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0 ABSTRACT O

The research aims to study the role of marketing intelligence in creating competitive
vigilance at the branches of the commercial bank and branches of Bemo Bank operating in
the Syrian coast.. The researcher used the descriptive approach and developed a
questionnaire to collect preliminary data about research sample’s vocabularies, which was
a simple consists of Staff (head of department / manager) was on the Syrian coast. The
questionnaire was distributed to the staff of the banks in the study, where they reached 79
employees, but only 66 of them were valid questionnaires. The questionnaire used a Likert
Scale (five points scale). Furthermore, the analysis used statistical indicators that were
appropriate for nominal and grade data.

Finally, reliability and validity of honesty testing was conducted to determine the
suitability of questionnaire’s questions to the research goal, as well as a set of testing
differences between averages.

The research concluded the following findings:

1.There is statistically significant relationship between marketing intelligence and its
ability to achieve competitive vigilance at organizations.

2.There is a correlation significant relationship between competitor’s position and attitude
study and achieving competitive vigilance.

3.There is a correlation significant relationship between customers’ study and achieving
competitive vigilance.
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2000 laa) SPSS iy alasinly Slasy) Jidaill 55 1 jaadl)
Glypriall Glla) af Glaugie 48y Gl JSh GblaY) a8 Jaugie o A8l Llo)V) clales alazs )
il Bua ssiwe Sy lae Sig=p <0 0.01  :us Lglas) AN @b 5 i CDlalas o (gAY
LAalany)
:Reliability Coefficient <Ll (Jalea) uliia
Ay o) Kary clouds gilall gl i g Al Gl o gl aay o a3l iy sl
FligS W il Jalas Ayl Leie Gubai ¢yl D (Ll
S Wl s Jales
13) Asiie Flig S Wl Jales dad ()5S Lesales .SPSS maliy aladiuly #lis € W cili dalee il 2
IS dadi Blaay) o e oy Lee i) e @aly)l LS Jalaall 138 Zad 223 Cua (0.60) e <)
Ailaie e (ol Anlie Al 2 ilils) culS LS L dlagys eduad) Jpalis
P Jsaall aas Bl Chle aues o lig S W dalaa ulasy
rgadll dipaall pady Lad

Reliability Statistics

Cronbach's Alpha N of Items
.788 19

ha s Gl w0 BLawY) e Lee Ohladl apaad Gl 0.60 e ST #lis S Wl Jales 3 o Laadls
Apglhaall bl e Jsaall alla a5 (0.788)

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295

233



Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (3) 2l (41) alaall 43538l Lsbai@Y) aslall L 88 daals s

Reliability Statistics
Cronbach'’s Alpha N of Items
.897 19

ha s Gl aial BLawY) e Lee Ghladl apand Gl 0.60 e ST #Lig S Wl Jalee G o Laadls
Al @lild) e Jpasll dalla a5 (0.897)
rdad) e ailad
tglall) dipaall pady Lad
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