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0o ABSTRACT O

The aim of this research is to determine the extent to which Tishreen University adopts the
training strategy (identifying training needs, identifying resources, identifying
requirements for work, identifying permanent staff). Determine the availability of the
dimensions of emotional intelligence among the administrative staff in the university (self-
awareness, empathy, social skills). In addition to the study of the relationship between the
training strategy and the development of emotional intelligence of administrative staff.

The research sample was based on the descriptive method, and the research community
included all administrative staff at Tishreen University. The research sample is a soft
sample of (150) administrative workers. The questionnaire was distributed to them, and
(143) questionnaires were returned. Response was (95.33%).

The research concluded that Tishreen University adopts the training strategy, and the
dimensions of emotional intelligence are highly available to the administrative staff in
Tishreen University, in addition to a significant correlation between the training strategy
and the development of each dimension of emotional intelligence.
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oo @i a5 ¢(3.957) @hlal) aead alall leall Tangiall dad cily ale (S5 (%68.39) s dyaal
Gilge LAY 28 Q5 (4.20-3.41) Jladdl e iy ¢(0.957) &l ssine (ising ¢(3) Lubial) Lavsia
AV Jlas) G Ly il ol clla) galas e Jy (%17.94) Gdlia) dabeay cca )l (uliia e
el cilaliial oty Bl Led oyl Laliu) (A Gl dasls Ol JA oS <P =.000 < 0.05
(%79-14) s Laalys

1)lgal) Laas -2

O e L) AT Gl aleal) Jaugl) LA ity dsadll Anaaltly 4y laal) cldlai¥y dnlual) cillagiall (4) Jgsad)

Llgall pandy gl L

Test Value = 3 .
Jalaa el | Gl | Jaugidl
Juial | g Dlgall a5
Bl YoiaY) | Yodowll Lé)l:\’.&j\ g;\l.u;l\

AVA | syt

dalal) dalud) dealall 0an47

Jda | .000 | 14.435 13.46 71.64 | 0.482 | 3.582 .
AglalaaY Gy cypull

Gyl 3eadl) daaladl aa5.8
Ja | .000 | 16.452 11.61 71.41 | 0.415 | 3.570 | Coleladl Jad) o15Y) (p 3 el
cpgie slhaall (55
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Jla

.000

9.987

14.48

68.25

0.494

3.413

Lalal) a))sad) daalall 3649
gelnl) dl Aa3BU Ayl

Al

Jla

.000

14.504

14.43

72.73

0.525

3.636

SN sie dralall 2225.10

el e sl

dha

.000

36.215

7.72

78.32

0.302

3.916

Blsall Jaliy daslall o 11
IS il aleal) o13Y 2558
Jazad]

dha

.000

18.003

14.04

76.08

0.534

3.804

QU] gl dalal) aaies. 12
gyl alsall iYL

Jha

.000

17.038

12.56

73.08

0.459

3.654

olal) Lo gial

SPSS.25 Alaay) malipll cilada o slaic¥l Bald) dae) (a1 jdaal)

Gy (3) oSl elie o Janigie da e adifi Hlsall waa Hsme e gea O (4) o) Jsaadl oay
ol Diamially (11) ) syleall ciliany ¢3ilse LlaY) 505 iy ¢(4.20-3.41) Jladl) e iy s5ins
iy ¢(%78.32) A dnadl el e Jumdl (<5 cilaldlly aleadl ol 4pad) ylsd) Jaally daslsl)
e Al el Bl AU dpdally okl 3lsall Zaalall s diemially ((9) o) Blal) Cllas
oo @i s ¢(3.654) hlad) gl alall leall Tangiall dad il ale (S5 o (%68.25) s dyaal
Gilse BaY) 523 Qs (4.20-3.41) Jaad) G adis «(0.654) &l syine Gy ¢(3) Lubial) Jaussia
AV Jlas) G Ly il ol clla) galas e Jy (%12.56) adlial dabeay cca )l (uliia e
Gaaaliy calpall waaty Gl Led ) Rmglin) A 0 Aaals 3L sl (Se « P =.000 < 0.05

(%73.08) s
el cildhial) ayaa5 3

O G Al AT Gl aleal) Jaugl) LA ity dsadll Anaaltly 4y laal) cldhai¥ly dplual) cilbagiall (5) Jgsad)

