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O ABSTRACT 0O

This research aims to define the non-traditional bank services, and show its importance
and its success requirements to contribute in the improvement of efficiency of banking
work and to achieve the bank's aims. The research also aims to study and analyzes the
realities of non-traditional bank services which banks in Syria provide them to customers,
and to study the advantages and disadvantages of the increase in non-traditional bank
services, then making suggestions which will focus on inviting banks in Syria for
providing new and invented services.

To achieve that, five hypotheses were formed and three questionnaires were designed
and analyzed by SPSS to test these hypotheses. This research has reached many results and
recommendations, the most important of which is the necessity of varying and developing
the services to achieve bank's aims, and increasing consumers' banking awareness, and the
package of non-traditional services were recommended which are possible and feasible
services for commercial bank of Syria

Keywords: bank services, efficient of banking work, banking awareness, bank's aims, banking
technology.
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