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O ABSTRACT 0O

Most of Syrian cities, Latakia city, in particular, suffer from poor transport organizing and
Serving of people so that travelling has become a great suffering for most people. After
studying the transport situation and the questionnaire that has been written to determine the
level of user satisfaction, we found that this city suffers from transport problems like other
cities. This is because of transport poor management and regulation including timing, the
number of vehicles available and inability to meet demand, which causes a deterioration in
the quality of service as a result of traffic congestion and delay.

The research provided a comprehensive method to evaluate the performance of public
transport network in the city with the ten routes of buses, by evaluating travel time, journey
speed, buses volume and frequency, and waiting time, considering these indicators as a
criterion for evaluating the performance of public transport, which are related by users’
satisfaction about the network routes, because they are the most effective factors regarding
the quality of performance of public transport and improve this performance in future. The
research includes a field and practical study of the network elements, routes, buses and
stops, by relating the collected engineering and traffic data with survey of users’
satisfaction, that distributed them on random passengers, to find out their opinions about
the situation of the public network and evaluate it, to define the problems that they suffer
from. Then the data has been inserted into SPSS Statistics Base program and get the level
of user satisfaction about the performance indicators of public transport network.

The research has concluded that the performance of public transport in Latakia is generally
weak and the largest proportion of passengers need to wait a lot of time because it’s very
expensive in compare of taxis or minibuses, which do not satisfy the required accessibility
to the centre and outskirts of the city, the absence of stops with good conditions and protect
the passengers, increases their suffering, and to make the travel process with the wanted
level, we suggested a range of recommendations according by local conditions which will
reduce the travel problems and raise the transportation performance level.

Key words: Public transport, reliability, travel time, user satisfaction, passengers, transport
demand, buses, routes, questionnaire, bus stops.
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