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O ABSTRACT 0O

Nursing is the important corner of any health care system, and quality assurance in
nursing practices is important for quality in health care. Quality assurance program defines
nursing practices through well written nursing standards, and the use of those standards as
bases for evaluation of improvement of client care. This assessment of nursing practices at
Al-Assad Hospital is the first step to quality. The study involved 100 nurses, who worked
in several departments in the hospital by random method. The index list for clinical
procedures policies was revised and credit by the Ministry of Health and Agha Khan.
Results were poor in different departments, and the cumulative percentage for nursing
practices in A-Assad Hospital in general was 24.7 %. Besides, the nursing skills for each
policy were not applied according to international standards which led to patient
dissatisfaction and increase the rate of infection and lack of nursing services quality. The
study recommended that the Al-Assad Hospital should start a quality assurance program in
nursing practices according to international standards.

Keywords: Quality assurance program, Quality assurance in nursing practices.
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