Jarll cillliial) sy iy Lagh

Test Value = 3 )
= Jalae Laal) | Galas¥) | gl ) s
)l | gyt %DERY) | %ohpaid) | glmd) | olual)
Ja | .000 | 81.404 3.61 79.58 | 0.144 | 3.979 djj::jﬁj
Sl daalall o514
Ja [ .000 | 19.062 12.99 75.66 | 0.491 | 3.783 | Asulidll chlllaiall apaasy
AP DPSY;
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el dralall 22a3.15
Ja | 000 | 26.556 9.91 76.92 | 0.381 | 3.846 | dwled daSlall Lagsualls
coslelall e JleeY) g
Slo dadall Jani 16
Ja | .000 | 41.245 5.26 73.29 | 0.193 | 3.664 | sam Jeld calidle alay)
cOlalall G y5lati
Uasdl) dralall saai. 17
Ja | .000 | 18.924 9.74 70.94 | 0.346 | 3.547 | o Sar A Ayl
COdlalall Chlga a0
e dralal) 222518
auldl 4,0 bl
Ja | .000 | 25.740 9.41 75.24 | 0.354 | 3.762 alad) Jav giall
SPSS.25 lasy galinll clajia o alaie¥l Laldl 03] ¢t jaaal)

Ja | .000 | 15.794 15.23 75.10 | 0.572 | 3.755

oSl Gulite Cilay dangia Al e adis Jeall Glilliall pat jime hle asen G (5) ) dsaad) o
(13) a8 Blad) Cliany (Gilse laY) 528 Jiliiy (4.20-3.41) Jiadll (e afis @sine (s (3)
clias Wiy ((%79.58) das el el e sasal) clags el e Jpmall Gaalall e diacaiall
pal gl e oalall cihlea 333 o (S ) sl Gl Analall yaad Tiacially (17) o) 3l
oo i Ay ¢(3.762) chlall mueal bl leal) il ded caly Gle (S 2(%70.94) L
Gilse LlaY) 325 Q&5 ((4.20-3.41) Jad) aa adis (0.762) il ssine Gris ¢(3) oubid) Janigia
AV Jlaal G Lays il ahdl clla) gelas e dy (%9.41) <adia) Jabras «pS uliie e
cJaall llliall yaaty (3l Lad capl) Rpnghind (A 008 Aaals Gl Joill (Sa <P =.000 < 0.05
(%75.24) s Laalys

tomaidlall cplalad) yaat —4

O e Al AT Gl aleal) Jaugl) [Laa) ity dsadll Anaaltly 4y laal) cldhai¥ly dulual) cilbugiall (6) Jgsad)

Cpalall Clalall apany (3lay Lak

Test Value = 3 .
Jalaa el | calay) | o gl
Jlaia) e cpalall Cplalall paan
Jbﬁj\ Yo DAY %w\ Lﬁ)‘:"-‘n @w\

AVal | laayit

e 2y dasalall 458,19
Js | .000 | 24.15 10.47 | 76.08 | 0.398 | 3.804 | 7 P

cOstalall LeSTiay Al clyleal
Leal) maaty daalal) 268120
Js | 000 | 36.215 | 772 | 7832 | 0.302 | 3.916 | ° o
gy JSI gt
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e (iblall 1S dpati b i) dadiliind g0

el paaty daalal) as6i.21
il e Ll 2l

Jla | .000 | 20.494 12.84 76.92 | 0.494 | 3.846

AV (i Aaalal) 55,22
Jla | .000 | 48.952 5.85 78.88 | 0.231 | 3.944 £ 1ay) e 0 cplalal
- paailly

dla | .000 | 29.425 9.18 77.52 | 0.356 | 3.876 aladl Jau siall

SPSS.25 ilasy) malipll cilajia o slie¥l Lald) ) a1 jaal

CS i Cilai Jasigie dad (e adifi el cplelall aaat jsae Sl asen G (6) o) Jsaal) cp

(22) &) lall Cliany (@8lse DlaY) 325 Q& ((4.20-3.41) Jadl ea adiy g5 Gy (3)

s el el Jo sasally plal) e Gl pplalad)l S Gaiiy Aadlall o8 Aecaidly

Oalalal) Le&liay 3 el (g5t 2aay Aaalall ald Aiacaially ¢(19) &) 3yl cilias Lein (%78.88)

