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0 ABSTRACT O

This research was conducted to determine the effect of the use of accounting
information systems on improving the five-dimensional competitive advantage (quality,
cost, flexibility, speed and creativity) in a sample of banks operating in the Syrian coast.
The researcher distributed (110) questionnaires to managers, heads of departments,
observers and administrative personnel responsible for taking various forms and types of
decisions adopted in the accounting information in the banks under study. The number of
recovered and valid questionnaires which were discharged was (88). The researcher
analyzed the data using the Statistical Analysis Program (SPSS 20).

At the end of this research, the researcher reached a number of conclusions, the
most important of which is: There is a significant effect on the use of accounting
information systems to improve the five dimensions of competitive advantage in the banks
under study. The researcher also made a number of recommendations, including: The need
to apply the accounting information systems in the banks under study, and the interest in
training managers and employees and decision makers in the use of accounting information
systems and increase their knowledge in the areas of computer use and related programs,
and the management of the banks under study should work on continuous improvement of
the type of technology used, facilities, equipment, equipment and technical and
administrative equipment of these banks.

Keywords: Accounting Information Systems, Competitive Advantage, Banks.

" Associate Professor in Business Administration Department, Faculty of Economics, Tishreen
University, Lattakia, Syria.
E-Mail: dr.saidesber@gmail.com

" Lecturer in Department of Finance and Banking, Faculty of Economics, Tartous University,
Tartous, Syria. E-Mail: hadi.khalil@hotmail.fr

24




Tishreen University Journal Eco. & Leg. Sciences Series 2019 (2) aaxll (41) alaall dugilally 40laii¥) aglall @ (i daals s

Ly

14adda
i Y Ly cpllall Jso aen (& e laia¥ly Loloai®y) Lol lee ady (3 JBE o0 Ciylad) o8
g5l pren Laliaily Aoy dha5 A2a e IV A AL g sl 13gd Ll 8 Cijlad) 2las O 4
Sl DA (e BT desiiag 5258 A0udls Whay A o ) Leagn o dhgn (o Lo 533540 )
Lolady) Vel 488 Llla oagin o Jlel Loldl) (o aily LAl dgn e dudliall Cajlad) il
S (S Al cldnally ciluliall aas g Ly e 53y e (e A LiinYy Ll i€l L lially
Cinpeal ) 2l Bt DK o daall sels ) Al Aga (e JAly el sl A 8 dexs Sl
S Y paall S Sally  aadil jpadlly cpedilly uasd) e atis Sl collall Ma3 8 daal) 5kl
Sy @le o o A cllgpad) Cnal o 2 AGilly Al S G dage cinsal LS L glal
dand Lls e ) Aoyl clegledll alad e 5y Ly Alald o dpesSa culs Flpe clulisall apen
ARl il gy iy g puly L dabl )l M3l Ll ciladaially cilcusall aen b Llad) 5ylay)
Caslaall Gleglea) alad b L2l 538 dedie
G DI (e LIS e Jola a3 Dsladl) Ciloglaall ol ol e Dise cud sl
s3a & olaY) Bl s e Dleall Aadiall chlaaally aludl 53sn Gauent o gy Aialai®y) ludisall 4alss
Cilaglaall alai alasin) Jss Cxjadl S AL SlabA) e ae3) ey Adlall llihe Gaeads Cludssall
b Akl o3n aladinl sl ey Galy IS G3E A laball o3 G ) sl Cojlianl b dlal
Conll 138 3 Anpmgiy Logiy o L) Jglasas Lo 13ay (Jads fise IS5 Cijliadl odel Lol $jaal) (ypuent
Oe e b el Al sl st 8 Dsalad)l Glogled) Al aladial e Jiats duhy DA e
cosall Jaldl 3 Alelall Cojliadl)
séuayl) A<ig
tsmd) Jalldl 3 Allad) AgY) Gojlad] Glalll Ly a6 ) $edUauN) AubY Pa o
cOsshybs LD 8 ety (@oshd) (lind) Cipendl ¢ushyhay A ae iy (55 (Gl Cijad
sty RSN 8 iy casipill gasmadl say iy ¢ pushyhay LA 3 aesi (5skdl eliall Ciad
L ) el DA (as cushaylay 2D b ey 5350 liyg «ushalay 2D 3 4o iy 4S50 el
Sl e ddlie g sty JISET 33 e A gpualy Caylaall Sl 3510Y1 Hal S A any ae Leihals
Ciladl) G Galalally sl U8 e pS sl i G ) Mag 8 dlad) loglaall e S35
Laalagly Luslal) 30l (et 3 Alaad) Glagleall alas 4l o Ko @) Sl 5l agd 8 Al Jae
lealis) Call&s (aiddd o Dlaall Aa3id) 4 ypaal) Chlaadll Basa (ot Cua (e oo cCijlad) odgl (uadll
DY) ecloadll oda a3yl g 1oy g pall e Danll Canslial) gl Lganaig Lealiy) b el (g
paditg ks g A Audliall Cijliad) oLl Al Jae Cijlaall sl wdsall 53 e e (uSail G3)
Al Lgians Lilaly) aans lhnas o ALy dliles Clexa
Gl (e elg Wl ) el b ey liall) Lede alla) 2800 @l e sl
t Y Ol 5Ll ol PR e i) Al

