Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (42) No. (4) 2020

The Role Of Knowledge Management Processes In Improving
Organizational Performance
""A Field Study In Tishreen University"

Dr. Ali M. Albahloul”

(Received 11/6/2020. Accepted 23/7/2020)

0o ABSTRACT O

The research sought to examine the relationship between knowledge management
processes on the one hand, and between organizational performance in Tishreen University
on the other hand, where the researcher distributed a questionnaire to a simple random
sample of the employees in the University of Tishreen reached (250) questionnaire,
since(228) responses were received, and(158) questionnaire were used for analysis. To test
the relationship, the researcher used the Student T test for one sample, as well as the
Pearson correlation coefficient.

The research concluded that there is a decrease in the level each of sharing and storage

knowledge among employees in colleges under study, as well as a decrease in the level
each of efficiency and effectiveness in the colleges under study.
The research concluded that there is a significant relationship between knowledge
management processes and organizational performance at Tishreen University, and thus
the existence of the role of knowledge management processes in improving level
organizational performance. The research presented a set of recommendations and
proposals related to improving mechanisms for sharing and storing knowledge, as well as
using optimally available resources.

Keywords: Knowledge Management Processes, Knowledge Sharing, Knowledge Storage,
Organizational Performance, Efficiency, Effectiveness.
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One-Sample Statistics :(3-1)ad, gl

|N Mean Std. Deviation Std. Error Mean
Al 158 1.6684 60771 .04835

20 )ua) SPSS galiy aladiuly ilasy) Julail) il @ juaal)

One-Sample Test:(4-1)ad; Jgaall

Test Value = 3
t df |Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
Al -27.544 | 157 .000 -1.33165 -1.4271 -1.2362

20 )ua) SPSS galiy aladialy Slaay) Jalail gilhi 1 juaal
(Abal) (a3A) e (s (A ) o L) i1 clla) hugia—2
&5 gy calelall (s Rpmall (335 (s5ise Gu A Sl e Al ol ilila) Jassie Gluay Sl o8
(5-1) sl 8 )l sa WS ¢(2.3329) g5k Lo giall (5188 (A2) a1l o5Uac)
b (& bl Jangiag iswaall Lavgiall G (g0 ()8 s DLEAL Gl A8 dpa ) das e aSall
Gipedin T Hlaa) e alaeV) 2 Cua d5liall jases saldie) 4ulKa) (jlal @lldg ¢(3) sa5 andivdl &4
[P(sig)=0.000/A Jliial dad o) 2a3 Cam ((6-1) ) Jsaall 3 2))y s LS iliill Cijelag cbaaly Aigald
Lsis Gy busie On das (338 33y Sm @V 5aY) [a=0.05/AN siue e sl a5
Ngde (pe A8 sall il gine G A3)EAD (3) el o gie alaie) 8 AplSaY) dany 31 eV uliial
O Al (AT e ¢8 Cplalall e Jaagie O Aasine (3908 dags Y ALY Ll HLAS) Apgi-
(3)osbial lasgia o al a5 (2.3329) 8 swnall Lasiall dad of Lay 3(3)abad) Jaugiag Galalal)
ekl Lo g ccaleladl i Abpnall (383 (55 et U i) e Alsal e ) ¢psliay disell S ofa
Adprall (13A5 (g5ie (alianly HlodY) da
One-Sample Statistics:(5-1)ad; Jgaall

N Mean |Std. Deviation|Std. Error Mean

A2 158 2.3329 45518 .03621
20 laa) SPSS galiy alaiiuly Slasy) diail) il 1 juaal)
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One-Sample Test:(6-1)ad; J gl

Test Value = 3
t df  [Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
A2 | -18.422 157 .000 -.66709 -.7386 -.5956

20 lua) SPSS galiy alaiiuly ilasy) Judail) il : juadl

(55 i) pitia Gunil Al bl o Lial) a8 clila) Jaugia—3

osthe) i silly cplalall BoliS (sgine uils A bl o dial)l 2 Glla) hausie Gluay Gald) A8
(T-1)a Jsaadl 8 )5 58 LS ((2.0047) g5k Jaws siall (1S (A3) 50l

osbie (& (abial) Jansgiag Casmaal) Jangiall G g ()8 dsas LAl Calll 8 Ayl dais o aSall
Gipgin T Hlial o aldieV) & Cua (dliall a5 saldic) 4lKa) plal @lldy ¢(3) sa5 pasiivaall &Sl
[P(sig)=0.000/A I Jliial dad o) 2a3 Cum (8=1) ) Jsaall B 3))y 58 LS iliill Cijelag cbaaly Aigald
Lsies GllaY) busie On dpas 338 33y m @V 5eY) [a=0.05/AN ssiue o aal a5
Ngde (pe A8l il gine G A3)EAL (3) Gebitd) Jasgie slaie) 8 A0lSaY) dany 31 5eY) culial
huugiag bs sl yiia (o Galalall clila) bugie G dysita 398 aag ¥ ALY dpdjdl) HLad) dai-
Al Al G ((3) ekl hangie (e ial a5 (2.0047) 8 ssnall hagidl dad of Lay 1(3)akad
oaliaily LY dagi abelal Lo sy cgplalal) 3l (ggine el Al cihliall e d88sall pae ) sl

colalal) 30 (g gia
One-Sample Statistics:(7-1)ad; Jgaal)
N Mean | Std. Deviation |Std. Error Mean
A3 158 | 2.0047 45974 .03658
20 Jlua) SPSS galiy alaiiuly Slasy) diail) aili 1 juaal)