235 ¢(3-876) hluall gaead alall sl Jassgidl) dad cialy ple IS5 .(%76.08) duss Lpaal il e

sad Qs (4.20-3.41) Jaall e adiy ¢(0.876) il ssine Gxias ¢(3) oebiall baugia e adip

Jlia) G Lags cdisml) ahil Slla) pailad e Ju (%9.18) Gdlial Jalaay (i ubiia e (3850 dulaY)

Olalall waas sl L i) doadlind A 0 deals GL Uil oS < P =.000<0.05 ANl

(%77.52) s Lpaalyy ¢ alasal

telangl) oS Ml A5 e 1L

G oY) clelall sl (e laaY) chled) cCabaleill (Al ell) ablal) o KA sla il sae yaail

Mol e 2y S Gan Blie J9 Al By Apbeall llavgiall Gluay @ald) Culd o)l dasls

P Y Gy elldg ¢ alalal) oIS

il ool -1

O e Al AT Gl alead) gl LA ity dssadll Anaaltly 4y laal) cldhai¥ly dulual) cillagial) {7) Jgaal)
S (2t (e Lad

Test Value = 3

T Jalae Ll | Gy | sl S e

- :.; Q.

Ll T %yl | %l | bl | bl Pos
AV | LAyt ¥ :

Ja | .000 | 12.597 15.85 72.03 | 0.571 | 3.601

calal Ak e sya8)) et 1
clee Jlaa Aalal)

Ja | .000 | 16.775 13.15 73.57 | 0.484 | 3.678

Jla | .000 | 18.479 12.33 74.13 | 0.457 | 3.706

Ll e lie e syladl J5lal.3
Anlady) e lie iy

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
23




Tishreen University Journal Eco. & Leg. Sciences Series €2020 (1) 21l (42) alaall 4 gilally alai@Y) o glall (33385 dxals dlas

HAD 4 iLAk_La A X! i.4
Js |.000 | 33573 | 8.4 | 77.76 | 0.316 | 3.888 | < O T €
EAPTNE
ST oSl malaldy 313 LS
95 000 | 17266 | 1372 | 74.83 | 0.513 | 3741 | 00 oS ehS
g
Js | .000 | 18.473 | 12.57 | 74.46 | 0.468 | 3.723 Aol Lo gl

SPSS.25 ilasy malipll cilajia o slaie¥l Lald) ) g : jaal

Gy (3) oS (ulie o Janigie Al o @i Gl el s Shle g G (7) o) dssadl o
3)3 daecaially o(4) A ylall Ciliany (Bilse Yl sl Q&5 (4.20-3.41) Jadll Gaa alis (gine
(1) oy plall cllan Laiw ((%77.76) dsnss inaal el o gy (A 4 (s mis b Caay (ulalal
(%72.03) G dpaal o o aglee Jlaes Laladl cblal a3 e 508l Golelell oDlial diaaiall,
((3) ool lagia e i Ay ¢(3.723) Chlall pueal alall olual) Ll dad il ale IS
(R e o (38l DY) sad Qs (4.20-3.41) Jladd) e iy ¢(0.723) &l ssine (s
«P=.000<0.05 aVall Juial & Ly el ol @lla) gulas e Jy (%12.57) <dlia) Jalass
Gt Bpaaly 3S A Cppdi Gaalas A CaphY) Calalal)l sa g il el s Gl s (S
(%74.46)

scablail) -2

@i (s (3) CoSd ubie il Jaugia Al oo i Cabalall a bl aues G (8) ) Jsaal) o
Oilalall 5,8 Liacmialls (10) ady 8)lead) Ciliany (Gilsa Aolayl 5ad Jilis (4.20-3.41) Jlaall e oy
L ((%78.74) G el el o agasans aajelia g pealSs ie a¥) ) plaaly cilbadl) e
(%74.55) Goss Gpaal 3 o agililas agiis 0¥l Gelaa) e golalall 5,08 Liaaialls ¢(9) &8 3)kall cilias
O e L) AT Gl alead) Jaugl) LA ity dsadll Anaaltly 4y laal) cldhai¥ly dulual) cilbagiall (8) Jgsad)

