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O ABSTRACT 0O

The study aimed to determine of the relationship between work Pressure as perceived by
nursing staff and the quality of nursing care as perceived by patients at Martyr lyad
Ibrahim National Hospital in Banias. The sample included all nursing staff (350 nurses)
and (50%) of the patients who were present during the data collection period and agreed to
participate (using convenience and simple random sampling methods). The researcher
utilized a work Pressure questionnaire for nursing staff, originally designed by Kalash
(2020), After making appropriate modifications by the researcher in this research to suit its
objectives. Additionally, a questionnaire designed by Mohamed and Abdel Ghafar (2020),
After making appropriate modifications by the researcher in this research to suit its
objectives, and after unpacking the data, it was statistically processed and tabulated using
the SPSS statistical program.

The most important result of the study was: There is no statistically significant relationship
between Work Pressure among the nursing staff and the quality of nursing care from the
patients' perspective at the Martyr Eyad Ibrahim National Hospital in Baniyas, A moderate
level of Work Pressure was observed among the nursing staff across all dimensions
(role burden, role conflict, role ambiguity, work conditions, and organizational structure),
A moderate level of nursing care quality was observed across most criteria (assurance,
empathy, tangibility, and responsiveness), while the "reliability” criterion was high.
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