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O ABSTRACT O

This study aimed to identify the degree of existence of the components of digital
transformation, and the degree of challenges and obstacles to this transformation in the
Kuwaiti Ministry of Education. To achieve the objectives of the study, the descriptive
analytical approach was used, and the questionnaire was used as a tool for collecting data,
from the study sample, which consisted of (386) employees in the ministry. The results
concluded that the components of digital transformation related to both human resources
and infrastructure were present in the Kuwaiti Ministry of Education at a moderate level,
as the components related to human resources were at the forefront of the components that
the ministry's employees have the ability to use computers. As for the components related
to infrastructure, the speed of the Internet network in the ministry was at the forefront,
which helps in the digital transformation process. The results also showed a high degree of
existence of obstacles and challenges that stand in the way of achieving this
transformation, and the high costs of the digital transformation process were at the
forefront of the obstacles. Finally, the results showed that there were no statistically
significant differences between the answers of the sample members regarding the degree of
existence of the components of digital transformation, and the degree of existence of
challenges and obstacles to this transformation in the Kuwaiti Ministry of Education,
which are attributed to the variables: gender, nationality, and number of years of
experience.
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