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O ABSTRACT 0O

The aim of this study was to identify the degree of effectiveness of the performance
of the secondary school principals in the Directorate of Education in the province of
Damascus from the point of view of teachers. To achieve the goal of the study, a tool
consisting of (44) items has been developed and distributed on six areas. The veracity of
the tool and its persistence has also been ascertained and applied on a random sample
consisting of (236) male and female teachers working in the official schools of the
Directorate of Education located in the province of Damascus. The collected data has been
analyzed by extracting the arithmetic means, the standard deviations, the analysis of
variance, and the post hoc Tukey's test. The results showed that the effectiveness degree of
performance of the managers of the secondary schools has recorded an average rate
according to the teachers. Whereas, the effectiveness degree of the recruitment technology,
school climate, and planning has been high. The effectiveness degree of performance,
concerning school tests, academic achievements, leadership, has achieved an average rate.
The findings have indicated no statistically significant differences attributable to the
independent variables at the function (0.05) on the different fields of the study except of
the variable experience degree of school tests. The differences have been in favor of those
who have an experience of less than 5 years. A number of statistically significant
differences have been detected and which have resulted from the interaction between
gender type and the academic qualification within the realm of academic attainment. The
differences have been in favor of males holding BA degrees along with those working in
different fields such as, recruitment of technology, school climate, and school tests. The
differences have been in favor of females holding degrees of intermediate institutes.

Keywords: Directorate of Education in Damascus, effective performance, school
administrators, teachers
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