ciblail) ny (3laty Lo

Test Value = 3 e o \ 1
ey sy Al
) jall e e Yo A Y| ‘)/;M;S\ J;\ ::\ —
2 aya Slaayit ° o @7 «?
953 agre Jalail (o Calalse agdl.6
Js | 000 | 23.626 | 10.63 | 75.94 | 0.404 | 3.797 | On Rl ol
e Lnaady O
Iy oY) JSlie ) g7
Js | 000 | 24.168 | 10.60 | 76.36 | 0.405 | 3.818 | < 7 o
el
Ja | .000 | 31.402 | 8.59 77.48 | 0.333 | 3.874 | .aetes 00aY) oas Lo cunil.8
&y (AL el of kil 9
Jo | 000 | 17.679 | 1320 | 74.55 | 0.492 | 3.727 | O TTEON g
 2gililae
Ja | .000 | 45.981 6.19 78.74 | 0.244 | 3.937 | xe 5paY) J Hlaal cuail 10
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cpeesyads sy lia (1o pgalSS

.000

26.428

9.81

76.62

0.376

3.831

alal) T gidll

SPSS.25 Alaay) galis) cilajia o slaie¥l Laldl das) (e i juaall

(3) ool hagie oo aiif as (3.831) @hladl muaad alall sl Jasgidl dad cil ble (S
(=) elie e Bilse AlaY) sad Qs ((4.20-3.41) Jlaall e gty 0.831) &l ssine Gy
«P=.000<0.05 aNall Jlasl & Lus il alil clla) gulas e Jy (%9.81) <adia) Jalaas
s el @pS An oplE Aaals G ool ollall ) dsh ekl sy L A oSa

(%76.62)
Lo lal! i -3

O e Al AT Y alead) Jaugl) LA iy dsadll Anaaltly 4y laal) cldhai¥ly dplual) cilbagiall (9) Jgsad)

Ao Laia¥) clgall suy (3laly Leb

Test Value = 3 L " ot | e
Laay al sy ¥
an [ 9 o e | % J\:n ::\ el clied
all Yoadas %od s
M v | s T e
b A ae Jaledl) o8 2l 11
95 | .000 | 12.042 | 19.08 | 74.27 | 0.708 | 3.713 | C e e -
el ) b agilDER) (
18 Gl e syl el 12
Js | .000 | 8.01 | 2589 | 72.59 | 0.940 | 3.629 ]
LAYl
lislialy lsall )y apkiind. 13
Js | .000 | 10.825 | 16.44 | 70.49 | 0.579 | 3.525 | € b Al
LAY
sl e 5 il e 14
Js [ .000 | 9.387 | 23.89 | 73.85 | 0.882 | 3.692 |  agil illiily ua¥) ki deas
ol gl ae A g a1 15
Js | .000 | 20.933 | 11.49 | 75.10 | 0.431 | 3.755 el g o
adlia ) de Laay)
Js | .000 | 11.198 | 19.33 | 73.26 | 0.708 | 3.663 Al o il

SPSS.25 Alaay) malipl cilajda o slaic¥l Lald) dae) (a1 jdaal)

(3) oS e oyt Langia dad (e i Relial) chleal s Shle maea G (9) o) dsaall Gay
Zacmially ((15) a8 jlall Ciloany ((3ilsa AlaY) 508 iy ¢(4.20-3.41) o) Gaca alis gsine (s
clias laiy ((%75.1) G dpaal el Lo dabiad) Lo laal) Cilsall pe Aggany 2l e cplalal) 3,38
s el G o 0paY) ae clidlaly el 3l o gplalad) 5538 dieialy ¢(13) &) 3)lal)
Lugie ge aif a5 (3.663) Chlall asead lall lial) hugidl ded culy Hle (a5 .(%70.49)
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Sle il LlaY) sad Qs (4.20-3.41) Jad) Gem afis (0.663) & @sine Grins «(3) Lubial
AV Jlaa) G Ly el ol clla) pulas e Jy (%19.33) cdlial daleay ccu) (ulia
Ay O Amala 3 Y colelell ol g Ao laa) cbleall an Gh Jsill (Say ¢ P =.000 < 0.05
(%73.26) dws Gaaalyy 30

