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O ABSTRACT 0O

Satisfaction is defined as the sum of the positive feelings that the recipients of the service
has towards the care provided to them in the hospital and until they leave it, which leads to
feeling of comfort and interest and gives them confidence in the procedures followed.
Shortages and overlaps in health care services are essential to enhance (the patient or his
family) satisfaction. This study aims at assessing the satisfaction of mothers with nursing
care provided to their children in the obstetrics and pediatric hospital in Lattakia City. The
research sample included (100) mothers of children residing in the Pediatric Department of
the hospital in for at least 48 hours. Using a questionnaire form developed by the
researcher. The results showed that most mothers were satisfied with the quality of nursing
care provided to their children and the environment surrounding their children (82% and
78%) respectively, while more than half of mothers (63%) were satisfied with the health
education provided to them, Most mothers have a general level of satisfaction (79%) for all
that is provided to their children in the hospital. Accordingly, it was suggested that a
questionnaire be adopted as a measure to assess the quality of nursing care provided at the
hospital.
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