25



SRE il 30l s b Dslaall ilagheall alas alasind 50

Al Jaa cijbaall b Audlidl) Biaal) Cpad o Lpalaal) cilaglaal) alii aladind 5l o b

Y A i) VLAY 565 Al

S Bl Cua e il sl Gaead o Gpaladd) Glogleal ali aladil E6 gae L-1
Al Jae Cajladll

A Cua e Al Bhd) Gaead e uladd) Glogladll ol alaaia) i6 g -2
Al Jae Cajladll

SRl Cua e Bpudlal) 3l Cpad e Duladd) Glogleall ali plasiad il e =3
Al Jae Cajladll

"(asdeal) Aosdl Cum (o Apnlil) Biaal) et o Bulaall Glaslaall ol sladin) il g2 Li-4
Al Jae Cijlad)

"(LSEY) 1A i e Al sl auad e Lnlaall lglaa) ol alasiad 56 e =5
Caul ) Jae Cijliad)

48)aafy cuaal) i

I ggime Gpent b Jd laysys Alaall Clasbeall ol daaY Tl .:Ag B Al
Laa Call 33,10 ) (b cleie pliadll Aalay bl slaaly ¢ 1l aseal Zaudlal) 580 cuaiy
Shaall Gt pulaal) Gilasleall alai alainl) Gad) Glpiial oanags hlue gyl HUa) s 4ilglae b
Gl 3Shay Alaally pjall Z5Sal) olf (A 4ie 52 S Byl lanye o0 alhy (3 Y (3l

Al Aga e Jlaad) 138 3 a5 b el el olialll sy dga (e alal
g (e L Lonlad) cilosleall alai 2l oo leall aal Gl 138 adiny 1d0laad) )
ped b AR Lgiaalass 5l l@iaal Dl olldy gl dea (o duhall Jae L5l Cilad) Laal o
Hlee b Dslad) Slasbeall alai alasinly pand il Baplasl) iy e laaYly Gala) el dilee
A Alee 3 Tan ise JS8 AL eaa aadid A el Gliadly Jealsiall LSISiaY; () 28
Jh b lad sdgd Jidl dilu o Gl g ) ALaYL bl S AL Guk ce el LEDLE
Gl go 3308 Al Jany lie oaal) el o asbisl ey iy Gl bl s 4l
coln el b lede adinh Hlepmge Ciliine dlay) 8 ALl oda il aelud 3 cclld ) dilaYl LAY
D5l Jaily sl agh a8 (335l Cojlad) & Baulaall Cilasbead) ol aladiul e gl Gyl
e sle 2ol ) L) das o Bpudlal) sl sl e ed IS et 8 alail) oda 4l ) oSy o3
labliey Al Wilany lginaw 305 duball Jae Caliaddl 8 odeall dadiddl iloadll S35n (s5ime
Clasladlly lealisine BE e 3)aY) dlae) Laal sae Sl 4Alslan o 4l Gl 138 acion LS LAl
Bl e ASae dayd oemdly UG bl A3 e (el @l o aplall JRN puelall e dulid)

26



Tishreen University Journal Eco. & Leg. Sciences Series 2019 (2) aaxll (41) alaall dugilally 40laii¥) aglall @ (i daals s

Jue) maen ol (sgin i e oy AU e 4l A L) SN (e (San an Jily de il
Al Jae Cajlad) b algalls catla gl

séiayd) Calaad

Ay GlaaY) s ) Gl e

& Basall i e bl 83l Gaead e Adsulaall Cilagleall ala aladiu) a0 gae yaa-1
bl Jae Cajladl)

