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O ABSTRACT 0O

This study aims at examining to what extent nonprofit institutions, in Amman, apply
relationship marketing concept, as a marketing approach to strengthening long-term
relations with the beneficiaries, donators and sponsors of their activities. The study, also,
attempted to investigate whether demographic variables contribute to the application of
relationship marketing in those institutions. To achieve these objectives, (300)
questionnaires were distributed to the employees of ten nonprofit institutions working in
Amman, (157) of these questionnaires were studied and handled statistically, by using
SPSS program. The study came up with the following findings: the nonprofit institutions
apply relationship marketing concept, which includes: prospecting, satisfying, retaining,
and enhancing customers’ loyalty. There is no significant effect of the demographic
variables (except for the experience of the employee).
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