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o ABSTRACT O

This study aimed to defining the role of social communication sites in offering
information to customers when doing buying where sites and nets of social communication
became today a device which is available to different groups of society, and these sites
were recognized it popularity and continuous contact with customers. So that companies
found that these site are considered a good environment to get its agents through using it as
a device for spreading its products, and this encouraged customers using these sites in
order to get the available information through it and taking the suitable buying decision.
And this study has been through distributing questioner convenience sample from ready-
made clothes customers in the Syrian coast, and the number questioners was 84 questioner,
by this they get the required data. Also, they used spss program the statics in analyzing
data and getting the results. From these results which they get was that the most of social
communication sites which are used in searching for information is Facebook site and the
least is twitter. And the scientific level for consumers plays great part in searching for the
information through the these sites. In addition to that they achieved the more the
consumer becomes older the more his search for information he wishes and helps him in
taking the suitable buying decision, so that it necessary to ask job companies for making
use of all the available social communication sites for their customers in spreading their
jobs and producing all information which customers need in addition to putting
information suiting all age groups that use social communicate sites to get information you
need by considering that all age groups need specific information. with increases age of
consumers those using these sites they increase search and interest in kind of information
which consumers to have it from this sites. And must be working for improving kind of
information for getting trust of customers through the truthful information which produce.

Key words: social media sites, stage of searching information.
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Aled Ay (2017 colgd) saaal) Lz ye aaiy Leilaiial gy il CISHEN Lganiing Allads dala dymys i 1
[(Lim, 2010) cileglaall alis HLal) iy Jualsl

:(Information Search) clagial) oo duagl) ddaya 2

tilasbaal) o il Alage s Ll A Al ) Ji deaddl e dials il ey Lovie
al gl Al ge sl Aglaes deealn I AAD a0 sy T e
Al Alaiad) Jolally dileid) Glosbed) e Joanll ) Alay) oda b @llgind) Ciagys (2012 canw)
0o s Aamal) L yla) &l e ilagleall s3a (5S35 35 ((Md, AbO, 2012) Aaadiall e aiala g lud) Aslaag
3813 A Al 0588 Alals Glesbee jolas Slligh (Variawa, 2010) 5,SIAl & Asfad) Adjealy o sledl)
lad) oda Lifis lgle Jpanll de s A gend cllgiuall 48 Cilaglaall 038 diaiis (2012 cann) Sllgiosal
L) g 43,800 455l Cilaslaall danlye ey of Llals Alall odn 8 Gl 6 G aiaii Sllgiasally
Gle 8 lasteall (g 3a3ae GleS e il lgiuall o (2012 calen) AL aplady 4303 da
(logladl jlas s Gadl dlaje i Aulel jealic ZDG Gllag (Kotler, Keller, 2012) olaY)
5 e llgiadl by ey ) Glogled) el Josis (Li,2004) clasbeall 4385 el Gyl i
Algind) agiy Al Glogaall PIA a5 (2010 ¢ pgill) &l lajrus clpailan; by OlSas cialal
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Sliay .(Das, 2013) lpaibads el Lo aailly (3l b dudlia) GluaY) Jsa ST ety 438 lgaans
saa Ll Oy ) Glegdadl e DA e dllgioal doasy S gAY Glosledl ilas (e 2a])
lasy .(Tytarenko, Kozlova, 2009) 43 oty 3l giiall Caivay dpadd o gy dllgindl o jaladl

:(Zheng, 2006) & o slaal)
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(2009 ¢(safl) Lo Algivadl 4810 ¢Lle dalgd) laglaall (o oS e DA (e dllgival

el Gy g SIS adlsally cCaulallly « lailly o Ple ) dplai alas -2

cOladlly cllginal dlea ladiies iy ¢ galilly ccialally cihall dle pslbas -3

S Cus o(Zheng, 2008) gisall alasiuly cdallaally OLERY) Sl pandl) et liae -4

i) Aapds Caes \ginaal caliany AVl S cllginall JE (e slow i) Glaadiul ge sladl sda
(2012 <plen)

oo HEl SV clogledl & e )l oladll (Bley) e Slogledl ST e sole dllgiadl Jeanyy
Slo oliadl oda il dajs Calias (<Iy .(Hoang, 2013) Al f cipadill julaadl o b cllgin)
le st A Gl agen G LS (2009 dazal) ald dllgiuall (ailad, mid) Aes cua cllgiud)
e oo DB leeadin o) oS U LAY e deseae o Alpan ) gap 8 llgid)
G laglaall DA e Jiladl o Alaliall dage Jagais b Alayall 038 Zuaal 8 Cu (Flora, et al, 2010)
(2009 ¢iaaly) Sl s Aaye g BN dasal) J) Jpeagh doreld Al lele Jeany