AR i e il 3l Gaeat e aulaall Gilagleall ol aladiu) a0 Gae 3aa5-2
bl Jae Cajladl)

Gl i e Ldlill sl st e Baslaall Glagbed) alai aladiul 56 gae 3853
bl Jae Cajladl)

Aol Gua e Ludlil) sl Gpuad e Dasladll Glogleall ol aladiu) 80 g2 apai—4
Auhall Jae Cajlad) 3 "((aglull)

SN Gia e Dbl shall Gaead o Bl Glogladd) ala pladiud 6 s 3a5-5
Auhall Jae Cijlad) 3 "(ISEN)

sduagd) cilua @

255 (URCIENE; TEWEY RN 2

dae cijbaal) b Ll §5aal) (puad Jo Loalaal) clagiral) aldi aladiad goina p50 sag ¥

Ayl
) Aol il i) $n A i) 238 (pes
E\” > M\.\.\S\ a‘).\.d\ ‘;c m\;.d\ uLa)S’.d\ ?.E.\ ?\M\y Lg}uu _).\.11.\ REY] v-1

Al Jae Colad)

RIS Cun e Bl il Gpent o Talaall Clasbeal alii a3 (gyine L3 aap Y2
Al Jae Colad)

Agyall Cua e Ll Bl st o Dnulaall Gilogleal sl oa3iuY (gsina il 2 Y-3
Al Jae Cijlad

Lol Cun (e Bdlil) gl Gpons o Taulaall ciloglaall ol W03 (ggina il 2ag V-4
Al Jae Coladl) 8 "(aaledill)

glay) Cum e Dusdlill 33l Gpeat e Lnuladd) Glesleall alis Aladin geime 56 2y V-5
Auhall Jae Cijladl 3 "(SEN1)
: Z g ‘ “in e.

S DA e Byl Gl a2 G ¢ LT dia gzl e slaeYl Gall 1 Sl &
logleal) alai aladinl) adly duhal @llyg ccuad) Jlae & 5palall @lysills <V Eally Lially Lyl aalyalls
Olialll ol Gyl e lgman 25288 A5V L) WL ALAL Bhd) Gt Wayens Liaal (lus Adsulall

27



SRE il 30l s b Dslaall ilagheall alas alasind 50

Lageld e Sl cduayll Jae Cijlaall o bl 33 e Guailill pe Laad sl LG (o aaall o haly
LolonY) L) Jatind B 8 ey il §ocnge il ABY) (o desane ot lied apesy
adl il sl llaedly Ll Qs 3 (SPSS 20) JSlasyl maliyd) e Taldie ] daulial

rAdle g iagl) adliaa

V) Cladl b a8 cnd) e W W b dlall Glad) gueny Giadl adine Jiad

@il ()linl) Cipemall ¢Gughylag LA 3 ey @5l (e Gl 1)kl Jald) b alalal)
i) (g3l s iy cushaylas AEN 3 ae sy (55hdl e liall Cipaall ¢ ushaylas 28D 3 4 iy
sty RN 8 ae i 330 dlisg sty RN 8 4 A iy syl LD 3 4

: A8 bl

B3 (B Wil Aswgnall L) cilagleall alis Adeld :olginy (2009 s 5il) L -1
i Aleld gae uld Y Al caa 1] cpaudd B Buaall pUal) o Adad Aahn ccibaiy)
Slo bl cade) gl slal e gplads 8 Alalal) Cojliadll 3508 5 Ll dassaall 33)15Y) lasleall
ppansi 25 clipas (21) Waxe (s cpladi 8 dlalad) Cijlad)l gaen e iy ¢ Ldaill il gl
Glagleall alas Aleld oy Afliaa) AVS I Ay ADle Ssay tAubA) &5 28T e Lol 13 Al
53l yladll axy eugén G 5ol Gls el yla) e alauls & Aaladl Cjladl )08 Gylay)
Sl (8 8y8le Bygemy Leiniasy Clagleall ol dlans 513 855 e S clgia Tajailly L) cuind e

