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o ABSTRACT O

This research aims to studying the reality of information systems in Syrian Commercial
Bank and its branches in Tartous governorate and to studying their impact on improving
the commercial performance in these branches.Used data was obtained from a
questionnaire designed by the researcher.

The search reached many results, the most important of which:

- The enhancement of computer information systems at the Commercial Bank
positively reflected on commercial performance of this bank.

- Computer information systems contribute to enhance the trade performance
through the following:

o Improve the quality of services.

o Achieve customer satisfaction.

o Diversification of services.

o Increase the number of customers.

The researcher concluded with a number of recommendations, the most important of which
are:

- To activate the role of computer information systems in banking, which is of great
importance in the good impact on commercial performance of commercial banks.

- Conduct periodic studies on computer services provided at banks in order to assess
their ability to improve the commercial performance of these banks.
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s (26-17) a5l cladiy Gl Hsmay (16-10) a5ul) cilalis ATM jomas (9-1) a5l ciladi
25l cilady UL 2eld jsnay «(45-38) gl ciladiy HISH jsmag ¢ (37-27) a5l Cladis il
(63-57) 353 ey SlehaY) ysmas «(56-46)

Baa Jyne i e laa 5] e (peige 3 [39] e sSe say il #1) Gl -

g58 ysmas ¢(27-19) cloadll 485 jsmag o(18-9) Gl oy ysmas o(8-1) asull cilady cileasl)
{(39-34) pll sse 3L5 s (33-28) clasal

rlll) aan 313 @l

sl Jalra lua -

1N 33y SPSS23 dflany) dnjall o alaie VWl #ligyS Wl Jabee Gl il (uld

¢ Ligs Wl i Jalea Gl (5) ad) Jsa
Reliability Statistics

Cronbach's Alpha N of Items
.963 102

spss23 wlajha i jdaall
e il dalea ) aii ded a5 /0.963/ ity (L) a5l ) Jelas dad o ¢(5) dsaad) ooy
Ll 3 CJ..A.J Ol Oi Xiig
sl Adlsie) lasl) -
Llasg M-Estimators jLialy L ¢ xuhll a6 A0 A el Gl piall cailK 13) Lag oSTl
-9 J saad e Ay 2 ) L
(6) 8 Uil b Al xibis
M-Estimators jLid) milii (6) a3 Jga

M-Estimators

Huber's M- Tukey's Hampel's M- Andrews
Estimator® Biweight” Estimator® Wave*
RS 36.0637 35.9037 36.0376 35.9006
ka1 ATM 28.3702 28.2198 28.4236 28.2182
ok, 1S 38.6430 37.9872 38.5606 37.9760
ahicibiaay | 43.3127 43.1254 43.3076 43.1126
akai. alsS 32.4179 31.9821 32.4489 31.9534
Al el
Glily
NERCAMN] 27.9364 27.8000 28.0231 27.7998
lalasa 32.5813 32.9174 32.6166 32.9294

43.1526 42.5102 43.0432 42.4996
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glal. oa) 40.5047 39.8016 40.0574 39.6890
e)al.dalks 34.8030 34.0828 34.7022 34.0722
;\ai@ﬁ 24.7071 24.7292 24.7694 24.7304
elalaaly. ol 24.0716 24.0153 24.1017 24.0178
Spss23 clajda 1 juaall
csrhall sl e A Ll iy A ) g line kel apead RV clall o o3l Jsaadl G
seipiiall Ldagl) cile Laay) -
¥l Jilatl) st o ladll eI Gy A sulall e glaall alas o A dudyal aud) dahll )
4 4y Cua (CCA) Analysis Correlation Canonical 3glall Lalo V) Jalas Gaay @lldg <l yaatiall 2aatia
GuSLAl o3 pandi clyiall o3¢] Aplad Sl Al Cpstially Al Clpiall e senae g0 IS Pha)
(Gohl) oyl anl ey say . 353060 o,V Al culpaiall oda G Jala ¥y Ay gll) il paially 4dadl
Qe sana led (0sS Al eV 8 aadiy Cus cdalially Aelgdl bl e say lpiiall saaeiall Aflasy)