LdBlially giladl)
bl i e oS @bl i) Sla¥) duhy dal e FlagyS W @l jlaal el &
Pl LS Audpall gl
& Lisus W Ll SUaa) o(1) o) Jgaad
Flig)S Wl Jalea Lo <l lall 22 &l yacial)
0.908 4 e LWinY) Jeal sl 8 g0 Gailad
0.925 6 cilasheal) gan

(2012 « 52) 25.0 _lua) SPSS gualiy alaiiuly Slasy) Julail) gilii : jaaall
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bl sl

& eyl dualgill Jilus plasiv) Jsa Gl Slangia O dasine (3558 35 1) Apdal
cosall Jalidl L salall dal) Sl 5ol Cilasladl pan

tsb LS oalaY) cplall it g lal 3 Al Hlaal

(Aiash clelany) Jsta) o) Audall o ola) bl Jalas 1(2) Jsaad

Descriptives
e sleall gend Ganiiuall elaia¥l doal sl Jilu
95% Confidence Interval for

Mean
N Mean  Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum
s 84 3.86 1.132 123 3.61 4.10 1 5
S 84 3.71 1.126 .123 3.47 3.96 1 5
BaLY 84 3.24 1.158 .126 2.99 3.49 1 5
ol il 84 3.62 1.005 .110 3.40 3.84 1 5
Reddit 84 3.29 1.208 .132 3.02 3.55 1 5
Total 420 3.54 1.148 .056 3.43 3.65 1 5

SPSS 25 C.ALDJ e\.\iﬁm\.} ‘é_‘aha;\)“ Jalsnl) c_‘atu 1 )dadll

(Ol Julas Jsaa) (AsY) Apdajdll alal) cplial) Judas 1(3) Jgaadl

ANOVA
il glaall pend Lariiveall elaia¥) Joal 51l Jilu
Sum of Squares Df Mean Square F Sig.
Between Groups 24.610 4 6.152 4.839 .001
Within Groups 527.619 415 1.271
Total 552.229 419

SPSS 25 zaliy alasiuly JAlas¥) Jalaill il : jaadll

Gsine dad o sral a5 (0.001) (gsbs (-Sig) AN Jlain e of cplall Jdas Joom e el
a3l Jon cllayl clasgie (o dygine B8 dgas adey ABE aaall dumpp (miyn by (0.05) AV
Gzl iy (sl Jaludl & salal) i) (Sleiue 5ol Slaglaal) pan (b elia¥) Jualsill Jilus
e B el daldll Jiluy alatiul Jea GllaY) Gllasgio n Lsiee (58 2sas ABGN Al
sl dald) 8 sialall AtV Sles sl Gilasleall

Ay S g8 by gr Gl (3.86) 58 o Janss e of Bl clebiasy) Jgan (e 233y
(3:24) s bes Lasy A s ol il A Cloglaall paad deatiisd) elaa¥) dualsill Bl (e
s b Olasleal) pand dardinal) elaal¥) dualsll Bl (e s G o8 Jlls jusl

Sleie 2 Dlaglaall pang 4dhe sl lgindl paibad Gn disie WBle g (L0 Lud)dl)
cosall Jaldl d sialal) dual)
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A dae jal) ilicaydl) Leia g A
G malall Al Slgie o)) Gloshed) peny enll ( dysins ADle aag 1 A6Y) el Ll
sl Jalud)
A Lol dpdadl) — A0 Auz Bl add) Bl ) Judas 1(4) Jgaad
Correlations
greil ila slaall paan

Spearman's rho ezl Correlation Coefficient 1.000 716
Sig. (2-tailed) . .000
N 84 84
lesldl ;s Correlation Coefficient 716 1.000
Sig. (2-tailed) .000 .
N 84 84

**_Correlation is significant at the 0.01 level (2-tailed).
SPSS 25 G.AU_).} ANREE g_‘\L.AA\}“ Julanl) C:\tu P )dadll

e sl 425 (0.000) sstuss (-Sig) AN Jlaia) dad of ol L) st Jsos G ey
Gilaslaall gang sanll G Aysine ADle dgag pdey AN adall dpajp iy Nl (0.05) ANl (55ise dad
ens anll G Asine Ao dpag AL Dbl dpdll Jilis cgypnll Jalud) & alall 2] Sl 5]
sl Jaludl 8 sialal)l Al Sles 5 e slell

Jsiie Jhd Loy dla d Julls (0.716) gsbs Gl Jaall Ll Jeles dad culS s
bl LoV Jebee 5,L8) il L gysndl daldl 8 shalal) AVl Slie ol Glaglaall peny penll G
Jalull 3 salall L) Slgie o) Gloglaal) pans pendl (b Loyl ollia of @l Lmse laysans
csad) dalidl 8 sialad) el Sletise o) loglaall pen 3 WS penll oy LS g ¢ gy

