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0o ABSTRACT O

The objective of this research project is to study the range of application of the dimensions
of the change management (change management in human resources, change management
in technology, change management in the organizational structure, change management in
strategic) in Tishreen university, and to achieve the objectives of this research, the
questionnaires were distributed to managers and administrative staff , volume of the
sample studied were (345) individuals,( 327 ) of them were valid for analysis to collect
data and to examine the range of the applications of these dimensions, we used SPSS
program, in addition we interviewed many employees from administrative staff and
managers To make a general view about reality of the work.

One of the most important results was the reduction in change level for the four
dimensions , therefore Tishreen University lacks the basic Requirement of a change in
human resources , the absence of a change in the technology used, the lack of in strategic
change management and lack of change management in organizational structure for the
university studied and the lack of change in for members of the sample examined.

Key words: Change Management, Change Management in Human Resources, Change
Management in Technology, Change Management in the Organizational Structure, Change
Management in Strategic.
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o) Aleal agagh (lada dlliSy Laill agiaglia ciddsl daliial) B cplalall 885 daladly cliSgla B iy
Giad Jaw (b galal) paaill ol iy R (gsinall ppdnl) Ml cAalend) lli (e agdiall Ciagd) 5o Lag
Byl Cilaal)

:dBlial)y gilidl
arenai Bale) 25 by yle (25)dadis W (Saal) daeY) s padl e 2 o BB Gae &
) G nledl) ST e s axtisal uliall dpilly W coaefaal oV o1 e alae Y Ao
Aol Lehleyy Gilse e o(1)ad) Assall Lehley 30k (Blse e 1 ooay ABloddl (o Slapy (ued Ble IS
Salbs (5)ad) Aaall Leliliys sady B8lse o(4)a) Aapall Lebliys 3lse ¢(3)ad) daall Lehiliys gl ¢(2))

A(3) st Leliiall dassiall Al

o) Opand () Alaad) Al Calyl) ol

toamlBall (Gaag ild Al 1J Y audl

t el bl ileaad #Ldg S Wl Jales Gilaa—1

W Jelee a3 Gim (244-2340a 2012 ¢ a2 Ganliall @l Gluald &L ,S Wl A4,k aladinl 25
L daala (8 )Y Cplelally cpppaall e desall LU &Ly S

Reliability Statistics:(1)a3, Jsaad)
Cronbach's Alpha N of Items
.869 25
20 laa) SPSS zaliy aladiuly lasy) Julatl) gl 1 ol
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pls b el el s il 513 el as

Gaala b cuplaY) Galelally Gl e dehpall Bl #lig S W delae dad G aas Giludl Jgaal) e
Giial el Y s A LSy cililal) aili e Jy 1y ¢(0.6) e S a5 (0.869) 8 i
bl e ]
s sl Gulia clua -
Jich A cllall S gia Cp (BL)Y) 4 ghme) L) Dol an g calll Jalal) GLaY) Gaa slay
) daall (B el LS dadine pglaall IS dangially das e jema S

Correlations: (2)ad, Jssall

z1 z2 z3 z4 MZ
Pearson 1 3757 | 304" | 349 | 729"
L Correlation
z Sig. (2-tailed) .000 .000 .000 .000
N 327 327 327 327 327
Pearson 375" 1 2707 | 288 | 647"
29 Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 327 327 327 327 327
Pearson 3047 | 270" 1 5627 | 722
/3 Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 327 327 327 327 327
Pearson 349™ | 288 | 562" 1 778"
24 Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 327 327 327 327 327
Pearson 729" | a7 | 722 | 778" 1
MZ Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 327 327 327 327 327

**_Correlation is significant at the 0.01 level (2-tailed).
20 laa) SPSS galiy aladiuly lasy) Jaatl) gl 1 ol

Aal) 2l llal Jasie Z2 cigpial) lsal) (8 psil) 313 2ay o Al 3l Glls) bagia Z1 Cua

G ol Bl o Al il Gilla) g 73 cesttidl LaglgSall 8 sl 5y ad e
Las siall MZ cCalaa¥ s dmil i) 3 asl) 5la) ey e Al ahal cllal Jaugia Z4 ¢ alasill (el
Aadine 2SS
Ghaiall Glla) ad Jaugie 48y LS IS SLLY) a8 Jaugie (A8l LaliyY) Elalee apes ()
Alaa) i a5 lae 0.01 = 00 > p = Sig Cua Alas] AN @3y Agie COlea & gAY
reibada il HLd) 1 S acdl)
Pl 3lsall B01) ey Gl N bl e Al abd] cilila) e 1-1
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ol 513 Jea Aad) Y laad) Jagl) LER) bty Apdl) Apaallly (o sbial) iy Apluadl cllaugiall (3) ad) Jgaadl

