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O ABSTRACT O

The purpose of this research was to become acquainted with the virtual learning
problems at the Syrian Virtual University from the viewpoint of lecturers, students and
executive staff. The research is conducted within the scope of the educational diploma
qualification program, which is carried out as a contract between the Ministry of Education
and the Syrian Virtual University to qualify them as teachers while at work. This research
implemented on “stratified, random” sample of (300) students in educational diploma
program at the Syrian Virtual University, and (33) technicians (supervisors of access
centres and technical support team). The research tools included a questionnaire containing
(50) questions for the students, and another one for technicians containing (17) questions.

The researcher followed the descriptive analytic method in obtaining the results of
this study.

The researcher found that the most important problems that students suffer from
were those related to technology, while and the technicians are suffering from the fact that
students do not check their e-mails. Moreover, there are no statistically significant
differences between averages of students according to the age and gender variable, and
there are no statistically significant differences between the averages of the two technical
teams (technical support, and access centres team) according to the experience variable on
the pointed level (0.05).

Keyword: University admission, educational qualification Diploma, The Syrian Virtual
University.
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