PIW
Aondll) Faall o Adieudl claghall alai A :ofsie (2016 (3185 Aulg)) Al -2
ta V) Gal) J3LEN 8 Aal) oda ASEe i 2[2] Basms AN A5 al NLAIY) ciluiuse tdlla duly
s b AN A35Nal) VLAY Gladipe b il shall o £l closbed) aldan 50 sae L
AT D) Al (il Cilaglaal) Al cllliia tope JS Ll (sae Lo sAaY) Ao dl) LA cii)
Caali s AN 3 Apihall ¥ Lal) lulise & bl sl e £yl bl )y Gasuil) Sy
Slaliie b Budlilll spall e gl ilogledl) pUsi i e Eaill sl s gl meidl e dudall
el Ay 318 i) aladinl . el CVLAs Gelise csasl g A1 Aphall cNLEY)
Ol s aladinly £ Y s AN A3al cVLa) clulise &) duhal) 2 28l e Ll
LS L laglaall pan 8 Lysul) Ergadl elpa) lllaia g 4y sucl) bl s aladin) cildlaie (A1)
LS L i) Sl Bal i) aladinly Yy callSall (mdany g Y AalSall salal) dasliiud 3k Y
Crgays Ay pacl) ATy AR Dl e JS G Aysiee AN <l Ae @lia & L) Auhall cuals

Al dga (e Apdliill Shally Aga (e Gapesl
Wiall acsiy (38 3 Lnulaall clagleall alii g8 )5y (Freihat, 2018) 4. -3
a3l ALy bl G AR ppaat 8 Ayl G s :[3] ANa Y Aalad) dijlaal) B Al
c0s and (Dlasleall UL Jia and (Ul Aalles ad (UL aan and) Dsulaall Glagleall akail
el aladind 3 A5 Al Cojliadl) 8 Al Lhall sy o(Realll LA ad cclosbed)

28



Tishreen University Journal Eco. & Leg. Sciences Series 2019 (2) aaxll (41) alaall dugilally 40laii¥) aglall @ (i daals s

il Ay Aaadlal (L) DUl (55l LI i 28 bl pea gl Wl o Liaill bl
(o5 -SPSS Slan¥l zalipll alasinly lagyiy Wiy Ailany) Slad) o deadl 2 LS ALl <l 48,0
Glaglaall alas aldl ke BIS oy dflas) AV @ ADle @lia siuhll Ll cliag ) ) 2al
(lasteall iy 4335 and loglaall o UL s and (bl dallas and (UL pen and) dpslad)
Aalad) Cijlaall 8 oladl llia G LS L2501 dalad) Cojliaall 8 Lpudlil) Uall aie iy o(aalll L3830 aud
pill o3gx Aald Ayl lang sl ALl Caaly Dslaall Slaslaal) by Graadial dael 32 o )
A5 lalads Gile saneS Jaall

:@EES\ )

s alayly Andlinl) Bhall a9¢da — 1

B sae Shads Ladl s Adaial Gias ) 3 A il ge sl i) s

daf jemn (Kars ABlae cilenn f Tabu 2385 ) (gAY cildinally £l AL claliinly s sl b dadaal
[5] [4] 4591 (el Jaldilly A0naldl) 350l

PGS ealic man Gaddd pad alaa¥) K5 RSN Gl e Q) Gl cAuaidial) Aay -
i)y Baalgll Ban gl AAISS (apds Coagy lldg claye 5 e llall Calllly Cafil ol gl (ol ¢ Jand) aillSs
sl

Gy 3SA) aan i o o a1V bl Gacay sasall Gl e QAN G Bagalim
@A) Aaladll sagay el 4 B3 Al Claws pailiadn o) Coagy milall apaa sasa o leall 138
cilaiie Jo AL Jeany (S clleal) J e 3305l praalll Ciliialsay paibadd il Allie e Sy
idahid) clialpally (ailadll aa ik Claxss

sk e g pall Coali Ly cclaiiall sl (B g 580 g pall Galid o QLD Jadyy tAig el ®
ceanll 3 sl Dy pey (sl il b AL Ly el lalad iy i) gy s o Aadaid)
ctlal) 8 5 L) Aadlaed ey 2 Y1 S ol o e e aiiall 5,08 i

I [P [ 1 P e T PO WP R PSR B REPR W 2
caal) Al sy skl 8 Ae yllls agle Gl ddadll cdgll b

Gl a8 (R & D) Lsklly canil) e Sy 5L IS Baa 550 6 < layfg lay)
Bas Slatie iy £l o L b it lasad dealse 8 lealad sl dalall G Y cdalaid)