Al lsall
Test Value = 3
DA | Jlaal | dapa | e L) | Gl | Lawgiall | rEA 3lsall 8 sl 5laly Aalsl) Ll
ANV | dgall |t LY | % Ll | gl | bl
Jis | .000 | 326 | -1.766 | 57.66 | 1.189 | 2.883 | l& decl Al daslall dakiidl) 5o ayai —1
by Calalall dpp)sil) Glalia¥) st e
Ja | .000 | 326 | -4.236 | 54.18 | 1.240 | 2.709 | = Jeall clilliic ae dpapull cysall Ghlgm —2
DaS (A Cuagad Laappi el Endy sl
Mg dael ) dxalal) 8 Sl
Jdha | .000 | 326 | -10.597 | 46.48 | 1.153 | 2.324 | ila Lo Jeel A daalall dabiid) 50 2265 -3
Jalall gl 8 sl 3l 4y ginas Lnke
coelal g
Js | .000 | 326 | ~11.106 | 46.49 | 1.070 | 2.3245 | Lasladl b leall i solely L5l Alee o5 —4
lagiy Jalal) o1l pleat i e g Jael
NSl ) CMagall
Ja | .000 | 326 | -4.874 | 53.32 | 1.236 | 2.666 | Gyl msn deall e dadlall 5ol aaiis =5
O AL A8 e g Aliny oo laall Jaalls
Calallg 35121
Ja | .000 | 326 | -4.865 | 53.76 | 1.159 | 2.688 | _usxill Jail oulelall bl (e e =6
) Aalally agatiyg
Jla | .000 | 326 | -7.208 50.7 1.116 | 2.535 a8 Jsdaall agall o Jaals ol aal =7
el #la
Jd | .000 | 326 | -1.511 | 58.04 | 1.170 | 2.902 i ) e daef ) daalal) 2 -8
saal) Jeall 45y ae A e 23l plalal)
Ja | .000 | 326 | -10.042 | 47.7 | 1.106 | 2.385 | culelall muaitiy Ly Jael ) dnalall 55 =9
pemily Jslall slag) ey SNy play) e
caglee oL gl (s paty Al IS
Jla | .000 | 326 | -8.911 52.08 .803 | 2.604 aladl Jau siall

Gl e sl Galalall g ) gy Jeel A dralad) 2 Ganaially (8) &) of (3) ady Jsand) co
) Axalal) 813 2385 anialls (3) i) Jhas Wiy ¢(%58.04) G el e Jias 3a0al) Jeall 23 pe
(%46.48) Ao B e selal Gaaty Jalal) @lsles 3 jpall Gaiatl dyginas Al il Ly Jac
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Ll B Appl) Ylsall (B sl (gsine G ) bl e Ziall S8 cills) Jagie Gluay Gialil L
(4)dd) Jsaall 8 3l 58 LS (2.6041) g5l smmall onssiall (1S ¢(Z1) Jayll o lae) & 35 chusg 2l
& obial)l lasgiey Cpuaddl bugidl Gn o 34 s Hlialy dialll B Al e e oSally
T sl e olde¥) & Gua Apliall 5i5eS salaie) 4lSa) diyeal @lldg ¢(3) g5 adiivedl o€ (uliia
(5) ) dsaadl 2 2y sa LS ilull cuilSy Baaly A i g

G a5 i A ) (00 =0.05) AN s (e yraal a5 (P(SiG)=0.000) AV Jliia) & Cam
a3)laall (3) sbiall Lans i alaie] 8 AplaY) awd o2 ) bl Jangies llaY) Jaugia (s Apaea
g (e A8 el Dlygiie (o

lsall (B dl) 303 2y o Cplalad) clla) hawgia G dysine (508 a8 Y ALY dpa 8l jLad) A
1(3) badl Jacgiag 4y )