One-Sample Test:(8—1)ad, sl

Test Value = 3
t df  |Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
A3 -27.211 157 .000 -.99525 -1.0675 -.9230

20 ,lua) SPSS galiy aladiuly ilasy) Judail) il : juadl

(e ) e (s ) cllal) o Al 40 clils) Jaagie—4

othe) & silly cplalad) Aol (goine e (A @hlall o Auall 2 Glls) hausie Gluay Gald)
(9-1)ady Jsaall 3 3y 58 LS ¢(2.5633) g5l Jausiall (S8 (A4) o)

b (& (abial) Jansgiag Casmaall Jangiall G g (358 sas LAl Calll A8 Lyl dais o aSall
G T laal e alae¥) & Cus GAiaall i5eS salaie) 1) ol @llds ¢(3) sa5 ardid) i<l
Juial dad of 2 Gm ((10-1)ed) dssall (G o))y 8 LS g8l cuelhy daaly Al
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Lassia Cm Apasa B dsas i oA a1 [0=0.05/AVA (ssuse (e sraal a5 /P(SIG)=0.000/a1Y
4 gal) Bl gine G Alall (3) Qabiall Jansgie slie) 3 AglKaY)  Jany 3 aY) uliall Jagiag cullay!
2o (e

Calalal) Aol pada ¢ Calalall @lla) agie oo dugine (Gg08 a8 ¥ AN Luapdl) Lad) dagi-
Dl 8 ¢(3)ebial) Jassia (e yraal a5 (2.5633) 8 asunall lagiall dad o Ley 1(3) k) Jauigiag
DLaaY) s aekl Lo sy colalal) el (sgie ek A chlall o ASlsal) pae ) (shar Al
cOlalall el (s5ine (ggie (aladaly

One-Sample Statistics:(9-1)ad, Jgaall

N Mean |Std. Deviation| Std. Error Mean

A4 158 2.5633 .30075 .02393
20 Jlua) SPSS zaliy aladiuly sy Julail) gl 1 jaal)

One-Sample Test:(10-1)ad, Jgaad)

Test Value = 3
t df  |Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
A4 -18.252 157 .000 -.43671 -.4840 -.3895

20 )ua) SPSS galiy aladiuly ibasy) Julail) il @ juaal)

) Cilpitia S BN Jalea il s Ll
el g LYY Jalre Gluny Caald) G :oplalal) 3pliSy Adjaal) )LES o dygine ABDe 2agi -1
‘é_ﬁl\s C_‘IL\.\S\ ““—’)@-k [GITEN c(uz\Lobd\ '&g\éS)c_}m\ el 4(3\3‘)’..«3\ gﬂ)\.uﬁ)dsﬁuml\

Correlations:(11-1)a3; J gl

Al A3

Pearson *x
Correlation 1 918
Al Sig. (2-tailed) .000

N 158 158

Pearson o
Correlation 918 1
A3 Sig. (2-tailed) ].000

N 158 158

**_Correlation is significant at the 0.01 level (2-tailed).
20 laa) SPSS galiy alaiiuly Slasy) Jiail) il 1 juaal)

adall Gz iy il P=0.000<a=0.05 a¥all Jlis) dad of (11-1) oy Jsaall DA Ga elany
(il Hen g alelall BSs dgn G Al GLE (o Aysiae BDle g AV Al dumdl) J,
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uyk Ao dga ey Lee (0.918) wlo cysSal) cpprial) Cp [Ggeumyf BLY) Jalae dad (o Jaadli
gt Tan sy
i) BT Jelee liny Gaaldl 6 cplalal) Ao lay Adjrall L cp Augine Aidle aagi —2
: VIS ) el Cum o Cplelal) Ao )il yuially (el i) Jiindl

Correlations:(12-1)ad) J g2ad)

Al A4
Pearson Correlation 1 555"
Al Sig. (2-tailed) .000
N 158 158
Pearson Correlation 555" 1
Ad Sig. (2-tailed) .000
N 158 158

**_Correlation is significant at the 0.01 level (2-tailed).
20 J)ua) SPSS gualiy aladiuly Alasy) Jadl) gl @ jaal)

paall Gz miy Gl P=0.000<0=0.05 Vil Jas) ded of (12-1) &) Jsandl DA e elas
(Al A e Oilalall Aelis den (o Apadll LI G Aygine WDle dpag WG Al Ln il Ja
Lagin Ll ADe 35a (o o Lee (0.555) @i GupsSall il O [Ggenyf LU Jalae 2a o Laadli
sl G Ll Jalee lumy Caaldl) A6 s oudalal) Belisy Al Gu3a0 G dsiee ABDle 298 -3
P YIS i) el G o alalad) 5 S) i) yurially (R prall (353) Jiiasal