 \guailad g Upalaal) claglaal) alai aggda —2

Hlaia) g 3ens «(Accounting Information Systems) diulaall Clesledl) alid Cays

iy bl Mad) e 3 ae b Llleg las) )l 558 A ggee Jaat ) 31 L ((AIS) canlL
LS L[6] cntilAlly (i) Jin clgra Jalai Al Zaapladl i3Sl e sf slinall Jals Glsu A3laY1 dagdal)
Glashedl 585 Caagy AL cDlebeidly Aalall bl allas Al L3 WS Dasladl) o glaall il Cdad
LU dapdas oJleeY) ana Jie cdalsall o dall Aag B oda gl Calishy gy Linall HLud) )
171 A1 Jalsal (o et ccslill) 35S ¢yl

29



SRE il 30l s b Dslaall ilagheall alas alasind 50

[9] [8] 459 atilnally Wajac e ading Tillady 50 i€y Lnalaal) il ghaal) p1a 53 Jonii ()

Cin (g Alnadl) Aally Lalaal) Slasleal) o G IS o Baedlall Giind oo Blie & szl e
4Ll dagles dena o 2LieY) PA e el ang 1 Al Ldle Galald) fpanlad) ALl S o can
sexdine g Jomps S Cagylally Zigy o Coasladd) Cilaslaall ol ) 3 (i) e caalsl) (g I
Gl (ala iYL alal) CilaSl dSlaally ccilogheall (e Aaliall Dl andi e el Lae caladl 1aa
g sendiin

Lo ill Al (e e pana Jayy BUA o g e gAY Tl o1 g0 JolSall A (3 (51 thal
CDIAXS lgia (any Cilajie 22858 & Ges el e degene o alieYh clad g 236 Gua dlas
cAY Lzand

S b alasinl Gyl e @lldy el bl e Lladl) cilogledl) ol sldie) b 1Aalel) =
Aaaiul ol A sn Jandil Bl e Ao gana o AN Jal e 50U dulia Cilaglan s S salus
o) i) gl 5 0 Aaslial) il slaal) s Chags Ll s38 (3a3 8 Caselal)

i) ualiall b A&sid) LS b e iriall Gslaall Slaghell 5 slelie a1l e
Lalall bl AV Jalsally il Do) cloglaall 385 o LS calall) oda el o Gulad Toja it
foh 0h S any adanl) sangl)l 8 dbal gae 38 O jend cgoadatl) JSel 58 o) ol
Aplad) Sloglaal 22 e ¢5a8 aly Lad dl) dlhiay ailalas

Sle Ayl 2l G o ool G Lnlaall cilogladd) 2l dgagl 05 o oy rdaslaiy) =
el o Adlaa) Al 38y Baah e oS Wl AL Wailoe dad j5la Y Lgdd

L Gob oo dllds Ayl saagd i 1S e Lalad) clagled) 2l ggind o sa 1 gadd) m
) el S Gl daadiall ol e ol e lgie

sie Lasads dgd dalall ve by Dadadl Glodedl 35 Cun rcilaglrall g Ay Aoy
alaly bl cliidl pe WU e cRan s oalldy iy JSA Lgasd (Sed) (e iy 32l g
Hlaall il sladl)

il Lgilatiul e 8 aabid Ui AiSpaliny Dpulad) cilaglbaal) alad 055 o cang Gl g pall @
ol el Halam@y) Al e i)

Ty Lene Jalallly clgagd Gppat 3 aaled Lae cilaladly Lnnladll Glogleall W2 i pa szguagll =
g

AuzBlial)y gt
sl 3141 -1
slasial el sl sy Boall Gl aluball e degene o Gialll g3l
Jae Colaall L W il &5edUain) Ayl il e Ly bl syl e alaall Claglaall ol
SEaldl B B ey il paamger Adleiall ALY (e desane Cothisi Al apanaly OBl A6 iyl

30



Tishreen University Journal Eco. & Leg. Sciences Series 2019 (2) aaxll (41) alaall dugilally 40laii¥) aglall @ (i daals s

JSal A3 e Ugpasadl DY) AN lals il Gl elu)y gapad) e Uland (110) ass
Mgl & Al Jae Cijlad) b Ddladdl logleall o WIS 3 adied) bl G dilise ¢ 5,
(88) lerpit & Al culbilan) de (S elliyg clgilily JWaSind aaal lgie cililyind (6) slaginds (Ll (94)
.(SPSS 20) Slasy! Jlaill zaliy alasiuly cobiball Jidaty lialll 26 A5k