) Csbar Al 2l G ((3) Culial) Jasia o saal a5 (2.6041) b Cismnall Janigiall daf licl
Loalass) el HLaay) Aoy cJaad) 8 Lyl 3lsall 3 sl sgine jedin Al chlall e 488l aae
COE Amala (A Gy Clalaly (apoaall dually 25000 3)lsall (& pasil) (ggine A

One-Sample Statistics:(4)ad, J gl
N Mean | Std. Deviation| Std. Error Mean
Z1 327 2.6041 .80332 .04442

20 SPSS zali aladiuly Alany) Jalail) il : jaaal

Test Value = 3 One-Sample Test:(5) ad, Jgal)

t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
Z1 | -8.911- 326 .000 -.39585- -.4832- -.3085-

20 )lua) SPSS galiy alaiiuly by Jalail) il @ juaal)
(Ao ) 5)4) a8 (ol A il le Al 231 Slila) 2-1

30 80 Jsn Liall Y alead) Jacugl) L) ity Appedl) Loan¥ly (gybmal Cilai¥ly Lpluall cilbugial (6)ad; Jsaal

aslsisil
Test Value = 3
LAl | Olaal | da e el GladY) | g teaslsiSll ) 5510 Lalal) ¢l
AVAl | el |t oY) | % dpadll | gl PR
Jla | .000 | 326 2.837 63.425 | 1.091 3.171 sk ) Le el S Axalal) 2510
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La gl i€l ) iaal JAaYs Janll
ety e dexiiudl)

dha

.000

326

1.547

60.733

1.212

3.036

) e daef al Gaalal) aadis—11
i Cullad sl L gl S g Jae|
veSlanll ilendl)

Jdha

.000

326

-3.293

55.657

1.192

2.782

iyl L deel ) Axalad) a2ais—12
v Dlenll lendl) s b

Jdla

.000

326

-7.148

50.152

1.245

2.507

Al Lo Jeel A daalall padis=13
V) Calite  Jay i 4as Cilasles
Aadsiall g dylay)

Jdha

.000

326

-6.031

52.110

1.182

2.605

ler deel ) Axalad) axais-14
13 Jagust] bl ae iy sl gall
cbleal)

Jdha

.000

326

-6.615

51.743

1.128

2.587

& Lol gl of aaf 15
seall (il (55 L Jael Al dnalal)
s Clsll gy Cplaladl Jd (e Jsauall

el A g g Akl gyl e

Jdha

.000

326

-13.264

42.079

1.221

2.104

dexd Loy Jeel Al daalally Jig5-16
Adle deyeg eyl

Jdha

.000

326

-8.891-

53.7

.6406

2.6850

alal) Lo gial

Al sy Beal) sk ) Lo deed A nalall (i aially (10) o3y o (6) 85 sl o
s el e dias JlaiV) dglee 8 Aeadiied)l da oSl Cllu) Giaal JlaaYy daad) 3 deadind)
Sl Alle Aoy oyl e L deel Al Axaladly J355 Caially (16) i) Joas Lty ¢(%63.425)
(%42.079) i i

o Aol Lnslgi€ill (8 il (sgise G ) Chlall e Aall LA Clla) Jagie Clisy Gaalil) s
(7)edy Jsaall & 3l 58 LS (2.6850) (g5l cagmnall Lo giall (S8 ¢(Z2) Sasl) oslae) 25 385 cuss yell Aigal

& o) bugiay Cguaall budidl Gn @A B aas AL Galll W sl dam e oSall
Okl o ol &5 s AR a5 saldie) AplSe) gl @l ((3) s padiedll S ulia
(8)p) dsanll B 2y o LS milial) il sy Al i i

O Appse (358 sy Sm @A Y (0 = 0.05) oo sreal (P(Sig)=0.000) Yl Jlasl G L,
Aasall i G AR (3) uliall hanigia dldie) & AlSaY) g coabial) Tavgiay LY Jassie
gade (e
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ol el Slonna B i) 819 Gl et

S Bl s e oulalal) clla) Bagie op Auase (e dag ¥ AU L) L) A

1(3) 2kl Jacugiag (o olgisil)

DLy coasl i€l il 31y 2 o Auall bl Glla) augie Glia 1 AV PR e B dl) laa) i
:T=Test Hlial aladsiuly aball o sy G punal) Jau il o (3,4

