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O ABSTRACT 0O

A research to aim identification the extent of Total Quality Management Principles
Application in the Kindergarten Institutions as viewed by directors, care takers and
parents in Lattakia province. It besides, provide information related to how satisfied
parents are as beneficiary from the services offered by these institutions and to what extent
these services meet their requirements and inspirations, according to variables (nature of
kindergarten ownership, its location, the education level of both parent).This study covered
(408) parents in the academic year 2012/2013, and to realize the objectives of this study we
employed a questionnaire that contained 38 paragraphs. The results revealed that the
degree of satisfaction of parents for services provided by kindergartens was moderate and
that there are no statistically significant differences between average responses of parents
for services offered by the kindergartens due to variables (education level of parents and
ownership of kindergarten).This also applies to the kindergarten location with relation to
the beneficiary satisfaction, and the existence of statistically significant differences related
to the local community. The negative aspects related to the kindergarten are failure to
communicate with parents regarding new strategies adopted by kindergarten, and with the
proposals submitted by the individuals of the study sample regarding (coordinating the
working hours in the kindergarten and that in government institutions where parents work,
beside establishing periodical meetings for parents in order to gain benefit from their ideas
regarding developing performance of the kindergartens beside arranging for healthy
buildings and services in the kindergarten). The study proposes the need to perform further
studies to establish standards and criteria to gauge and investigate the extent of satisfaction
of parents regarding services offered by the kindergarten to their children.

Keywords: Total Quality Management (TQM) Principles of Total Quality Management -
Beneficiary Satisfaction - parents — kindergartens - the local community.
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