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0o ABSTRACT 0O

This research aims to evaluate the performance of public sector employees in Lattakia. The
researcher measured the performance efficiency from four main axes: technical skills,
quality of work, interactive skills and using effective work methods. For the purpose of
conducting the field study, a questionnaire was distributed to 410 employees belong to
most public sector institutions in Lattakia governorate. A number of results were reached,
the most important of them is that the employees in the public sector have the minimum
required efficiency. Some suggestions were also made to improve the efficiency of
performance, the most important of them is to increase salaries and material benefits and
also to put the right person in the right place.
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Jaall Ly alal g il 8 slalall L8 (e Aalaiall Zilan) cilisasidl) :daall cullad saa tla

:‘5'5]\ Jsanll & daa ga Basl)
Descriptive Statistics (8)J gl

Hylall o8, 3yl N [Minimum|Maximum| Mean Sig
15 s alea okl il o [372] 1 5 3.10 219
16 o el maﬁmﬁéf}mt ol T 5 3.10 | .201

Lsthadl) 36 LiSIL allac]
17 Allady 3oy 4 il il st [372) 1 5 3.41 .000
18 Jaxd) 8 ySiall bl VG gy [372) 2 5 2.80 .000
19 ey Gl ) Gl 8 Jaxll oy [372] 1 5 2.81 014
20 |Aslsdall Lasd L agiy 0 Jleed day Lla [372) 1 5 3.30 .000
21 Lo st Al Qe Slas) d Lgpall sy [372] 1 5 3.20 .002
22 el Janll Cligl b jpemall oyl [372] 1 5 3.61 .000

Valid N (listwise) 372

SPSS 20 zaliy alaiialy Slasy) Julail) il @ jaadll
Galin plaiiaby las) &

t Y1 (8)dsandl (e

145 0.05 AV (gsine o ST Laay sl e 0.20150.219 (165 15)0leall dunsilly Sig caly .1
O (i 13ay aaal) Fad Jais (ol 3 (sabiad) Jansially opilad) asie g gsine e G o e Ju
Haall die L ye Jleels Gsasty Yy cpeihls acihlea pshil Jhaiul Osma ¥ alall g Uaill b Gulalal
Aslladl) 50 LIl agllecl lasy

LY JSAIL G (ST caihs aiblea Jagkit ) e pladl g Uaill 8 Jalall @
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olite (B galal) Laugiall e Canil) Ae 2bil lla) Jawsie op AN @3 Gy aag tHp ALl Al
colelall 1) 3ol (g Jga sl Sl
Gl G508 2gas JUAY Ciaghu il eha) & & ey cDblaY) pes hasgie Glua 20 dum)dll oda il
t ol WS cgabiadl Jauially gl Jansgiall G AV

Oalalad) ¢ 14 8o liS (5 2ay Allaially lgazan lilaY) Jaigia 1(10)J s2adl

N Mean Std. Deviation Std. Error Mean
m35 372 3.2061 91741 .04757
@3l haugially cbila¥) Jaugia Co (SR 4gine CLEISY culaghian JLgdl :(11)Jsaad)
Test Value =3
Mean 95% Confidence Interval of
t df  |[Sig. (2-tailed)| . the Difference
Difference
Lower Upper
m5 4.334 371 .000 .20613 1126 .2997
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3.2061 hugiall of ad; Adgia o)) 5ol ¢ saialy A8 Adiblaey eagsal) pUadl) B Gulaladl ol ans
Bpald U5 Y Bl oda of o Ja 13ag ¢(9)dsaad 8y haa’ Anaal Aajmy cabad) Baugia a Tan qujd
Jsalad e
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Al chleall Cplalall @Dlial 520 Ja ledl) Syl

A8l cfylgall Y NEa) gy Ablatal) cllay) Jacsia 1(12)J g2

N Mean Std. Deviation Std. Error Mean
m1l 372 3.2457 1.02474 .05313

@bal) hugially cblay) bagia G AN Agine CLEISY Cuagiin JLad) :(13)J g
Test Value = 3

Mean 95% Confidence Interval of
t df  |Sig. (2-tailed)| . the Difference
Difference
Lower Upper
m1l 4.624 371 .000 .24570 1412 .3502

Lassia con @l O e Jay 135 GANA (g5iue (e saal 0.000 (5l Sig dasd ol (13)dsaad) (e Dl
S ol cgsine 38 a3 gaball Tavsiall s Al hleall Cplalall @Dl (30 Jpn Cagnall LAY
Clgall Joia an ) ¢y gStiag 4D Abiblaay agSall pUall) B cplalall oy aad Ml cAliad) dpa il
lag aball bagia (e laa qud sag 3.2457 Lib il qupwaal) bugial) of o8 cagles £l U A
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Jard) Baga (g day Albaiall ClilaY) Jaugia :(14)J 5200
N Mean Std. Deviation Std. Error Mean
m2 372 3.2070 1.29071 .06692

@bal) hugially cbilay) bagia G AN Agine CLEISY Chygin JLEA) :(15)J g
Test Value = 3

95% Confidence Interval of
t df  |Sig. (2-tailed)| Mean Difference the Difference
Lower Upper
m2 | 3.093 371 .002 .20699 0754 .3386

Jiiis anall G =iy ol 0.05 (e sl Sig=.002 e b (15)Jsanll cony Bamill lia) )
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Aol cflgall cplalad) @Mia) (g ey Ablaial) CllaY) Jagia :(16)Jgand)

N Mean Std. Deviation Std. Error Mean
m3 372 3.2048 .81236 .04212

@bal) augially cillay) bgia c @AY dygine GiLAISY Cuigiiu LA 1(17)J g0
Test Value = 3

95% Confidence Interval of
t df  |[Sig. (2-tailed)| Mean Difference the Difference
Lower Upper
m3 | 4.863 371 .000 .20484 1220 2877

da g ‘éi Abaall Jiig adall dpia @ iy Gl 0.05 YA (goia (1 Jil Sig=.000 oL (17)Jdsad
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Ol 3 slall hugie e S a5 3.2048 il s llaY) hasgie ol a3l (16)Jsaa) (ses
Gpmnall hagiallh A g giually cind clgal) sda of V) Ade Ul gl ¢sslia L logl alalal
(9)J s qun "l aagiall Apaal A of ua (g abiad) o gial) aa (s A

ragl e B A Al

oilite & gaball gl e Caad) die 2Da bl dangie om AN QIS 308 a5 Y tH) axall
REL S VUSROS P2 T PRV PR REI

e (b saball Lagidl e Ciadl due M Gilla) daugie on ANS @b o5 aag tHp ALad) daca il
5K Jandl Gl Galalal) £ L8) e Joa sl Syl

Ao ) clgall cplalal) Ul (s day Ablatiall CililaY) Jagia :(18)J gaad)
N Mean Std. Deviation Std. Error Mean
m4 372 3.1670 1.03585 .05371

@ball lugially cllay) aagia Cm @AY Aygine CILAISY Chygdia JLAAN 1(19)J el
Test Value =3

95% Confidence Interval of
t df  [Sig. (2-tailed)| Mean Difference the Difference
Lower Upper
m4 | 3.110 371 .002 16700 0614 2726
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