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O ABSTRACT 0O

This research aims to find mechanisms that allow more exposure and vision for
public institutions, and to increase audience participant, and make questionnaires that lead
to its opinions about ( goals , policies , products , managers and staffs ........ ) and that will
lead to developing the relations between these institutions that represent the government
and the public's. And we will concentrate on the public relations department which aims to
facilitate this mission by tracking public attitudes, identifying issues that may elicit public
concerns, and developing programs to create and maintain positive relationships between a
firm and its audiences.
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- Ol gl Jalas (3 ) ady Jgaad)
One-Sample Test

Test Value =3
95% Confidence
Interval of the Mean
Difference Differenc Sig. (2-

Upper Lower e tailed) df t

2815 -.3926 -.0556 742 53 -.331 1
7464 -.0057 3704 .053 53 1.976 2
4171 -.2689 0741 667 53 433 3
4212 -.2730 0741 670 53 428 4
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Ly Zsal) e dialall LAVl jseanll 255 o Gasms pseanll leleay 8 1 2l cle L)
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tae IS il pladiuly @llyy V) daca i) sl Al

.As¥) Lua)ill chi-square ,Lasl (4)ad) Jgaadl
Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 47.284(a) 20 .001
Likelihood Ratio 51.971 20 .000
Linear-by-Linear 13.270 1 000
Association
N of Valid Cases 54

gl i Jalls 0.05 e sreal 25 0.00 Gildl Jsaal) 8 el Sig e
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- ol gl Jlat (6) ad) Jgaad)

Q12 Q11 Q10 Q9 Q8 Q7
54 54 54 54 54 54 Valid N
0 0 0 0 0 0 Missing
2.7778 3.2963 | 3.3519 | 2.2593 | 2.4815 | 2.3519 Mean
1.07575 1.05740 | 1.10158 | 1.10206 | 1.12838 | 1.13532 S.td'.
Deviation
150.00 178.00 181.00 122.00 134.00 | 127.00 Sum
Q19 Q18 Q17 Q16 Q15 Q14 Q13
54 54 54 54 54 54 54 Valid N
0 0 0 0 0 0 0 Missing
35185 | 3.6296 | 2.5185 | 2.5556 |3.2593 | 3.3704 2'8814 Mean
1.29936 | 1.06923 | 1.11153 | 1.20794 1'1;345 1.17033 1'5’36 Std. Deviation
190.00 | 196.00 | 136.00 | 138.00 |176.00 | 182.00 155'0 Sum
Llaay) dadal) gilid : jaaall
Ol @il Julad (7) ad) Jgaad)
One-Sample Test
95% Confidence
Interval of the Mean
Difference Difference | Sig. (2-tailed) df t
Upper Lower
-.3383 -.9580 -.6481 .000 53 | -4.195 | Q7
-.2105 -.8265 -.5185 .001 53 | -3.377 | Q8
-4399 | -1.0415 -.7407 .000 53 | -4.939 | Q9
.6525 .0512 .3519 .023 53 | 2.347 | Q10
.5849 .0077 .2963 .044 53 | 2.059 | Q11
0714 -.5158 -.2222 0.04 53 | -1.518 | Q12
Lol c_ﬂ_u e aldie) Galll slac) (e Jslaadl
95% Confidence
Interval of the
Difference Mean
Upper Lower | Difference | Sig. (2-tailed) | df t
1824 -.5528 -.1852 317 53 -1.010 | Q13
.6898 .0509 .3704 .024 53 2.326 Q14
.5826 -.0641 .2593 114 53 1.608 Q15
-.1147 - 7741 -4444 .009 53 -2.704 Q16
-.1781 -.7849 -.4815 .002 53 -3.183 | Q17
9215 .3378 .6296 .600 53 4.327 Q18
8732 .1639 5185 .550 53 2.932 Q19
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goanall | Gilse | e | sShe e | Gl | G | chsil
Baly | G3ilse sy
54 2 4 32 8 8 LS | 5l g s s sl praialy agd agy —1
0.03 | 0.07 0.59 0.14 | 0.14 | . - Wl 3yaY) U8 e dalal) cEa)
54 4 12 22 12 | 4 | S | wmy b dela) QB s Gl 5 -2
0.07 | 0.22 0.41 0.22 | 0.07 | 4wl alaiall Calaal
54 12 14 18 6 4 DS | U8 e Aalall B and 5L 2y -3
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Std. Error Std. statistic
Mean Deviation Mean N S
.12850 .94429 3.2963 54 20 o
.13988 1.02791 3.0000 54 210
.16007 1.17629 2.5556 54 22
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One-Sample Test

Test Value = 3.5

95% Confidence

Interval of the

Difference Mean

Upper Lower | Difference | Sig. (2-tailed) | df t

.0540 -.4614 -.2037 119 53 -1.585 | 20
-.2194 -.7806 -.5000 .001 53 -3.574 | 210+
-.6234 | -1.2655 -.9444 .000 53 -5.900 | 220+

Ailasal) Al @il 1 jaaal)
Slo Vsilsy ol (alidl 6 V) ang D8 calall Bl 5l Jsie agdl dsns Al Jolaall e Baadl
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One-Sample Statistics
Std. Error Std.
Mean Deviation Mean N
15128 1.11169 2.8333 54 030
One-Sample Test

Test Value =3
95% Confidence
Interval of the
Difference Mean
Upper Lower | Difference Sig. (2-tailed) df t
1368 -4701 -.1667 276 53 |-1.102 | O30
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One-Sample Statistics

Std. Error Std.
Mean Deviation Mean N ]
.15705 1.15410 3.3704 54 032

One-Sample Test

Test Value =3
95% Confidence
Interval of the Mean
Difference Difference | Sig. (2-tailed) | df t
Upper Lower
.6854 .0554 .3704 .022 53 2.358 | 032
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