Om LY saagy Gl sed il e @A) degene Lihsn B s i st e degiie
(2010 alea) il (e Oie sana

t ) (sl Loyl dilas Caagy

i)y Al Chdiall e e sene Gp a8 o oSy ) ADl 58 2aas 1

il e BUHY) (5 s eclpriall G Ao sana IS A58 JBal ol olsl A gana a5 2
Qadiel Jhd 755 S

Laaluall Gae Lol DA e cclyiiall Gile gana (pn ladll ee st OIS U Al dagade i 3
(2014  Hsia) Aa il Ao glll LSyl 4 pete JSI Al

Glall Gllay als of Jd S Ll 8 desiiual cilyiall d lajis e 5SUI e 0 Jag pi cllliag
r A A s Jilaill

Y dalilly X (3555all) Akl Cilpriall desane G (Aaaals L) Abad ADle 2gny -]

3ls L et ¥ ofy Alsdie dia Y degenall Lis X desenall b dugyndl bl oK of -2
(@AY bl b L) ALEA al) ae laabadinl Gy Ciag ol

L)) asag oo Dhill Gak @iy L pand) lpia ge Al degene IS peda charidl o8 ) -3
e gena JS ana Glpaiall o gk

e siie (s e X e axtia sl 0 ol Y aa o X i i (s o A W S ) 4
Al e 4l iDL Y

lead (0585 oy saalia 5 Alls 20 U 10 e msbiin dungprall chsial) U N Gl s s f - 5
e Apliie g el ayysll deal

Al giall Aadll (e Ayliie o) Ailaia Wbl s sanls Axgda 3 Ao sane JS 3 i) 06 of -6
(2017 ¢ Jall) -lgin Lo odll (oS 5ill AL de ane JS (i Cigatall ()5S0 o -1
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~33aY)) by dusulal) Glosbeal) Al ddafije e Jid Clpitie Aape Xj Alkid) iyl 2ae 3l i)
e dased &y 388 Y Aegll) sl Wl (oY) —lladl aetg — 50l —claell —clSuill ~ATM
() Bl —cleadll gn —cilaadll A — L oy —clendll Basa) Ay el elVL ddagye
G oome sn WS gl Qa8 et dalilly Akl eyl Agad) Glelasy) e Ulas,

s Ul Jsaal)
AR Sl b dardienal) daglilly Aliinal) cyiiall Ldiagll @l laa) (7) a8 Jsaa
Descriptive Statistics
~ Dl | ded | ded el | Lawgdl | gyleall eyl
=bsad N | Minimum | Maximum | Mean |Std. Deviation
X1 eyl 228 | 28.00 41.00 |36.2807 | 2.36907
X2 ATM 228 | 21.00 35.00 |28.6447 | 3.28139
X3 Gl 228 | 27.00 50.00 |39.5965| 4.78290
X4 Gliaayll 228 | 33.00 51.00 |43.4474| 3.65492
X5 BAPN 228 | 26.00 40.00 |33.0263 | 3.54818
X6 bl aeld | 228 | 36.00 55.00 |44.4079 | 4.60371
X7 Gile ! 228 | 23.00 35.00 |28.3904| 3.02141
Y1 Glaadllzaea | 228 | 25.00 36.00 |32.1798 | 2.41291
Y2 ol a:my [ 228 | 36.00 50.00 |42.1009 | 3.88643
Y3 Gleadll dsls | 228 | 29.00 45.00 |35.8509 | 4.24520
Y4 Gledll g | 228 | 20.00 30.00 |24.8904 | 2.41531
Y5 oAbl sal) 228 | 19.00 30.00 |24.3465| 2.93064
Valid N
(listwise) 228

) Clghall DA Ga sl Ty Jidas Gaadai i ¢ 3giel) BUEN) Jalad (Gl
piiall G ALY Bl ) 48 siias
p A Jpnll 3 Ripsal) il Liaagh el puiiall G Jadd) ol Y1 c5lalas dghone iluay Lids

