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0 ABSTRACT O

This research defines e-government as a new method of providing services to citizens in
order to raise the efficiency of government performance and reduce the routine procedures
suffered by citizens and provide information and data in an easy way to benefit from the
enormous digital revolution, The application of the e-government system requires the
availability of many capabilities in order to provide excellent service to the citizen and to
achieve an appropriate level of performance for public administration organizations at the
same time. This study seeks to clarify that e-government should be a means of building a
strong economy that contributes to solving problems Economic and social services that
contribute to the building of a strong society, a means of interaction with high performance
and lower cost, and also a means of performing all the delays and slow delivery of
services.
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