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O ABSTRACT 0O

The research aims to identify the extent of the practice of secondary school principals
in the province of Latakia social for their role in the internal and external environment of
the school in light of the principles of total quality management, and study the differences
between managers in the level of this practice due to sex, and years of experience in
administrative work, academic qualification. Find adopted descriptive analytical method, it
has been developed and distributed a questionnaire on the sample of 157 principals, and
returned them (145) questionnaire complete and valid for statistical analysis, and response
rate (92.36%). The research found a range of results, including:

*The practice of secondary school principals in Latakia province, the social role of
the level in the light of the Principles of Total Quality Management was high in relation to
the internal environment of the school, and moderate with respect to the external
environment.

*Lack of statistically significant differences between mean scores of secondary
school principals in Latakia province in the level of their social role, both in internal and
external environment for the school depending on the variable sex.

*The existence of statistically significant differences between mean scores of
secondary school principals in Latakia province in the level of their social role, both in
internal and external environment for the school depending on qualification and years of
management experience to the variables; as it is educational qualification up and years of
management experience for managers is increasing the level of practice of social for their
role.

Keywords: School Principal, High School, Social Role, Total Quality Management.
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Loz 849227 | 13463| 000 | 5831 | 11154

S e uo| 87805 | .07433| 000 | -1.0250- | -7311-
oz 1727277 | 13915| 000 | 14522 | 20023

S e ial| 87805 | .07433| 000 | 7311 | 1.0250

ol ida| 85698~ | .13323 | 000 | -1.1204- | -5936-

e e | 1454557 | 13770 000 | -1.7268- | -1.1823-
Loz 85698 | 13323 | 000 | 5936 | 11204

MR e | 59756~ | .07355| 000 | -7430- | -4522-
oz 145455 | 13770| 000 | 11823 | 17268

S e L ieda|  59756° | .07355| 000 | 4522 | .7430

*_ The mean difference is significant at the (.05 level.

o3y ¢(dmala 33lal) Ladlly o(Ule ciluh) Jagell 45 o Lilaa) 42 Gy allia & (5) Jsaadl Con
sgme Ay Al 3la) Al (g Lolan) A3 (359 lin S (Lo lulys) Jasal 43 mllal (3l
Jasall g il 48 ey 13y caslally alal) o) e Galaiy 1385 . Banala 3la) 4l llal Laigia
A paall Fmjlally Rl i) 8 e Laa¥) anysal agiosles (55t 3% Ayl Guylad) gyl sl

e cbilaiud bugia G (0.05) AV s5ima die Lpilaaa) AYa <13 (38 gy ¥ ALIEY o i)
g pgtial lagd ALY Bagad) 53] s 2bsa o b SN b9l agienlan s2a b Aygilll] (pujlaall
:ANOVA LﬁalaY\ Gl Jalas aladiind 25 A jall LAY . g lY) Jaad) B 8 pal)

L) (sl gpte clags cillaasia o 5,80 AN ANOVA Lia) quiliiy Aduagl) el Laay) (6) Jsa
Descriptives 5,al) Cgia iial e (Aauladly Aa)al Ail) o laial) anygl (s gima B

N | bead) Jangidl| (g)lmall CalyatY)
1-5 &g 21 2.3810 49761
Ay 6-10 il 41 3.0976 .30041
Layall | S el 0 | 83 3.7590 .48364
Total 145 3.3724 .66609
1-5 &g 21 2.7619 43644
) 6-10 il 41 3.4146 49878
sl | i€ el 0 g 83 3.8193 41744
Total 145 3.5517 .57652
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ANOVA

Clegenal gu ol | 36.147 | 2 | 18.073 | 92.507 | .000
clesenall Jals ol | 27.743 [ 142|195
Total 63.890 | 144

clegendl ool | 19.812 | 2 9.906 | 50.149 | .000
clesendll Jala ol | 28.050 | 142|  .198
Total 47.862 | 144

ol olual) Jaugll dad el e cilias (33w 15 e SiST) 5801 438 G (6) a8y Jsaad) cam
05 Jlaan e 33580 (299 ) Adganll dadll e ST HLEAY) 830 dad ) LS daaplal) f Addalall 2
AN dpa @l by iy ¢ P =0.000 <o = 0.05 ANVl Jlaial) dady (142 2) o Jap xe F
oo LY )5 (ssine (b Al Gulal (e cilayy Slangio o By @llia G (f Al Gaca dl) Jais
Clladl aladinly Gyl jolae apaily  cdylay) spal) Clsin el lag Leylal) S 4dalall Al 8 ols