Aiieal) fpitiall G i) bLEY) COlalaa Adgiaa (8) Al Jgaa

-1

Correlations

ol sjeaY )| alai ATM [adat colKud| lmay | alii a8 | clilbpaeld | el
..‘3. S“ Pearson * % -k * % -k -k -k
e _ 6257 | 667" | 568" | 660" | 673" | .595
Correlation
Sig. (2—tailed) .000 .000 .000 .000 .000 .000
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N 228 228 228 228 228 228 228
ﬁL."."ATM Pearson * -k * % * % * % * %
_ .625 1 .666 518 .726 .756 .613
Correlation
Sig. (2—tailed) .000 .000 .000 .000 .000 .000
N 228 228 228 228 228 228 228
?L"’U_’LS'\'& Pearson * % * % * % % % %
_ .667 .666 1 .735 .739 .823 .844
Correlation
Sig. (2—tailed) .000 .000 .000 .000 .000 .000
N 228 228 228 228 228 228 228
1 Cliaa Pearson
P Sl 568" | 518" | 735 | 1 | 637 | 676" | 7617
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 228 228 228 228 228 228 228
..’ A‘ Pearson * % * % * % % - % - %
P s _ 660" | 726" | 739" | .637 1 799 | .716
Correlation
Sig. (2—tailed) .000 .000 .000 .000 .000 .000
N 228 228 228 228 228 228 228
(“L:" Pearson * % * % * % % - % * %
_ .673 .756 .823 .676 .799 1 .823
Gliluac g8 Correlation
Sig. (2—tailed) .000 .000 .000 .000 .000 .000
N 228 228 228 228 228 228 228
”.L“-!\;\ .;\ Pearson * % * % * % * % * % * %
b lebn | 5957 | 6137 | 8447 | 761 | 716" | .823 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 228 228 228 228 228 228 228

**. Correlation is significant at the 0.01 level (2-tailed).

SPSS 23 cilajia 1 jladll
O Ay A ofy awgie o) Admes Aid) clysid) o LY GBle s o o(8) Jsaal) e o
Jalaal Gad el culS G Aalill e A o el Ll e cuad iy il sda #1553
iy e bay) Gur= 0.85 & Aadll Lalajy)
(9)Jsand) 8 Aisall il Las gb Zaglill clyiiall G Jadll Jali V) CDlalas 4 ghme oluny Liay LS
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Al cpiiall G ol L) cdlales Adghuaa (9) ad) Jgaa

Correlations
sl | pml) | A | el | el
s3,ll  |Pearson Correlation| 1 497" | 6637 | 4377 | 7367
Sig. (2-tailed) .000 .000 .000 .000
N 228 228 228 228 228
=)l |Pearson Correlation| .497" 1 852" | 767 | 656"
Sig. (2-tailed) .000 .000 .000 .000
N 228 228 228 228 228
al<il  |Pearson Correlation| .663° | .852° 1 805" | .793"
Sig. (2-tailed) .000 .000 .000 .000
N 228 228 228 228 228
gsill |Pearson Correlation| .437"" | .767"" | .805 1 5517
Sig. (2-tailed) .000 .000 .000 .000
N 228 228 228 228 228
333 o5l |Pearson Correlation| .736° | .656° | .793"" | .551"° 1
Sig. (2-tailed) .000 .000 .000 .000
N 228 228 228 228 228

SPSS 23 cilajia 1 jladll
O R A0 oy Aavsie ol A Al il Gp LY B dhae o oSl doaal) e oy
ot bl Bl Jebed dad el culS Cim Al e Ay o) Al ol WSy clsial sda zls5 (an
el Jdaill Jag pl (330 cliball Wl Aalilly o)l o r=0.85
1A ginal) Augilal) Lo ) cblalas yaad -2
sl Jals V) O lalaal A& il (10) Ay Jsaad) W o

(AUl Tl ) clalaal 485 c)lad) (10) ad) Jsas

Canonical Correlations
Denom

Correlation [Eigenvalue |Wilks Statistic |F Num D.F D.F. Sig.
1 963 12.686 .014 46.25435.000 [911.060 [.000
2 813 1.952 .186 19.54424.000 [758.233 |.000
3 1.563 464 .550 9.703 |15.000 [602.203 [.000
4 1.366 155 .805 6.262 [8.000  438.000 [.000
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5 |.264 .075 930 5.503 3.000  [220.000 [.001
HO for Wilks test is that the correlations in the current and following rows are
zero

SPSS 23 cilajia :juadl)
ledsl (olaall o)) (s Rapualall Cilaslaal ala 45l ol cOlalas duad @llia o ¢ Jsaal) sy
fased dla o JY) asanll 8 Liad Gy LS ((%26) osbs Wpraal sa5 Waly ((%96) alus SV s

