location for Open Learning center and deciding it to suit the requirements
of the Open Learning.

Keywords: Problems; Open Learning; Open-Learning Students
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