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o ABSTRACT O

This study aims to determine the relationship between the use of The Social Media and the
activation of public relations activities at Tishreen University.

The researcher relied on both the methodological approach as a general approach to
research, and the descriptive approach and distributed a questionnaire to (303) employees
of the central administration at Tishreen University, (274) questionnaires were retrieved,
valid for the use of (264) questionnaires.

A field study was carried out for the purpose of explaining this relationship. The
researcher used the Pearson correlation coefficient. The study concluded that there is a
significant positive relationship between the use of the Social Media and the activation of
public relations activities; The study also reached a set of recommendations and proposals
that would positively contribute to improving the role of the university's page on The
Social Media in activating public relations activities.
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