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O ABSTRACT 0O

The study aimed to identify the difficulties of using the Moodle platform from the point of
view of members of the teaching staff at the Faculty of Education at Tishreen University,
where the study sample consisted of (50) members of the teaching staff at the Faculty of
Education at Tishreen University. A questionnaire consisting of three axes (difficulties
related to members of the educational staff, difficulties related to students, difficulties
related to infrastructure), each axis includes a number of items, the study used the
descriptive approach, and the results showed that the most difficult difficulties experienced
by members of the educational staff from their point of view The lack of conviction in the
effectiveness of the Moodle platform for the member of the educational staff, and the
difficulty of the student being unable to understand the study material through the
platform, and it came with a high degree, and there were no differences from the point of
view of the members of the educational staff about the difficulties of using the Moodle
platform, depending on the variables (degree, number of years experience, gender). The
research ended with presenting a set of proposals, including the establishment of training
courses for students and members of the educational staff that enhance awareness of
technological culture, how to use the Moodle platform in an applied manner, equipping the
halls and laboratories with modern devices and computers suitable for the electronic
platform in order to be used by members of the educational staff and students..
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