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O ABSTRACT 0O

Performance indicators for container terminals are the primary attraction of container
vessels. These are the most important standards that these terminals provide to their
customers. The competition between these terminals is very strong to provide the best
services and efficiency that reduces the time of ships on their berths and containers in their
yards to the lowest time. This reflects an increase in productivity and reduction in storage
costs, that is very important to the shipping agents, so it had to work on the continuous re-
preparation of the yards and berths and transport equipment and cranes commensurate with
rapid changes and the great development in the number of containers.

The study focused on analyzing the performance levels of the main operating operations on
the terminal's berths and in its different yards through a set of indicators and criteria that
determine the optimal investment and utilization of the station's resources of infrastructure,
equipment and mechanisms.

Keywords: Lattakia International Container Terminal, performance indicators in container
terminals, service indicators in container terminals, indicators of output in container
terminals, utilization indicators in container terminals, productivity indicators in container
terminals.
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