2009(4) a3l (31) lnal) Ayisililly Apalaiy) aglal) Aluder _ Lpalad) cilufally cigagll ¢y Aaals Asa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (31) No. (4) 2009

Al LAY A% Jlaa B dllgiaal) dola b 85al Salsall g0

*Jmu QA4 Jj.'is.ﬁ\
** usile days

(2009/ 7 [23 A ,&ill g3 2009 /2 / 17 g1ay) f )
O gedle[

aglany Lo 13a5 Al aglaladl Ot 5 oY) Gllu 3 355 A Jalsall Al Jon Ganll 13aendy
Baleadl Qs (8 € 5o (e Jalsall 03] L it ol guaally cpnial) (go JSI AALL 5555 Aald dsaal
o lginnall angy A Solull b slay) g 4k Caagll 5Ky D A (pas cllgiunall Ly asiy S 4050
Bypeas pgabu Cippeai (8 e b ol (Y ¢ DA LA o283 8 35i5all Jalsal) Alex e 5l o)l dlee
Al ndlly kst Jalsall aal Abaad Lgluall Auball ) (8 elld By ccligivall duayes dalia
G s gl s o Ll e Al Sl e 220 ) Cendl gl sy ALl cleliall alu g
o AiLasl ol dxiaall AN 585 5)5 uin Learly Canil) (e 3 piinall Cangl) (38at Zpnlia Cuall) laly
s AalSulls ddbrall dalsadl o S e Slab el miall 8 Lla Daie dbiag Syl
Lol agSole e llys a8 Al Llay) 4 550 8 L W de Laay)

GHal bl adlen = il dgla — bl L :daliball clal)

g — (Biad — (3l Aaaly — LBy 408 — Jlas Y 50 and — M |
gy g — (Bad — (Bad daaly — ALaiBY) A8 — Jlee ¥ 53] anid —(s)38Y) Lo il s * ¥

147




2009(4) a3l (31) dlaal) Ayisililly Aoyl aglal) Aludes _ Lpalad) cilufally Giganll ¢y dasly Alae

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (31) No. (4) 2009

The Role of The Affecting Factors on The Consumer
Behavior in Making The Purchasing Decision

Dr. Mohamad Naser’
Dimah Makhous**

(Received 17 /2 / 2009. Accepted 23 /7 /2009)

O ABSTRACT 0O

This research is focusing on the study of the factors that have influence on the
individuals’ behavior and form their purchasing manners, that gives it special importance
and urgent need for both producers and marketers because these factors have an important
role in analyzing the purchasing process of the consumer, so the aim of it is to find an
explanation for the consumer’s behaviour in the purchasing process based on the
combination of the factors active while he is making his purchase decision, because this
will help them in selling their products in a suitable and satisfying way for the consumer.
Further, the research aims to apply that, in the frame of the practical study to know the
most important marketing, individual and environmental factors of the chemical industrial
products’ consumer This research has reached many results and recommendations based
on which the recommendations considers suitable to achieve the required results of the
study, the most important of which is that companies of chemical industries must give
more importance to advertising as an important element in the marketing mix, in addition
to concentrating on the geographic, demographic and social classes for their influence on
the purchasing manners of individuals and consequently on their purchasing conduct.
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