Correlations: (13-1)ad, Jgaall

A2 A3
Pearson Correlation 1 489"
A2 Sig. (2-tailed) .000
N 158 158
Pearson Correlation 489" 1
A3 Sig. (2-tailed) .000
N 158 158

**_Correlation is significant at the 0.01 level (2-tailed).
20 J)ua) SPSS gualiy aladiuly Alasy) Jadl) gl @ jaal)

paall Gum miy Gl P=0.000<0=0.05 Vil Jas) ded of (13-1) &) Jsandl DA e elas
Ly s al en e Cnlelall 30y Aea (he Abjaal) (1T Ragine ADLe 3 gmge AL Al dpa dl) iy
Megin Lyl ADle 35ay o Jay Les (0.489) s (ppsSaall Cpppiall ([0 smagyl Y] Jalae dad o

ol e LYY dalae Clasy Gaald) Q6 cplalal) Agleldy ddmal) cpiaS G dygine A 240 —4
P VS il el Cua oo Clalad) Ao 8) i) rially (R rall (55a0) Jiiusal)
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Correlations:(14-1)ad J g2l

A2 A4
Pearson Correlation 1 6317
A2 Sig. (2-tailed) .000
N 158 158
Pearson Correlation 6317 1
Ad Sig. (2-tailed) .000
N 158 158

**_Correlation is significant at the 0.01 level (2-tailed).
20 lua) SPSS zaliy alaiiuly Syl diail) il 1 juaal)

sl dmg iy Gl P=0.000<a=0.05 ANVall Jlial dad of (14-1) &y Jsoadl DA (e elasg
(Al den e plelall Aelis dga e Apad) (RS On Ausiee ADle dsag LW ALl daa ) i
Megin Byl ABle 35as e Jay Lee (0.631) s 0sS3al) Gpaiiall G [0 gy Bl V) Jalaa e o JaaSlsg

:AuiBlial)y gl
)

A im0 Arala 3 Auhll Jae GLISH G cplalall Cp Apeal) LS e 8 oamliadl ollia-]
LAY Aa s dhyelal L sag ¢(1.6684) dymall ¢l)lin (ssiue e calalall cilla) das sia

Eb G (Ol dmala (B Auhal) Jae SLISI 8 Cplalall G A el (380 (gsse G paliasl a2
LAY A 4l e sa ¢(2.3329) Ajaall (a5 ssise o cplalal) clils) ass i

Glla) Jasgie dl G oy daala 8 Auhall Jae GLISH 3 culalal) 5068 (g b (et a3
LAY Aa 45 jell L 545 ¢(2.0047) 52Ul sine o Galalal)

Glla) Jasgie dly G (il daala B Auhll Jae GLKH 8 cplalall ddeld (g5 (8 palisil cllin—4
LB A el e sa ¢(2.5633) Lleldll ssiue o cplelal)

O BLEY! dalee &y i culalall 5065 A pral) Uiy Lygine ADle 2a g 4l LAY il cypelsf-5
g Tan Ay Lyl ADle e Jy Lo a5 ¢(0.918) GpsS3all cpppaiial

O LY Jalee iy Cum ¢ lalal) Al liy i pnall LI (pn Aygine ADMe 2agi 4dl HLAsY) il cjela-6
gt Lyl 4Bl ey L a5 ((0.555) Sl (il

O LY dalee &l Cun calalall 315 Ayall (3a5 (s Aysins ADle 2a g 4l LAY il e lal-7
Hegin Lk Al e Ju b say ¢(0.489) 00y sSadll Gyl

Op BLEY) dalae s Cus cplelall Aideliy cAiynall (5805 G Aysine ADle 2a g 4l HLEAY) il Cajeli-8
Jagin Lyl ABe e Ju b 545 ¢(0.631) 0y sS3all (G pasiall
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J sleal) elatill ¢l a8 A el 50 Cllee 5

taluagill g claliiiuy)

b Dlally olaall Bl e aajiaty aganidi PA (e Galalall o ojlad) g ays QLT s —1
ol il g Jarl) Gl ge cile Laal) e salaia) ) ddlz)

o Janlly cAaadats 35505 ey (5% A g Y1 483V alas PIA e Cjlaall (s Alee gl —2
clyusilly ol yelatll Caad (€It ) paialy 3,SIAN @l Gy

cidasnall 2l il i g pe BT aay Cuay Gl Axalal elasll JGell (8 s oa)-3
GV lly ag Cumy e @il A s Aalal) Ay lsisall (g A gial) EVLAN) Cpead DA e Gl
Adpaall 3 illee ~las

8ol alipg o Li) DA (ye @lldy JiaY) JSall Aabiall cleleally Gpalalls dypddl 3))sall alasinl 5y5 i —4
Agale s e pnge sulaa o ey alaiag Cianae il LSl

ides Aaiad ey sin pms P (e Ao giasall i) et @llls B sa0mdl) pleal) 345 daia =5
- diilly (Gl
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