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O ABSTRACT 0O

This research aims to evaluate the level of quality of health services for the patients
in the private and public hospitals. To achieve the objectives of the research, the researcher
designed the study tool (questionnaire) and applied it on a randomly chosen sample of 200
patients. The research concluded to the following results:

1- There are differences in the level of patients satisfaction about the quality of
health services that the doctors and nurses offer for the side of private hospitals

2- There are differences in the level of patients satisfaction about the quality of
nutrition services, comfort and cleanness services for the side of private hospitals.

3- There are differences in the level of patients satisfaction about the quality of
health services that the private and public hospitals for the side of high-income patients.
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Multiple Comparisons
LSD .
95% Confidence Interval
Mean Difference

(1) daah | (9)da (1-3) Std. Error Sig. Lower Bound Upper Bound

g | oRise | 4849" 1294 .003 1224 8475

Lagie 5152" 1436 .005 1129 9174

Lugia | Rt 4443 .1286 .008 8.407E-02 .8046

e -5152" 1436 .005 -9174 -.1129
padiis | Dusie - 4443 .1286 .008 -.8046 -8.407E-02

e -4849" 1294 .003 -.8475 -.1224

*. The mean difference is significant at the 0.05 level.

toapall Jid (g il lag Aali) cbidiual) b claadd) aga s siae b (3o A dulp —
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el Jaa (s sinal lag Auali) bl b daal) clasid) 5aga

Multiple Comparisons
LSD .
95% Confidence Interval
Mean
(1) daah () | pifference (1-J)| Std. Error Sig. | Lower Bound | Upper Bound
tiiye | aidie 2758 9.677E-02 0.018 3.844E-02 5132
Jaus sie 4809 7.227E-02 .000 3036 6582
Lusie | aidie 2051 6.920E-02 0.013 3.536E-02 3748
& -.4809" 7.227E-02 .000 -.6582 -.3036
addie | Jangia -.2051" 6.920E-02 0.013 -.3748 -3.536E-02
iy -.2758" 9.677E-02 0.018 -5132 -3.844E-02
*. The mean difference is significant at the 0.05 level.
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