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o ABSTRACT O

The aim of this study was to evaluate the availability of information and communication
systems needed for crisis management in the public industrial organizations in Lattakia
Governorate. The researcher relied on the deductive approach as a general approach to the
research. A questionnaire was distributed to 434 employees and administrators in four
public industrial organizations in Lattakia governorate (General Company for Cotton
Yarns, Lattakia Textile Company, General Tobacco Corporation, Jableh Yarns Company).
This study found that the information and communication systems needed for crisis
management are available in the organizations studied, but they are not sufficiently
available to support crisis management in these organizations.

Finally, a number of recommendations and proposals were presented based on the results
reached, the most important of which are: the need to develop and improve the information
systems in these organizations in a way that is more effective in supporting the crisis
management process, and work to introduce modern and diverse communication
techniques.
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