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O ABSTRACT 0O

This study shows that distribution policies are no longer limited to the processes that
help deliver products to the final consumer at the right place and time. With the existence
of such highly competitive atmosphere, the expansion of markets and the increase in
requirements and needs , distribution has gained strategic functions that go beyond the
process of product delivering. Therefore, pharmacological institutions have to adopt the
modern trends in limiting their distribution policies in such a way that enhances the
competitive abilities, and ensures survival and growth in the market, especially that the
pharmacological industry is, in the first place, a competitive industry .

This research studies the most important points related to the pharmacological
distribution concept: its importance, functions and methods, in addition to defining the
most important factors that affect the selection of pharmacological distribution channels . It
also focuses, in its practical part, on the reality of distribution activity in the Syrian
pharmacological institutions and of their weakness and insufficiency. It, via conducting a
guestionnaire, uncovers a set of important facts:

Distributors are chosen on a wrong basis that goes against required standards. These
institutions lack any specialized staff that can constantly supervise the distributors and
make them attend training courses. Moreover, personal interviews with parties concerned
with drug distribution in both public and private sectors have shown that there is a lack of
serious effort on the part of a great number of Syrian pharmacological institutions to have
their own distribution networks. This helps make direct distribution possible . There are
also some negative points related to material aspects of distribution such as transport,
storage and cooling .

This study , also , provides a set of suggestions and recommendations that contribute
to the development of distribution policies adopted in our pharmacological institutions in
order to achieve a better level of proficiency and marketing performance.

Keywords: Distribution, distribution channel, middlemen, marketing proficiency material
distribution, comprehensive distribution, marketing mixture.
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*** Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases = N of Items =11

Alpha= 0.81
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