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O ABSTRACT 0O

The concept of organizational culture has been a necessary factor in improving health care
because it can support or hinder the work of nursing stuff in the hospital. Therefore, this
descriptive cross sectional survey study was designed to evaluate the organizational culture
traits in Al-Basel Hospital and Majd Abdulla Hospital (classified as independent Trusts) in
the city of Tartous, from the point of view of nursing stuff selected by convenient sampling
from different departments (n=411). Denison Organization Culture Survey (DOCS)
questionnaire was distributed to all participants. The results showed that the prevailing
organizational cultural trait was adaptability (65%), followed by involvement (63%),
consistency (62.4%), and the lowest trait was mission (49.6%). The study recommended
the need to enhance important organizational culture traits in hospitals which contribute to
improving the health care environment such as consistency and mission traits. In addition,
conducting similar studies on a larger scale involving more hospitals and using different
instrumentations would also improve the understanding of organizational culture.

Keywords: Organizational Culture, Organization Culture Traits, (DOCS) Denison
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