ALY @ldy Gaa Lod) -2

DY) b Galadidl Guladl e (6) lo lmpm Glalll J8 ol Bla) Gua e Kb
shal lialdl o ool o i Clgnsilly Clladlal) e 5 oslmaly Dpuadly Ll o5kl
ADL e llal) ey Cidag Clall (e A2 lia Gpend 8 Lgaliae K5 ) DL

W Gl Jelas a2 . lig S Ul i Jalae s Gl e "UlaaY) Gl e S 2

12 dad 233 Cus ((0.60) e caly 13) Agie diad 58 L Sales ((SPSS) maliy Gub oo Fligs
s Aad oo LS cdiad) Jusli J€ Juin Blaw) & e Jay G dilawy) ahle @l WS Jaled)
Sald) B Alay) cils e Skl [10] dudlaie ey dilie adall 3 Glla) el LS Taad Jaladl)
Al dga (e LLEWY) B maealy dden e WY slae e gae IS Flag S W lE Jalae Slasy
Y Jsaall b de o LS C_:L"ul\ il

ALu) S el a8 W Jalan 5(1) o) s

el & lig S Wl Jalas sl o
‘o Aaadlitl) 3l fprent 4 Laslaal) Gilasleall alai alasial ea
0.975 0.951 O il el et sl ol il s |
bl Jae Cijlead) 8 5358l Cua
‘o Aaadlitl) 3l et 4 Laslaal) Cilasleall alai alasial o
0.971 0.943 d el et 8 Sl I
Al Jae Cijladl 8 "R
‘o Aol 5l Cpeat 3 Analaall Gilesleall alad aladiul e
0.981 0.964 G il Bl Qe 2 sl ol il
Al Jae Ciladl "Ll i
. 3_)“3\433\ 3all (st 3_).“1;&\ Gilaglaall alas aladniu) Hea
0.987 0.976 O Al o) s o e |
Al Jae Ciladl (b)) de S
. i;éhﬂ\ij:ud\ PINEN 3_).“1;&\ Gilaglaal) alas aladiu) Hea
0.948 0.899 - g Pl s
Al Jae Gijlaall 8 "(LIS5Y) £ 1ol i
0.933 0.872 Ayl Jae Cojluaal "l shall sl e La 6
0.988 0.977 lae 48,00 jlaall wren

(SPSS 20) gakin alaiiuly Shasy) Jaladll zilis o pUy liald) s ¢ Jsaall @ jaaal)
ot ALEY) slan e Hsae IS Aadipe Flig S W Jalae A G (1) o) Jpad) e ey
QIS L(0.977) oy 388 Grdine LAY slae apand Jalead) 138 2ad G ((0.967) 5 (0.872) o oo
5(0.933) G nsli W 3 AEa) slae (e sne IS daiize Lad culS LB Al dpally eV
(0.988) cualy 88 Al slae asend Aol i deg W ¢(0.987)
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sduagl) cluad jlad) -3
ol Al gialleal Tt V) Gaulal) ) bl Jia) & Gl cliap laay
o( = 0.05) ANV (g5ine o (P = Sig.) linldl 485 Jlaia) G 43)adl <& Eum (SPSS 20) o)
Gss e ST (P = Sig.) Adllaa¥) dedl) cul€ 1)) ny) Loapll Jsd Sy ol WS dadll E &,
e sral 4 g5k (P = Sigh) Allaay) dedll culS 1)) 28] G jdll (mdy o iy (o= 0.05) YAl
(0 = 0.05) YA (s5ina
(A A il A jdl) jlas) ~1/3
Bagadl Cus (e Hdlill $hall et e Lslad) Claglaall alai 2235l ggine L0 aag Y :HO
Al Jase Cijlad) b
25t osaas ALalall chlall o Adall 28 lla) Ialigie Gluas lialll 28 Zca il 038 sy
Llgiall G B4 apas LA 25 ey CBasall i e Bl sl cpuat (8 Lulaal) Cilaglaall e alasiul
oY) Jsaall 4y L 13a ((One-Sample-Test) cuagiv jlial) alasiuly sbadl bl gia s (ogunall
: sgaa Aaldl) el e Aal) 2 ciila) Blasia 1(2) o dgand
Bagall Cua e Andlll) Saall Cpuad A Dpulaal) cilaghial) alii aladic) g9

