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0 ABSTRACT O

The aim of this research is to assess the reality of supply chain practices (relationship with
suppliers, customer relationship, relationship with intermediaries and distributors) in
pharmaceutical companies in Syria. The research was based on the descriptive approach,
and the research community included four pharmaceutical companies (lbn Zahr, Bahri
Medical, Tramadica, Unipharma International Company for Pharmaceutical Industries).
The research "questionnaire” them, and (176) questionnaires were retrieved, with a
response rate of (88%). The results showed that the companies in question seek to a
medium extent to establish relationships with suppliers, intermediaries and distributors,
and to a large extent to establish a relationship with customers, within the supply chain
practices.

Key words: supply chains, supplier relationship, relationship with brokers and distributors,
customer relationship, pharmaceutical companies.
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