P Gy aiad JLEA) Hladind 35 A

Glays clbagia Gm Op @9AN Baadl il HLAS) gilid (7) Jgsa
8] cilgin il T (A lidly Aa0al A5l o Laia¥) ab)sd ggiona (b 4ygilhl Cujfiall gpnaa

Mean Std. Sig. | 95% Confidence Interval
Lol &yl (1) s (J) s Difference (I-| Error Lower Bound| Upper
J) Bound
6-10 yine -71661-" | .11861 | .000 | -.9511- -.4821-
179 e i<h 10 i | -1.37808-" | 110797 | .000 | -15915- | -1.1646-
1-5 ol sias 71661° | .11861 | .000 4821 9511
Lals 6710 wlsiu—r *
SH 0l 0 g | -66148-7 | .08437 | .000 -.8283- -4947-
< oel0 | 1-5 s 1.37808" | .10797 | .000 1.1646 1.5915
s 6-10 Slsin .66148" | .08437 | .000 4947 8283
6-10 Clsi -65273-" | .11927 | .000 | -.8885- -4170-
e <h 10 i | -1.05737-" | .10856 | .000 | -1.2720- -.8428-
1-5 Cilsias 65273 | .11927 | .000 4170 .8885
Akl 16-10 cilsiw— =
SF el 0 e | 404647 |.08484 | .000 -5724- -.2360-
S el | 125 s 1.05737" | .10856 | .000 8428 1.2720
i 6-10 s 40464 | .08484 | .000 2369 5724

*. The mean difference is significant at the 0.05 level.
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LN i) 8 e laaY] any el agiules (gsiue A3 Ayl Gulaall g pad AplaY) 5yl clsi
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il gilly cilalinuy)

ralaliiiuy)

sla oelaa¥) apysal 48U Adadlae 8 Ayl Guplaall g e dslae s5ime G il cypelal — 1
I3 i 8 Apeuthy 30y lld Jiiys (%71 ) L Lranlys il 4020l 2l Glaty Lo Tniie
I Adhally cpalaall a5 Zgany iy aed¥ladily Cpalaal) Jelial Lo ey Lo lay) Gllall JleeY dupadl)
o el 8 Apkalien Sl alastiuly (Allas 5)semy Aoalall CLUISY) aladind 3 Gualaall Sae Lsa g ¢ palal
Gy Lad Ll L Apuyall 2Ly clgaully clpainall 8 dgunyaall 5)0)) 4S)Laa 6 linaa cllia () ... Cppalaal
By Jidis (%674 ) ialy Lanesi Gaanlyy cUansia ela Gulal) (sin Of @ilil) <yl s G lal) 8
ped Lo Gl (V) (Al ggunally at et Ayl pgaa ped sy duspaal) 55L50 Y] i 8 Aol
el il e s AlaY) Glunsally LY La duadll 5)laY)

253 el dsjlae ssime Gl cpelsl 1 (2007 calues Salell) Al ae dagill o3 (8
(2010 «ysoals subll) A oo Aol Gim LS L Am)lal) Al 8 4t Jef 4alal d5) 8 e laay)
(2011 ¢ sile) Ay po dagiill oda Caliaty Al JSLie ol H5aV) e Uiy 5puY) g Juaalgill il (00
Sl e la ol adinall go 4SHaN Junds 5 dunyaall i e G cupelal

Ol g pte 53l oo laia¥) (gsial) Ciaa el Jlls (2010 ¢yssaTs casala) Al dpally Ll
& Leme G A Al G Baadlall (e ¢ o) aaimall ilaliin) we dyiall Jayy 2l (ga alall ailal
e ALl Al Lty cole JS5 LD ddailas 3 Ll Golaall 5 yne e Wi G Sy Al o2a
caladl alatll (ujlae (63030 areng cJadd AU dnaa

ailae 8 Ayl Golaall (gpae cilayy Cllangia o Lilas) 40l 358 25ay pae il cujelal 2
53 (35 ¢ puimd) il o A yaall Lmylalls Tlalal) Al 8 elpmn o Lainl] a0 (gsine (8 AEDM
(2007 cCilue s yalall) 4w dagil

Usilae g Aygll) Gulaall (gyae cilays cillansie G Uilias) Al (3958 35m s iliil) cjelaf =3
s galall Jagall (gpuiial Lo T jaal dumlally LRI 8l 8 el o liial) atysn (sinne b 24U
a2 53] A jlan (gia a3 Crpaall Ay Byl Silsing alall Jagall g a5k al Cua €dg)lay) 5540
LB dsag pie Cyglal Al (2007 ciluey alall) dudyy ae Al o3a Calidiy ¢ e ldiaY)
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