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V ABSTRACT V

Exponential attention has been paid to develop urban communities in order to
improve lifestyle and services. It is necessary to plan this development carefully, and this
requires sufficient, reliable and accurate information regarding these communities and
future hopes of their people.

Good urban planning is the result of accurate and up-to-date information available
for planners and decision makers, so the survey is a powerful tool that could be used to
provide consistent database with good quality and precision, which allows observing the
development and measure residents’ satisfaction regarding the level of development in
order to improve strategies and development policies.

The survey result of al-Assad suburb (study case) reveled main challenges and
needs priority that should be met in order to achieve responsible sustainable lifestyle, and it
forms an important database for local authority.

Keywords: Urban Communities, Survey, Resident Satisfaction, Information, Database.
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