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O ABSTRACT O

Most of the villages and rural towns, in general, and in Latakia, in particular, suffer from
poor transport organizing and Serving of people so that travelling has become a great
suffering for most people. After studying the transport situation between Jableh and
Latakia, we found that this city suffers from transport problems like other cities. This is
because of transport poor management and regulation including timing, the number of
vehicles available and inability to meet demand, which causes a deterioration in service
quality.

The research provided a comprehensive method to evaluate the performance of public
transport on the road by evaluating travel time, the journey speed, and the buses volume
and frequency. Considering these indicators as a criterion for evaluating the performance
of public transport to determine the most effective factors regarding the quality of
performance of public transport and improve this performance in future. A field and
practical study of the research has been conducted, which includes selecting of study sites,
collecting engineering and traffic data, designing of questionnaires and distributing them
on random passengers and drivers working on Jableh - Lattakia transportation road to find
out their opinions. Then the data has been inserted into SPSS Statistics Base program for
analyzing the results.

The research has concluded that the performance of public transport between Jableh and
Latakia is generally weak, and the largest proportion of passengers depend on their
mobility on minibuses, which does not satisfy the required transportation level. Therefore,
a range of solutions has been developed depending on local conditions which will ease the
burden of mobility and raise the transportation performance level.

Key words: Public transport, travel time reliability, user satisfaction, passengers, transport
demand, Latakia - Jableh road.
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