Tishreen University Journal for Research and Scientific Studies - Arts and Humanities Series VVol. (44) No. (5) 2022

Conflict management methods for secondary school principals
from the point of view of their collaborators
-A field study in the city of Leticia--

Dr. Wafeka Ali~
Issa Kanaan**

(Received 10/ 4/ 2022. Accepted 30/ 10/ 2022)

O ABSTRACT 0O

The current research aims to measure the most practiced conflict management methods
among the principals of secondary schools in the city of Latakia. from the point of view of
their collaborators, It also revealed the significance of differences about the degree to
which the principals of secondary schools in the city of Latakia . from the point of view of
their collaborators According to the variables (scientific qualification, number of years of
experience), using the descriptive and analytical methodology; where the research sample
consisted of all the assistants of the directors of secondary education schools in the city of

Latakia, their number reached (76) assistants and assistants
To achieve the research objectives, a questionnaire consisting of (32) items was prepared
spread over (4) conflict management methods (cooperation method, coercion, settlement
method, avoidance method), validated and stable, and the data were processed using the
computer statistical software. (SPSS)

The research found several results, the most important of which were:

- The most common methods of conflict management practiced by the principals of
secondary schools in the city of Latakia from the point of view of their assistants
descending as follows (method of cooperation, method of settlement, method of coercion,
method of avoidance).

-There are no statistically significant differences in conflict management methods among

the members of the research sample depending on the variable of scientific qualification
except after cooperation
- There are no statistically significant differences in conflict management methods among
the members of the research sample depending on the variables of the number of years of
experience.
The research concluded with a set of recommendations, the most important of which
are: Strengthen the method of cooperation between staff in secondary schools and the need
to diagnose the conflict situation well before starting to use the methods through which the
conflict will be managed.

Keywords: conflict, conflict management, conflict management methods, cooperation
method, settlement method, coercion method, avoidance method.
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