One-Sample Statistics(7)ad; sl

N

Mean

Std. Deviation

Std. Error Mean

z2

327

2.6850

.64060

.03543

Tl aladiuly Alaay) Julail) il @ jaaall SPSS 20 lua)

Ljras Tagiall Clum 2ay ¢(3)0ebiiall Lagia (o Jaal a5 (2.6850) 8 rswnall Jaugiall dad licl,
Lo sia Aadly 4iad Cn (38 Ssms JLEAY dse gling (lS e 4 LagV Tyl lane (e a5l olaily 4ted
P OWEAY) Jeaa P e Al jelay candind) & b 8 (3) sl

One-Sample Test (8)ad; Jgaall
Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
z2 | -8.891- 326 .000 -.31498- -.3847- -.2453-

el aliuly laay) Julail) il : juaal) SPSS 20 lua)

b€l a3l aad e lalal) bl Basie g LAY Aed o) mmly SLERY) A DA ey

Gaala 8 OppY) lelally ppaall danilly asl i€ il e B Lalidd) el (3)abadl Laigiag
el sl sl giwe el I el e A8l ane ) ¢ shey Auadl 2ba GG o580

(Bl JSagd) (B puddl Byal) ey Gl AN clladl e Al abd cilila) haagie 3-1

o i) 503 Jga Ll A lal) Jacugl) LAY ety Lppnadl Lpaaly gybmal) ilpai¥ly dluaal) cilaaigiall (9) Jsaal

il JSugl)
Test Value = 3 (9)ad) Jsaall
DA | Jlaa) | da0 % ¥l | Ghat) | hwgdl |z adanll Ol sl sylal Aalad) eyl
ANVAN | Agall |t LAY | % Al | laall | bl
J | .000 | 326 .832 60.9 997 | 3.045 | G385 ekanil) el ek o daaladl Jeai-17
cdend) lillaia
Jda | .000 | 326 | 4.892 | 66.42 | 1.186 | 3.321 e Lo Jael ) daalad) O of 2af -18
Aalall die oY) ety dalaiall $la) asis Aig yally
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Ja | .000 | 326 | 5.737 67.88 | 1.243 | 3.394 | aaiul L Jeel Al daslall daliid) 255 -19
Adb Al i) A0 5al a0 il
Ja | .000 | 326 | -8.491 | 49.6 | 1.107 | 2.480 | fsslall b il ypesally dalull inaly Jaglad 22520
g deel
Js | .000 | 326 | -11.502 | 45.56 | 1.134 | 2.278 | le dael ) dnalall 3 caidasill JSl) o 221-21
Calaladl SlaSlall Gyl 83y e Jany
Ja | .000 | 326 | -2.730 | 58.080 | .636 | 2.904 talall Ja gidl)

ol il €00 3apna il laninly L Jeel ) daalall o585 aialls (19) a8y of (9) o) saal
& eabnl ISl of sl el (21) a) Juas Lay (%67.88) s el o duas dibiad)
(%45.56) dawss Jil e Juan Galalall cilaSiall (i 30L) o Jary b dael ) dxalad)

al) A ceatl) JGell (8 sl (gsine ulls A hlall o Zaal) 3 lla) Jagie Gluay Gl ol
(10)p8) Jsaall 3 35 58 L (2.904) g5l cosmnall Jas siall (1S ¢(Z3) Sl oglae) &5 a5 el g pall
& el haugiey issad) hugidl (s B s DAL Calll A8 dua bl dai e aSally
ol e alae¥) S Cua Al aseS saldie) AulS) ddped @lldy ((3) a5 addieall iS4 (b
(1) ) dsaadl (B 2)ly s LS milial) cailSy caaaly Al i

G sy i g LY (0=0.05) ANV Gsise e ial a5 (P(SIG)=0.000) AN Jlial & Eam
43)aall (3) ubiall Jamssie alaie) 3 AglKaY) Jand A 5aY) ¢l Jasgies OLaY) Lausie Gn dpasa
g (e A8gall Dligiee (g

JSgd) (B il By am e alalall i) hagia G Aphsa (398 2agi Y ALY dpdajdl) jlas) A
1(3) bl aigiag oanlaiill

) Cosbaas Aaall 2 LS ((3) el Tasie e sl (A5 (2.904) A il angial) dad licly
Loaliss) el Laa) dagiis cdenll b aalaiill JSugl) 8 o) (ggise el Al cilyleal) e 48l oall a2e
COE Aala A GaplY) Cplalally (appaall Al alatll Sl 8 a5