Aliisally Al hriall KU cplall (e (%100) pusis ¢ i Juail Akl Jias 45l < piia

AVall Jlaia) dad 0 LS (bgll i JSI a8 0all dad ) cands Joaad) (e Gl Spend) iy LS
. 0.05 AV ssise (pe Jil diadd) Lol Y1 O Leladl SigQ

tled Aliaal) Adadl) Cug)illg Aliteual) cpitiall yu Jald ) cBlalaa mass -3

68 g Abiadl) Lpbasll I g Al 45l i) (o BLENY) e ) ¢(11) o) Jsaall jay

 dull
¢ Aliaal) Adadl) oIl g Aliesal) A8 cpiial) e BLEN) cSlalaa (11) a3y Jgoa y
Set 1 Canonical Loadings

Variable Canonl Canon2
ey -.689- 251
ATM -.698- S77
sl -.896- .030

Gliaa ) -.807- -.246-
A& -.812- .389
bl aclgd -.919- 273
Sle Yy -.973- .148-

SPSS 23 cilajia i jlaall

ol Ly Gua Agsulall ciloglad) alai e 2l cbuia) Gl L) (Jsall mas
(ATM) X2 il s Jasiyss «(%68.9) 238 Laliiyl Jalaay (53¢2Y1) X1 _siiall s Canonl Jo¥1 isilall
X4 juxidl g Wl 2(%89.6) o)38 Jaleay (Sl X3 yaiall ae Taiiy WS ¢(%69.8) o) Llii)l Jalaas
X6 aos (%81.2) o) L)) dalray (L2sSN) X5 aas (%80.7) oy Ll dalray Jaiips (lina )
(%97.3) 0y 5 Laliiy) Jalaay X7 a5 ¢(%91.9) 08 Laliiy) Jalaay (calilyl) 22158)

85ty Lol iy Al il g (Canon2) iggld) Ll cleles af Jsaal) cow LS
(Canon3, Canon4, Canonj) 4@l Lala ¥l cBlklee Jlaa) o3 284 L 5,08 5 4510 LSl Canon|
Jas A L)
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tled Aliaal) Ldadl) Cu) il daglil) cpiiall o Bl W) cMalaa Maad -4
t ) 38y L) Aaall Ahadd) CaSIR (g Aaglil A ) Clpiall G LYY CBllee ¢(12) ) Jsaall asy

L Alaal) Adadd) GuSIll (g Al cfpiiiall ¢y ol ¥ clalan (12) ad) Jgaa

Set 2 Canonical Loadings
Variable Canonl Canonl]
Glaadll 3asa -.689- -.140
Gl () -.861- 477
leadl) 48l -.952- 162
Gleadll ¢ 58 -.925- -.148
ALl sal; -.764- .102

SPSS 23 cilajia 1 jdadl
Js¥) sl el Jafiyy Cum ol ¢ 1Y) ol piay A 8l byl ilaais S Ll odlel Jsand) o
(uﬁ\.})ﬂ ‘5;4)) Y2 ):u_ml\ & L.ﬁ).\J c(%689) y.ﬁ Jnl.ﬁ)\ Jelaas (k_\\.odaj\ EJ};) Y1 ),):CLAM & Canonl
ol e Wl 1(%95.2) 0338 Jalray (lead) 28S) Y3 il ae Jaiyy WS ((%86.1) o) Ll ooy
. (%76.4) U'ﬁ jal.ﬂ)\ d.ALv_A.\ (UEL:JX\ ’SJLJ)') Y5 &R .(%925) vﬁ LL\:D\ JA\:_AJ Lﬁ)ﬁ (C'_ite.laj\ &}.u) Y4
<yaiall ae (Canon2 — Canon3- Canon4- Canonj) sl Laliyy) cdlales af Joaall cpw WS
.Canonl i cuad Ll V) il
PAlEal) cfpiially AgY) Aspanall Augilall cfpiiall s BLEY) Calaa -5
Nl T g Algiaal) clyrially IV e panall 40l clpaiall (pn Bl ) D lalas (13) ady Jsaall aasy
Alilcal) picially Ay gill) cpiiall o Bl Y) cdlalaa (13) ad) Jgaad)