relpadl) WA gl < WG

(NG o) bl olS) Apaiiy cupaill Ladhind o Augina AV <l Ao 228 ¥ 1 J6Y) Lo jdl)
L0l Aaaly A CpgY) Cplalad) s

paaiall laad¥) e aldieV) 35 duajdl) sda oAl

UL o sl s cusal) At o ABSlall Jlasdy) Jlad Gadle (10) e
Model Summary®

Vodel n e Adjusted R Stdf tEhrror — Change Statistics ——
ode uare of the uare ig.
g Square Estimate Chgnge F Change [df1| df2 Chgnge
1 .869 .756 749 .24186 .756 106.66 | 4 138 .000
AL ool Sy Gupaill Aadilyiad Gu ABY jlaad¥) Gl Judad (11) Jgaad)
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1  Regression 24.955 4 6.239 106.658 | .000
Residual 8.072 138 .058
Total 33.028 142
AL ool Mg cul) Lailiad cp ABDlall jlaaiy) cilalea Julas (12) Jgaad)
Coefficients®
Unstandardized |[Standardized
Coefficients [Coefficients
Model B |Std. Error Beta T Sig.
1 (Constant) 1.234 121 10.199 .000
ol Glalis) poas 110 .034 215 3.285 .001
) sall apaas .256 .039 432 6.493 .000
Jeall illlaiall a3a5 | 142 .027 251 5.260 .000
Gl alalall aaas | 157 .030 244 5.221 .000

Alagd aal8 AL e sl any s ecanal) Ll Cp el LYY dalas dad of (10) &85 Jsanll cpy
G dsaall it (e Ll LS clagin Led Lo AD G e Ju a5 (0.869) culy llell oS
A s o bhladl oA slaf aalS AL edll ol e (%75.6) Ans Loyl il Dual i
dy Jsall b dauasdl Beta o8 ddasdlayy L (11) &) Jsaadl an WS <P =0.000<0.05 &Y Lglas)
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“cud alaledl ¢ ISAN datt | & i) dpadil il g
0 e ik el & il sl g

585 ¢(0.432) 4l AL Beta ded culy Sua (il el v g 1 S IS 3l aaas G ass (12)
ilas) JIs 585 ¢(0.251) 41 ALad) Befg ded cualy dus cJeall collliiall apas oM 385 clilas) Jio
aand oMy clilas) JIo say ¢(0.244) 4l dLGd) Befa ded <l Cus (padld) Gulelall aaad o3y
Lyl by dlld e 5Ly L Uilas) JIo a5 ¢(0.215) 4 ALaal Befa ded cualy Gua cyyaill cilalial
S Omy el Al C dusiee AV @) s Bk ADe aag gl Al Tl g (5
sl am e LAl 3yl Al e g O daa ikl oA bl aalS Al el
Oslalall 33 (3 L Jaall clilbiiall apaad (2. yfsall pand (1 53V 385 ahalal)l oA sl aalS il
cpail) cilaliial aat (4 L Dl
Al (ciblaill) (dblad) o lSM) dpaily cupail) dpaliud O Aygine AV @il ABe angi ¥ AGEN dud)dl
LGl Anala A )Y Calalad)
2aaiall Hlaad¥) e aldieV) 35 duajdll sda HlaaY

calalail) dag i) Aailyiad Cp ABMall jlaad¥) Julad (adla (13) Jgaad)

Model Summary®

Adiusted R Std. Error Change Statistics
Model] R [R Square SJuare ofthe |R Square| F a1l a2 Sig. F
a Estimate | Change [Change Change
1 844 713 705 .26209 713 |85.701| 4 |138 .000

cilalai!) dyg cupal) ailiad cp ABDlall jlaad¥) cpls Julad (14) Jeaad)

ANOVA”
Model Sum of Squares df Mean Square F Sig.
1  Regression 23.548 4 5.887 85.701 .000
Residual 9.480 138 .069
Total 33.028 142

cilalal) dayg ca i) Ll Cop 4Bl Jlaai) cilalea Julad (15) Jssad)
Coefficients®

Unstandardized |[Standardized

Coefficients [Coefficients
Model B |Std. Error] Beta T Sig.
1 (Constant) 710 169 4,191 .000
il Glalial vass] 204 .032 316 6.429 .000
) sall ppass 233 .029 431 8.129 .000
Jaall cilllaiall aaas | 148 .045 181 3.263 .001
(el cplalal) aaai | 195 .033 .285 5.851 .000