One-Sample Statistics (10) a8, Jsaal
N Mean | Std. Deviation| Std. Error Mean
Z3 327 2.9040 .63609 .03518
alin plaiialy laay) Jidad) gilli @ juaal) SPSS 20 lua)
One-Sample Test (11) ad; Jgaad

Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
Z3 | -2.730- 326 .007 -.09602- -.1652- -.0268-
gealin aladiuly laay) Jaladl) il 1 juaal) SPSS 20 ))ua)
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(1A g Ll ia) B il 5y1a1) pand Guell AN clad) o Lal) 38 cilily) Jaugia 4-1

o il 503 Jga Al S lual) Jacugl) LAY quitiy Lopnai)) an¥ly (glmall Gilai¥ly Lpluad) cillagiall (12) Jstald

sl aally Lagiiu)

Test Value = 3
LA [ Jlaal | dags i LYl | Gl | dagiall Ll i) A el 5ol dualad) cl sl
ANVAN | Agall |t LY | % dall | glaadl | alual) JE RS
Ja | .000 | 326 | -7.855 | 50.703 | 1.070 | 2.535 | dtluasles deel ) (Anolall) dadaidl g 22
cOolelall ae IV dnalall AS ke L)
Ja | .000 | 326 | -5.293 | 53.639 | 1.086 | 2.682 | asiiler deel ) (Aaslall) Laksidl) of 2] 23
Clyriall ae pay Loy haiuly Wbl daa) e
el 4l
Jla | .000 | 326 152 60.978 | 1.176 | 3.048 Labaidll & dagall phaaill ] aelis 24
sl Adee Jpeast e Ly Jael Al (Raalad))
Jla | .000 | 326 | -4.543 | 55.045 .986 2.752 | hyeinls Lo dac ) (Aalall) ddaiall 2o 25
coalalall Calaaly Lealaal e JelKal) gaias e
Jla | .000 | 326 | -5.608 | 55.091 791 2.754 talal) Jas gidll

Jeel ) (Aralall) dakiial) 8 daiial) Jagladill ] ae b Ganaially (24) &) a1l of (12) &) dsaad) c
psti amially (22) 2l Jeas Laiw (%60.978) das el e dean sl ddee i o L
A Qi o Jeas Gulalall ae EAYL daalall A5 by, debiar o deel ) (Raslald) dadaial)
.(%50.703)

il Yy i) Bl A e e ) blall e il B8 lla) Tasie iluay Cald) B
(13)a8y Jsaadl 8 2))s 38 LS (2.754) sk asmnall Jausgial) (S8 ((Z4) 5ol oellac) 25 2 cdassyaall Ll
& el baugies Csead)l bugial (g G s DAL Calll A8 dun bl dain e aSally
ol e alae¥) 3 Gua Al jiseS saldie) AplSa) gLl @lldg o(3) sas aadiual)l Syl ulie
(13)pd) dsaall (B 2)ly s LS milial) il caaaly Apad i i

3sas i @A) L) ((@=0.05) AN e e yraal a5 (P(SIG)=0.001) ANl Jlaal G Ladls
Op Al (3) bl Jausgia aldie) (& AGSY) daxhs culiall Jangies GlLaY) Laugie Gn Apasa (354
Ngede (e 4l sall il gine

b Al ) e o Cplalall clla) bgle G dpass Gud g Y ALAY duaAl L) da
1(3)3badl Jagiag cilaa¥ly Lo i)
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I Ostar Al Al G ¢(3) uliial) Lo sia (e sl 25 (2.7546) & osnall Tansgiall Gad liely
o Lalind) el HLaaY) daging ccalaa¥ly Al i) b el i el Al cillall e 488)5al a2e
L Aaala 8 )Y alelally cpppoaall Ay Calaaly Aaasl AN (B el (g5

One-Sample Statistics (13) a8 Jgaal)
N Mean | Std. Deviation| Std. Error Mean
z4 327 2.7546 .79128 .04376
ealin alaiuly ilaa) Jalail) zuilii @ juadll SPSS 20 lua)

One-Sample Test (14) a8, Jyal

Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
z4 | -5.608- 326 .000 -.24541- -.3315- -.1593-

foaling aliiialy ibaay) Jalatl il : juaall SPSS 20 laa)

t@lbuagilly clalitiuy)

selaliiiuy)