Set 1 Cross Loadings
Variable 1 2
ey -.664- 204
ATM -.672- 469
Gl -.863- .025
Gliaayll =777~ -.200-
3l -.781- 317
Gl ac) g -.885- 222
Gileyay) -.936- -.121-

Spss 23 cila e i juadll
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Coipandl) oo Alieall 2506 cilyially ilaglaall alai cilysia G Bl D lalaa o(13)ad) Jsaall o
Op A o an (i lasleall Al it (s CaNONT sl o Aplals £958 ADAe dgag peaaly Cam
Agaal @iy pe cleglaall ala ol yaia g Ay ) il pnal)

Al Ty Ll i)y Al Cuparial) o Bl Y) D alas (14) a8y Jsaall sy WS

Aoyl cpiially gl el (BTN c5lalaa (14) by Jgaal)

Set 2 Cross Loadings
Variable 1 2
Gleadd) sasa -.689- -.140-
Gl o) -.861- 477
Gleadl) 4als -.952- 162
Gleasl) g i -.925- -.148-
ALl sl -.764- .102

Spss 23 cilajia : Haadll
ilaglaall alail Aiaall 4 slall lpiially (gylail) ¢13Y) e cp Baliy¥) O elea o(14)ad) Jsandl c
£13Y) ey cilyriall CANONT ysia s Aalags Gy ADke 25m5 ol Cam e ylall ¢ 1Y) Clyiia (s
Aoaal @ld ye ed 50 e Sl cCaman Ldalil gylail
(%50 ge iy (Lernt) lebalinyl ) lysiall IS cladd) Sl e ag))
teadll oY) jglaay Aig SV cilaglaall Al cfpiial A0gAN BLGY) Jlga ass -6
Sl Ty (g S o glaal) ada) (Xi) Alkiesal) ol paiall 3 gilall Bl lsa ¢(15) Jsand) 2oy

A5ty claglaall aldi & piial Aliaal dudadl) )l A jLaall cDLalaall (15) Jdea

Set 1 Standardized Canonical Correlation Coefficients
Variable 1 2
3¢y -.043- .057
ATM .020 704
Gl -.062- -.114-
Gliaa yal) -.088- -.561-
A& -.079- .526
Gl ac g -.268- 433
Gilelyay) -.563- -.822-

SPSS 23 wilajia i jadl)
u=-0.043 X;+ 0.02 X; - 0.062 X5 — 0.088 X; — 0.079 X5 — 0.268 X~ 0.563 X;
oy U Agll puidl Gl (gAY Al clpsid) @bl ae sasly sasg laie X1 i) dayy lexie
o) (Al i) Glysid)l Gl ae saaly basg laiey X2 il dayy Lexiey . 0.043 e
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(A Alfiall Gyl Gl ae sasly Bany oty X3 il ooy Laxiey . 0,02 laiay 3y U 3538
Ghaaiall GlE aa saaly 3any hiey X4 paiall Aoy Laiey o 0.062 ey (aiy U Sl jaia) ol
e Baaly Bang ey X5 el 2y Levies . 0.088 laiey (aiy U sl sl (i gAY Akl
- 0.079 Llsiey gty U S el Gl oAl Al il i) b
oy U Sl sl oli (gAY Aliid) Chpsidl GlE ae saaly basy laiey X6 i) 2y Lexics
Dl 8 gAY Al i) LS ae Baals Bany oty X7 il oy Laxie 5. 0.268 e
. 0.563 laiey (el U g3lal)
() G (ol ¢ 1Y) (vi) Aelil) cuprially Aalad) 58l LV Jlga ¢(16) Jsaall aasy LS

@/l £ 1Y) il Aliaal) Adadl) qus)all 4 jlaal) cBlalaal) (16) Jgan

Set 2 Standardized Canonical Correlation Coefficients
Variable 1 2
Glaadl) saga -.182- -.469-
Ll ) -.083- 1.491
Gleadl) 4l -.335- 242
leadl) g i -.491- -1.266-
oAbl sak) -.039- -.025-