N Mean Std. Deviation Std. Error Mean

Fsaa o Adall Al cilils) lalgia
& Al Claglaall alas 2asiul s 88 4.89 86536 05962

asall Cua (g Al il puead

(SPSS 20) gakin aladiuly Shasyl Sl zilis o 3l liald) das) ¢ Jsaall @ jaaal)

Loulad) Gilaglaal) adai aasind Hed' jsme o 28l ol cills) Ialisie & @) Jeaall
A8l gall olaily o dal) 2l ilila) G Lo 5a5 ¢(4.89) 4l 8 "Bagal) Cus (he Zndlill shual) Gpuas
Lgpad) Glodll sam geat o ia € IS8 in Leuladll Giloglad) ol alasind G e s
Auhall Jae Cijlad) 8 Al

LY Uapd e lgase (g Lablgall oladly alias 4%ad Adpras (lonll Wlgidll Glun & Ly oSy
el S (ulite 8 (3) bl halisie dads 4iad Gn (R 2sas LSRG Qlaldl A6 M (alS e 4
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1 agnay Aaldl) A6V Lo il Ll jLad) milis 1(3) ad) Jgaadl
"Bagall Eua fpa Ll Biall Cpuad B Lnalaal) cilagleal) alii aladid g
One-Sample-Test

Test Value =3
95% Confidence
. . Mean Interval of the
T DF Sig. (2-tailed) Difference Difference

Lower | Upper
tsaa o ddal) 3l clila) baligia
Lol clagleall alas aladin) e

j e 49.742 87 .000 1.09836 1.0879 | 1.1984

Cun e Al Bhall Gauas
HBA‘B.AJ\H

(SPSS 20) gaki alaiiuly hasy) Sl il o 3l liald) e ¢ Jsaall @ jaaall
AN g e raal (Sige = 0.000) AdlaaY) dedll G (3) &) Jsall e m
AN Lol L dl) 2d) ixy Lo 25 (0 = 0.05)

Lalaall claglaal) alii aladiiad il dapend Jlasd¥) Judad il :(4) ady Jgaal
Ll Jaa cijluaal) 8 Basall Cun e Landlitl Bpall Cppunid o

. Std. Error Change Statistics
R Adjusted =
Model R s RS of the N
aare quare Estimate Square | FChange | DF1 | DF2 A .
Change Change
1 .969 .938 .936 .855 .938 37.786 1 86 .000
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Jae Cijleadl 8 "Basall' Cum (e Ll Bial) Cppuants Lnnlaall Slogbeal ol alasiod oy lan diiay
Glasleall alai aladind G ey G ¢(0.938) ads aandll Jalea dad O 3L Jsaad) iy WS LAl
LS LAl Jae Cijladll 8 B0l i (g 2ol sl cppunt o (%94) Loy Ly i Zladl
e skeal a5 ¢(Sig. = 0.000) LleiaY) el xie (37.786) il ) Jolae dad G Jsandl i
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A e il Ll SLad) -2/3
AR G (e il 530l s e Dsslaall ilaglaall alai 23y gsies 80 aap Y :HO
bl Jae Cajladll
5 tosaar ALalAl bl e adall 2l lla) Bligie Qs lialll o8 e il o3 sy
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Cun e Ll pall (punt B
n~ 'SSa“H

(SPSS 20) gakin alaiiuly hasy) Sl milis o 3l liald) e ¢ Jsaall @ jaaal)

o Llaall Cilagbeall alai ahainl 50 jsma oAbl 2 clls) Jalisie G 3G sl iy
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0o Aandlil) shall Gaead o Bl Glaglaal) b aladind 80 bawad) jlassyl Jidas shaly dea e
toatY) Galsanll 4ty Lo 1aay (Al dga (e Al Jae Cipladll 8 ARG Eun
: ogaas Aall) A0 oAl Ll LRI @il 1(6) o Jsaa) "

A Cua e AondUEl) Baal) Cpaat A Apalaal) Cilaghial) alii aladia) g
One-Sample-Test

Test Value = 3
95% Confidence
. . Mean Interval of the
T DF Sig. (2-tailed) | pitrorence Difference