Gl B Ayl sl WS 3 Gyl Cplalally ehaal) ae cad Al O e aall DA ey
Lo 13as usl) (g5ine 23a3 LY L) AT e BaY) e 4 illdd) Gasailly Lapl) axe (e Al llia
P VIS Gl 13 il 4

Gouadl hugdl il Gun o daalall 85I JE e Aabally Alaall gl b (Rliasly Ci Gl o
Gl Cun 3l Jaal) Gl pe Zugil) hlsall Bl & (aladsly Al a)le) & jpenll (2.6041)
sl lgiaal Cialy Cua Lediall Aygieally Aol Gilall giwe 4 mliasly % 54.18 Al lgial
ol e 2 Y A o e Al edll e Jy L %46.48 4850 Al 4l 4l (%46.48)
Colalal) Sty Al EDlagally Jalal) elaf usn

Bea¥) uolail Cgllaall ginally oo i ang Y (sl oaslsi€ll Ll (2.685) ipmaall Tavsial il
Op g Ay lagles A Aralal aladind ddl) dpaal) Cum dand) b deaiid) Al g€l clsaYg
Ll il caly Cia Alle Glejun o) Glad i sy % 50015 Ayl L) cabis.
i Ge Jshall agall (mpsil oan L Zaalall 3 deodiidl Lol oSl g 4 (mladsly % 42.079
%51.74 Gl Leisaal cials Cun Jaall (& 0t My Aalabig ) (g anlly gl i cplalal)

dauzls hghad asal Al Laal) cialy Cua ¢ adanll JSel) G usall (2.904) Gsenall Laussial) il
% 45.56 Cplalall cilaSlall (iaysi 3303 Luwill 3aaYly % 49.6 daslal) & idgpedlls Al
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Analall AS5ike Ly Aelpal A Laal) G daglinl) 4 sl (2.754) sl haugiall il
syl Cilaal (py JolSal el Al Zpaallly Lealaas) o Jay lae % 50.703 iy Galalal) ae iV
el Aleny Wil S Lae %55.045 caly sl

tluagill

O A s Aki o 5850 Gy S ¢ psl) 53] Gl s Aaalall G bl aag S e B Laay
V) B o 5850 e Y ULy dball sas leadiae (b sl Al 3l GllaY Lguad) Clangial)
tAaalall adls) Glua S

ey b anls Lo Cplalally 5131 (s A8 il Calaa¥)y Lyl Aeluay Hhall a5 & cplalal) 485000 5y uin —
el (s e Ul Sy cplelall dygindll 250

Dl Glaa) 8 g Loy Aal L@ilae il 53] cillee dujleny Jlall aileill il gy0ae plE -
i) illlaie a2

gyl 3lsall eShia ) cOlagalls o1aY) (gsinas A alai dayys dgsinally Al ilsall mie Juadi =
A5Sall e paliilly g Ly epaall dssiad) culadlall 5ol —

Bypiall Jaall clillaie pe anslin hainly 4385 Syl cplalall g Las) —

% Ly edaall Glaadl) apai & Laslei€il) e slae¥) 3ol deadid) daglg€all eyl gk —
cdadl (G odig,lls Axkalis (e aadly Bl s Galaladl Jd e Jsdsall gl (mgianl]

Arabic References:
- Al Rumaizan, Abdul Rahman. Change management and its relationship to the

organizational citizenship behavior of the border guards in the Eastern Province. A project
submitted in partial fulfillment of the requirements for the Degree of Master in
Administrative Sciences, Naif Arab University for Security Sciences, Saudi Arabia, 2013, 1- 144.

- Belhussein, Dalanda. The role of change management in improving the competitive
advantage of the practical directorate of Algeria Telecom in Messila. A project submitted
in partial fulfillment of the requirements for the Degree of Master, University of M'Sila,
Algeria, 2013, 1- 147.

- Ghadeer, Bassem. The basic approach to data analysis using IBM SPSS Statistics 20. Part
I1. Syria: Ministry of Information, 2012.

-Lias, Sarah; Sharky, Marym. Organizational change as an entry point for the creation of
total quality management in institutions. Journal of Generation of Humanities and Social
Sciences, (20), 2016, 11-311.