2SN slagd aalS Calalaill amy (g el Apmil i G 2axiall TV Jalee G o (13) ) Jsand) o
Langliind O dsaall Gabi (e Ll LS clagiy Lad 3y 300D O e U5 ay ¢(0.844) il iblal
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GV Lalaa) @y oy ciblall oS3 ol aalS Gilalaill any s e (%71.3) wions Lo i ()il
G axi (15) ady Jsaall b daasall Beta ad dasdlays . (14) ) Jsaall e WS <P =0.000 < 0.05
sy Lilas) Ja 55 ¢(0.431) 4l 4Llad) Befa ded caly Cua cCabalaill aay & L K1 (IS 3lsal) apas
Oilelall 33 oMy Lilean) J1s a5 ¢(0.316) A1 ALliall Beta ded cialy Cus capil) clalial yaas o3
G cJeall Lkl apas o35 clilas) Jla a5 ¢(0.285) 41 ALiall Befg dad cialy Cus pedlal
oyl Jiiy Al dpm il (miyp el e 5Ly Jlslas) JIo say (0.181) 41 ALl Befa ded cal,
S alagd a8 Calalatill amy (g ccapyail) Am syl cpn Aysine AN 3 Aygis Apayka ADle aa g (ol (AL
iy abalal) ¢ KA alaf aalS Calalanll aay e 0l 3 Cappal) Al i) Cilyitie afip OIS Cum ¢ ilalall
cJeall i) apan (4 el Cplalal) a3 (3 ol cilaliia) aad (2 L a))sall paat (11 Y
Chlgal) bl oSl daily cupail) Ladliad o dosine AYa ) A s ¥ AAIEN Lua A
i Araly b Ga )Y Cplalad) gl (de LaiaY)

paaxiall Hlaad¥) e aldieV) 35 duajdl) sda oAy

Lo Laia¥) cllgal) g qupil) Ladlind ¢ ABall jlani¥) Julas (adla (16) Jsaal
Model Summary®

Adiusted R Std. Error Change Statistics
Model] R [R Square SJuare of the |RSquare| F df1| df2 Sig. F
a Estimate | Change |Change Change
1 .867 152 745 24363 752 [104.61| 4 |138( .000

Ao Laia¥) clgal) days ol Al Co A8l Jlasi¥) (uls Gl (17) Jstad

ANOVA?P
Model Sum of Squares df Mean Square F Sig.
1 Regression 24.837 4 6.209 104.609 [ .000
Residual 8.191 138 .059
Total 33.028 142

Lo Laiay) clgal suyg cupsl) Lol c 4Bl i) cilalea Julad (18) Jsaad)
Coefficients?

Unstandardized |[Standardized
Coefficients [Coefficients
Model B |Std. Error Beta T Sig.
1 (Constant) 1.204 139 8.641 .000
il Glalial vas3) 180 .030 .266 5.920 .000
) sl apaas 091 .033 133 2.753 .007
Jeall cilllaiall aaas | 292 .026 542 11.278 .000
Gl cplalal) aaai | 131 .025 .255 5.242 .000
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e (iblall 1S dpati b i) dadiliind g0

S delaa¥l @blea) 2 oy el Ramslin) o saxid) L) Jalae ad of (16) a8y Jsaall oay
G Jsanll it e Laadl LS clagin Lagh By A0 G e J55 a5 ¢(0.867) cialy ahalall ¢1SA) slaf
st o siblall ¢S el aalS Lo laal) chled) an Gils e (%75.2) 4ias Lo i Cappail) Dpadl i
Jsall b daimsall Beta o8 iasdlays (17) &) Jsaall e WS <P =0.000<0.05 &Y Lilaa) 4l
Beta iag cualy im delanl) cbleall am 3 13 V) IS Jeall cililliall aaat G 2a3 (18) )
A AL Befa ded caly Cua el clalial st oM s libaa) Jo sag ¢(0.542) 41 ALt
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