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O ABSTRACT O

This research studies evaluation of governmental education schools managers
performance within framework of Total quality management principles, by studying real
manager work, that it is considered as the strong base in development and continuous
process of the performance, and at the same time it is the real need for the total quality in
the education and its management and censorship, for raising it and the society. For
achieving these goals, we designed a performance evaluation form; it has included the
work of manger through, four levels: Managerial level, technical level, social level,
creational level. After studying and realizing, we reached to these consequences:

- Lack of the managerial level, which means: there are no defined and clear standards
in the schooled commission work.

- Lack of technical level, which means: defining needs of the school to educational
devices, and education supervision, and the evaluation.

- Lack of the social level, which means: joining school with local society, and
organizing social programs for confirming the relation between teachers and students.

- Lack of the creational level, which means: modernizing and creating.

Key words: Total Quality Management, Performance, Evaluation, Government Schools,
School Manager.
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