- Makhloufi, Abdul Salam; Sharifi, Masouda. Change in business organizations is an
imperative to face global changes. International Forum on Creativity and Organizational
Change in Modern Organizations, Saad Dahlab University, Blida, Algeria, 2011, 1- 18.
-Masouda, Sharifi. Managing Organizational Change and its Role in Establishing the
Principles and Foundations of the Learned Organization - A Case Study of GE, the Global
Technology Giant. Thesis submitted for a PhD in Management Sciences, Hassiba Ben
Bouali University-Chlef, Algeria, 2016, 1- 308.

- Obaid, Awni Fathi Khalil. The reality of change management and its impact on the
performance of the employees in the Palestinian Ministry of Health - a case study of Shifa

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
211



Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (6) 2=l (41) alaall 4 gilally alai@Y) o glall (33385 dxals dlas

Medical Complex . A project submitted in partial fulfillment of the requirements for the
Degree of Master in MBA, Islamic University of Gaza, Palestine, 2009, 1- 164.

- Rahim, Hussein; Allawi, Abdel Fattah. Organizational Change in Business
Organizations: Motives, Objectives and Interventions. Blida University International
Forum on Innovation and Organizational Change in Modern Organizations, Algeria, 2010.
-Saha,Afaf. The Effect of Organizational Change Management on Innovation in Small and
Medium Enterprises - Case Study of Some Industrial Enterprises - Ghardaia. A project
submitted in partial fulfillment of the requirements for the Degree of Master Academic ,
Kasidi Merbah University- Ouargla, Algeria, 2013, 1-48.

- Twaite, Abdul Samad. The Effect of Organizational Change on the Performance of
University Librarians Dr. Ahmed Orwa Library, Prince Abdulkader University of Islamic
Sciences, Constantine. A project submitted in partial fulfillment of the requirements for the
Degree of Master, Arab Tebsi University - Tebessa, Algeria, 2016, 1- 118.

-The succession, Zahra; Alwan , Shaimaa. The impact of change management on the
quality of services in the health institution- Case study of Alia Saleh Hospital —Tebessa. A
project submitted in partial fulfillment of the requirements for the Degree of Master
Academic , Tebessa Arab University, Algeria, 2016, 1- 149.

- Toaher, Taha Madani; Manasriya, Rashid; Shatiba, Zeinab. Organizational Change and
its Impact on Employee Satisfaction - A Field Study at Algerie Telecom in Laghouat.
Journal of Quantitative Economic Studies, (3), 2017, 227- 243.

English References:

-Al-Haddad, Serina. Successful Organizational Change: Alignin Change Type With Methods.
University of Central Florida, 2014,1- 210

-Goksoy, Asli; Ozsoy, Beliz; Vayvay, Ozalp. Business Process Reengineering: Strategic Tool for
Managing Organizational Change an Application in a Multinational Company. International
Journal of Business and Management, 7(2), 2012, 89- 112.

--Lee, Yu-Je. A study on the influence of organizational change on organizational effectiveness of
schools: Using investment for cloud computing technologies as a moderator. African Journal of
Business Management, 6(17), 2012, 5710- 57109.

- Luoma, Jenni J. M. Understanding change management through the psychological ownership
framework. University of Jyvaskyla, 2014. — Examination of antecedents of successful change
-Moran, John W; Brightman, Baird K. Leading organizational change. Journal of Workplace
Learning, 2(12). 2000, 66- 74.

-Randall, Julian. Managing Change \Changing Managers. USA: Taylor & Francis e-Library, 2004.
--shun, Choy-Man. The importance of change management in hospital accreditation. A project
submitted in partial fulfillment of the requirements for the Degree of Master of Public Health, The
University of Hong Kong, 2011, 1- 44.

-Tahilramani, Rachna. Enhancing creativity for organizational change. Asian Journal Of
Management Research, 2010, 153- 162.

- Vrontis, Demetris, Impact of Innovation and Change Management on Employees Performance,
University of Nicosia ,2018,1-148.

-Wang, Gao-Liang. A study of the influence of organizational change on organizational
performances of listed tourist hotels in Taiwan: Using organizational commitment as the mediating
variable. African Journal of Business Management, 6 (18), 2012, 5818-5828.

- Yavuz, Kadir, Guidelines For Information Technologies

Change management in Turkey, Kadi rHas University ,Graduate School of Science and
Engineering,2013,1-90.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
212