SPSS 23 clajia 1 juadll

V1 =-0.182y; - 0.083 y, — 0.335 y3 - 0.491 y4, — 0.039 ys

V2 =-0.469-y; — 1.491 y, - 0.242 y3 -1.266- y4 — .025 ys
Dy ey VI Sl uial Gl i AY) chpidl Gl e sasly sasg Jlaia Y1 i) oy lexie
VI s ) ol ogyal) Al sl @l g baaly basy ey Y2 il 23y Laxiey . 0.182
Ol (o AY) Aiiud) Clyid)l Gl ge saals Baay laiey Y3 il ooy Laies . 0.083 laiey (il
Ghuial AU ae saaly saag il Y4 padall oy Leiey . 0.335 latay gty VI S0 il
e Baals bang Jlaie Y5 i) dagy Laies . 0,491 laiay ey VI Sl i) Gl ogyaY) Akl
. 0.039 laiey ity v gl ) ()l o)Al Aliisa) cpriall il
ey iy V2 gl el i (gAY clid) GlE g sasly Basg e Y1 il slayy Leve
V2 Sl ) ol ooyaY) Al sl @l g basly bany ey Y2 il 23y Laxies . 0.469
O (e AY) Aiiud) Clyid)l Gl ge saals Baay laiey Y3 il ooy Laies o 1,491 ldiey (il
Glpaiall Gl e B2aly 3aay Jlilay Y4 i) Aoy Laiey L 0.242 e pady V2 S0E0 il
e banly sang e Y5 el ooy Laies . 0.266 laiay (aiy V2 sl il i (gl Akl
025 ey gy V 3l el Gl oY) Alid) ol i)
A gAY cpitial) Adalgy §pmidial) Aaglilly Aliiocal) cfpiial) B bl dpd =7
1A silal) el Adad s 8 el Aaglilly el lpiiall A cplal) (17) a8y Jsandl s
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L gl cfpiiall Lnaalgy 5 el daylilly Aliiaal) cfpiiall A cpla) (17) o) Jgta

Proportion of Variance Explained

Canonical [Set 1 |Set 1 by|[Set 2 by|Set 2 by
Variable by Self | Set 2 Self Set 1

1 0.695 |[0.644 0.712 0.66

2 0.101 |0.067 0.061 0.04
TOTAL 0.796 |0.711 0.773 0.7

SPSS 23 cilajia i jtaal)

Gloglaall alai 3 Alalall gl i o ¢ 0.101 ¢ 0.695 sbs UL, U2, LS jall 5yilull 36
U2 b dlalall bl e %10.1 5 ul & sl cllal) o % 69.5

71.2 glail) o181 8 Alalall @yl juis gf . 0.061 ¢ 0.712 b VI, V2 S pall 5yilual) 36
V2 b Alalal alylall e %6.1 5 VI8 Alalal) clulall ow %

64.4 Closbea) als 8 Alalall @yl juss gl ¢ 0.067 ¢ 0.644 sl U, U2, lSyall 5plall 501
U2 b Alala) Sl e %6.7 s Ul b dlalall clulall e %

% 66 glaill 1) & dlalall chdl) s 61 .0.040 ¢ 0.660 sl V1, V2 LS all sylall 56 Y
V2 b Alalal) alylall e %45 V] 8 Alalal) alylal e

@ eV 350 8 Agsaulal) Glogledll sl jslae dealue e oy o Ssilill Jiatl) &5 e o
coshyh (8 (ol Capadll gy 58l

rGluagilly alalitiuy)

ralalisiay)

daglaall LAY il Cuiy Eum e elaill Caypmall glaill £13Y1 8 1 Dl ciloglad) ai iy -

sk olaily Jaadl (f iy Vagh damsas g DAY O Cumy a1 (g o) O L ADle 30ns

-Capaall 13l (g)laall N e \J,.Lu oSay L) (il a8 Ay gulall Gloglaall alas

O e @)lall Capadll 8 dadial) cloddll Basa (el 8 A gulall ilagleall alas agas -

B e UA—“ oSay Ll ushyl dladlae b (gladll Copadll gojh 8 dusulall Glosleal) oai sk

Fadll ol 8 dadiall ileasddl

il oda L) pay Ay WS Gushayla Adadlas 8 (gladll Caypadll gg5d 3 Angulal) Cilaglaal)

gyl s R (@il Capadl & Gladl) 4SS ¢ 1a) 3 A gulall Dlaglaal) alad aalid -
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