Lower Upper
fysaa e Al o8 cills) daligia
Laalaal) laslaall adas aladial o

. P % 47.918 87 .000 1.07672 1.0694 | 1.1724

i Go Tdlal) Siadl (uni
nmvv

(SPSS 20) galix aladiuly Sasy) Jaladl) mils e pUy Glialdl das) G Jsaal) 1 jaal)
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Al Lol Az A () ey Lo g5 ¢(0.05
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. Std. Error Change Statistics
R Adjusted =
Model R s RS of the S F
auare quare Estimate Square | FChange | DF1 | DF2 A .
Change Change
1 .938 .879 .877 795 797 40.347 1 26 .000

(SPSS 20) gakin alaiiuly hasy) Sl il o 3l liald) dae) ¢ Jsaall @ jaaal)
Gk A G i G o(R = 0.938) s Lliy¥) Jelea dad & (7) ) Jsaadl (e oy
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"a_'l‘i)aw \L\:\A wa;mhﬂ‘ 'é)JAS‘ ... -

3.87 .54938 .03946
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. Std. Error Change Statistics
R Adjusted =
Model R S RS of the o
atere quare Estimate Square | FChange | DF1 | DF2 h .
Change ange
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Aoyl Eua e Ldliil 30l st e Dsslaall Cilaglaall alai aladin ggine il aa g Y :HO
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5t osaar ALalAl bl e adall 2l lla) Baligie Glasy lialll o6 e il 038 sy
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N Mean Std. Deviation Std. Error Mean
fosma e Al Al clla) kg
i anlad) Glagaall ala Alasia) yen
@ sl s sl s 88 473 83839 05661

(o)

(SPSS 20) gakin alaiialy hasy) Sl il o 3l liald) dae) ¢ Jsaall @ jaaal)

Laulaal) Glaoglaal) alai aladinl o' jsme o Al 2l cilla) bl G @) Jsaall
et Adall Ml sl G G L s ¢(4.73) al 38 "(aledl)) Ao d) G ge il Bl s
Ciloddll aas deju e Tia e JSE s Lalad) Giloglad) alai alasiul G e sl dslsd) ol3Al
Auhall Jae Cajliad) 4 lgle Jganll gt g (Al e Dlaall 43d juasl)

S slie (B (3) alad) Lo Ay oluad) Lalgiall dad o (38 2pa AL (Galll L
Bl Grant o Baulaall ilaglaall oo alastin) HEE sl i) JisS hals dden e paiiod)
pentY) gl 4ty L taag Al Aga (pe Auhal) Jae Cijliadll 3 "(auludll) Aol Cum (pe Ll

tosaay Lalil) Al e Al Al LA il £(12) ad) Jgaad)

"(aalil) Aol Eua (o A3ndlil) Baal) (et B Lnilaal) lagleal) aldi alasia) g0
One-Sample-Test

Test Value = 3
95% Confidence
. . Mean Interval of the
T DF Sig. (2-tailed) | pyieeronce Difference

Lower | Upper

BISRIPT= ‘_,’Jr_ :\_\;\xj\ Abﬂi Lllht;! Liu}.m
Opend (8 Lnnlaal) ilaglaall alas alasinl | 48.229 87 .000 1.08467 1.0778 | 1.1819
(o) AL o o Al 3l

(SPSS 20) galix aladiuly Ahasy) Jalaldl) il o pUy Glialdl das) G Jsaal) 1 jaal)
AN siue e sreal (Sige = 0.000) idlaay) dedll & (12) &) Jsall o
Aafl) Lo jdl) Ldajdl) 2y iy Lo a5 (a0 = 0.05)
Loalaal) cilagleal) ali aladiad Al Jasd) jlaady) Jolad @il :(13) ad) Jgaad
Al Jaa el b (pletl) Aol g (po Bl sl Gt Ao

. Std. Error Change Statistics
R Adjusted =
Model R s RS of the SoF
aare quare Estimate Square | FChange | DF1 | DF2 o .
Change ange
1 .946 .894 .892 .821 .894 38.865 1 26 .000

(SPSS 20) gakin alaiiuly Shasy) Jaladll il o 3l liald) e ¢ Jsaall @ jaaal)
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95% Confidence
. . Mean Interval of the
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Cun e Al Bhall Gauas
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Al Jaa cijlaal) ‘_,.‘0 "(SEN) g lal Cua e A2uAUY §al) Cpaad s

. Std. Error Change Statistics
R Adjusted =
Model R s RS of the o
aare quare Estimate Square | FChange | DF1 | DF2 h .
Change ange
1 .855 731 729 .637 731 43.863 1 %6 .000
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