Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (41) No. (6) 2019

Assessing The Potential For Banking Decision Support Systems
And Their Role In Making Unstructured Decision Field Study
On Syrian Private Commercial Banks

Dr. Ali Younis Maya®
Dr. Jamil Issa
Hassan Ismail

(Received 10/10/2019. Accepted 1/12/2019)

0 ABSTRACT O

There is an urgent need for accurate information as soon as possible to make quick

decisions based on accurate and importance studies, and emerged several systems dealing
with these areas, including management information systems, operational information
systems, expert systems, including: Decision-making system Support System (DSS), which
assists senior management in decision-making that serves the organization's objectives, and
decision support systems assist all users regardless of administrative level in administrative
decision making.
The research aims at assessing the potential of the decision support systems, including the
material potential, human potential, technical potential, organizational potential of the
studied banks, and their role in decision-making to solve the unstructured problems left by
the war. In order to achieve this, two main hypotheses were formulated. The researcher
used the questionnaire technique to collect the data analyzed using statistical tests, the most
important of which were the one-sample T. test and the Pearson Correlation. The
researcher found several results, the most important of which are: The necessary resources
for decision support systems are at a good level, and there is a strong positive relationship
between the availability of the necessary capabilities for the banking decision support
systems and their role in the decision making process in the studied banks.

Keywords: Banking Decision Support Systems, Material Resources, Human Potential,
Technical Potential, Organizational Potential, Decision-Making Process, Unstructured
Decisions.
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DAl alas sy bl atas)
Jball als clilse)  Pearson Correlation 1 957"
Sig. (2-tailed) .000
N 75 75
BURRER Pearson Correlation 957" 1
Sig. (2-tailed) .000
N 75 75

**. Correlation is significant at the 0.01 level (2-tailed). SPSS galin Ao sldie¥l Galdl ) : juadl

pe kil LU CLISY ) 5 G Al ol Lapedl LS Jalae of (18) Jsaall DA (e ey
BIBCIR'Y (0.70) < (().957) HMus g dSheadl pe @blall A3 o duhall dae cajladl & )l
A sine diady (el (A48 )k ADLe
O Adlaa] AN @3 Ao aa g i A ALl Bl Qg At Raca il aell Gaca il (ymb i JBIL
ASbeall e ahball AA3) g Auhall dae ojliadll (8 lEl e alail AU LISy il

sclua gilly calaliiiuy)

rlaliiiuy)

Ol Lad ey can JSG Auhall daw oyladll (& Ll acn alail AU doladl GllSSY) jiles -1
Gilllie ae a JS0 Gl Glly zDAY) By SUL JI) seals Cisnla ieal e LU clanally
e \)Lu Pl Jlac) Calisd samll Lluall Gaias & bl dae Copliaal) 308 Cun ey ¢ paall Jaal)
palall bty

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
249




Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (6) 2=l (41) alaall 4 gilally alai@Y) o glall (33385 dxals dlas

Ciplad) 5y aigh Cum e IS Agpaal) Cajladl) o Shall aed adail oDl dppiill by il —2
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