) (Sl (5ol Slasbaall pany ool (gsinal) G digine ADle 2 1 AEN Ao Al Ll
sl Jaldl 3 sialal)
Al Ay l) Lpuda i) — A Apca Al Ghadl) Bl ) Judas (5) Jgaad)

Correlations
el (5 sl Sl slaall pen

Spearman's rho =il il Correlation Coefficient 1.000 734"
Sig. (2-tailed) . .000

N 84 84
clegladl sea  Correlation Coefficient 734" 1.000

Sig. (2-tailed) .000 .
N 84 84

**_Correlation is significant at the 0.01 level (2-tailed).
SPSS 25 G_Atn),\ e\d&:\ut.j ‘;jl.m;‘j\ Jalanl) C_atu P )dadll

e el 25 (0.000) gsbes (-Sig) AN Jlaal dad of lall LUV dilas Jsan e e

s oatlail) il Aysine ADle dgag pany AL aaell Ay by Ml (0.05) AV (s5ise Lo

O Asine ADle smg ABE A Loyl Jiity ccgpsnd) daludl (G Balall all) (Slgtse 53 Slasledl
csall daldl 3 sialall ) Sleise 5ol Cilaslbeall gy (atlall (5 5insdl)
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Jalaa L8 ulSy L gyonll Jalud) b salal)l Zual)  Sletia ol Claghead) gans ool gsivall o

Sleise 52 losbedl pans cadedll sl o b bloy) s of Gl Lase Glops asdl Ll

Slgin 53 Gleghead) pen oy WS el (ggiall aiiy)l WS s cgypmdl Jaludl 8 sialal) 4yl
cosad) daludl 8 ssalal) 4wl

Sleive A Slaglaall gong e liia¥) Jualsill alse pailad ( dsine Ao a5 (ALY dudadl)
csad) daludl 8 ssalal) duld)

LAY A il Jadl) Bl ¥) Julal 1(6) J g
Correlations
ool il @l 0 ailins

eelany) e slaall pan
=iyl Jaal sl 48l 50 pailad  Pearson Correlation 1 837
Sig. (2-tailed) .000
N 84 84
e sbeal) gan Pearson Correlation 837" 1
Sig. (2-tailed) .000
N 84 84

**_Correlation is significant at the 0.01 level (2-tailed).
SPSS 25 C.ALDJ a\dilul_.a ‘é_‘ahaa\)“ Jalsnl) C_‘a\l: 1 )dadll

e sl 525 (0.000) sstess (-Sig) AN Jlaia) dad o adll L) dilas Jsos G ey
Alse pailad Gn Lgiee ADle dgag pey AL aal) Ay iy Gy (0.05) AV (gl dad
AL Aad) il Jaig ¢gypad) dabudl b salall ) Sletie (53 Clagleall pans o laial) Jualsill
& Al Al (Seiin 5ol Slashaall pany elaia¥) Jualsill adlse (ailad o dagine Bl 35as
cgysad) Jalud)

On g oha bloy) dla ol s (0.837) @sbd Gsupm haad) BlayV) Jeles 4o culS s
il L gysmd) dalid) 3 sialall AV Sleise ol Clogleal) gany elaal¥) Jualsill adlse pailad
elia¥) Jualsill alge pailad o b bl dlis o Gl Lage o hal) LY Jalas 3L3)
oaibad] Gl @y wiil WS Ml ¢gypad) Jaladl 8 sialall Zual)  Sletue 52 Cileslaall peny
o) dalud) 8 salad) ) Sleise ol laglaall pen 2 WS e laiaY) Jualsill £lse

Slua gilly claliiiuy)

sclalina)

faxdivall e lia¥) Jualsll adlse (e plse ST aay Wlgr ud pige of ) Al Ciliags -1
adlsal) JAT (8 s gise (s cgppad) Jaladl G alall Al Slgtue 38 (e Gilaglaal) o Sl &
Jaludl 8 salad) el Slete J8 e el dglee ol Cilasheall o Jpeandl 3 Ly Aiban) 2y )
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ol i) wdlgn aadinds Al A penl) Ul GBS pe anlit Cilaslen g dpaaly Bald) ag -2
Gloglae ) Zliad dpee 48 IS o e Ga 383 Laliad Al Glogled)l e Jpanll claaV)
Sl Lgie Gy Al Gilagleall Ao i o) Ll jeal) oy Ll 3a0as

P e oSl 48 s o daally Clghall desd raad () Dald) o -3
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ity G aaiy Lo IS 0l Sl (sal Hsnd Al e Jaally 2@l 33315 aiaall Jualsilly agaa

gl

Ay o d9 Al 3al joas i 3 elaal) dualsll adlse 50 .(2012) 2ae cpandle
casall daala ¢ Galudlly dalud) 4S 3)0d0e e yiuale
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