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O ABSTRACT 0O

This research aims to give an idea about opportunities of the evaluation of total
quality management implementation and their effect on the development school
administration from many points of view: the administrative and systemic order in the
school, the relation between the school administration and the teachers, the relation
between the school administration and the students and the relation between the school
administration and the local society. The study concluded the following results:

1-The directors of Secondary Education Schools have a high degree of awareness of
the effects of implementing the total quality management and its principles in developing
the activity of school administration.

2- There are no significant statistical differences on the level (0.05) between the
averages of the directors' answers about the opportunities of implementation of total
quality management, which is related to the variables of experience and the scientific
degree.

Key words: total quality management, development, school administration, evaluation,
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(1284-283 = <2005 «y55aT5 caaall). Ayl

18l W)

t el gy) dpa i) =i -1

Gaakai ayd asdi Jsa polaall (gnae e bl G 0.05 AV (g5ie die dilian) AN I3 (35,8 2asi
¢ oalall Jasalls 580 (gpaial b dupadd) 8 (g))aY)s endatill &Ll Cuila (o ALalil 525001 5l

F Ll s e Apaall B)3Y) sl e Lapdliy ALl sagall 5] ol (apd asdi dadal -
e Jlsas JSI A lenall itV 1y Ayl ilan sialls Lyl bl Glus 5 dupaall b gy s oasdaiil
by e gially Ayl chlySill cuilSy 5,8 (16) Ao Jlaall Jaa daiil 3 Jlaall lelaly ) Ay
(2) oy Jsand) & Gaiase & LS Jlaall s cuhyii e il ol cipaiil CREAY) D las s dg)ledl)
+(3) A dsaalls

83285 5 illa) 8 Laifipe Aysie i e clian 08 Jlaal) @lyi Qe of (2) oy dsaall oo
Aoy ) Aall " e laal Jaally 0pslail) 5 o35 3 lie Rgd o Cual 1 (2) o) 5l ciinl S clas
Oin b %064.6 Lansiy gl Al "aileil) s e st e et Jlly 11 a8y 5588l cibia) Ly %84.6
80 mlra 385 i) & (gyla¥ly candanll FLl s ol o Ja Las e dysie o <l gy clls
Aanpaall ))3Y) Jae sl 3 sl ALLED 535al)

N (st £ Uial i e Al 1 e A CHYSI (2) o) dsaad
. e PN m}h 'é);\,\s T:‘):\,\S '[Dﬁél\ ?'5:)3\

%las % % % | %laa

222



Tishreen University Journal. Eco. & Leg. Sciences Series 2009 (2) sl (31) alaall Zugilally Lsbai®¥) alall @ ()i daals dae

_ - 3.1] 50.8 | 46.1 el Ul 8 il ailly skl 1
((Slaie ¢ Alble (DA
_ _ _| 1547 846 s laall Jaally (slatll ) o2 gusi = ia Aings 2
_ 4.6 9.2 | 47.7| 385 Neie Qs ysa) o lloly Al DSiag (g5 Tasin 3
1.6 16.9 7.7 492 | 24.6 O sy o)1 e Al Jlad Hlas ks 4
4.6 9.2 154 | 43.1 | 277 el Ly oYl elnY) e 5
_ 1.6 7.7 ] 492 ] 415 ol 58Sy Jaals 3lsbsall foalae i 6
- 3.1 18.5 | 53.8 | 24.6 RSy gl Eun e At Jand) il ya) Laial) 7
_ 6.1 7.7 | 554 30.8 bl U el Rl s 8
_ 6.2 169 | 55.4 | 21.5 olal acinally dnpaall (s AL ke 9
_ 3.1 169 | 64.6 | 15.4 s UG ) gy gelally clal@Y) Hl guls | 10
- - _| 3547 646 o) o et | 11
_ 1.5 7.7 | 554 | 354 ganl QL) iy adeil) Lagl i€ g0 Junds 12
- - 7.7 ] 400 | 523 il el ) e ) e | 13
ol Jaall lae
_| 138 139 | 385 | 33.8 Salelally (DU claliialy LAl 3lasl dlee Lay, 14
s bl adinally
_ 7.6 10.8 | 43.1 | 385 L Y Jdll Lagasl 15
_ 7.7 4.6 | 41.5| 46.2 a3 sy (e JS duyaall Aygid) Adadl) dae) | 16

lansia o clias 8 Al a1 A5 oo Leai crven il o aa3 (3) ady Jsaall daadlas
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ANOVA
1dael)
Sum of
Squares df Mean Square F Sig.
Between Groups .163 2 8.149E-02 1.658 .199
Within Groups 3.048 62 4.916E-02
Total 3.211 64

o IVl et Uil sk 3 i el agis S Ul ) of iy Vg 5,080 il
ALLEY asad) 503 yules (385 Fuyaal)
g LS ¢ alad) Jasall il Lai ) cilags cillagio G G lia (LS 13 L Al
Aiaall pmdl) Ji il (3.15) Adsand) el g (0.404) dygmnall daill ()i Cum o(5) a3y Jsaal
U o iy 15 alall Japdl il Tt ) oy Aufilan] AN I3 338 35ms pans Jsi
ALLEN 535 81 ulaa (385 dupaall 8 (g)laYly ardatill Fldl) sk 3 58 ] alal) glage S
) Japal ke caas (ypaadl SllaY ANOVA ol s (5) o e

ANOVA
1dael)
Sum of
Squares df Mean Square F Sig.
Between Groups | 4.129E-02 2 2.064E-02 .404 .670
Within Groups 3.169 62 5.112E-02
Total 3.211 64

1Al Al jdl) gilis -2
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525 3yl lila) (8 Aadine Augie s o cilian a8 Jladll @ilyid lel G (6) a8y Jsaad) o
i) ayd Q] 3l =5 Jeall e Cpalaall onnii " e ciat i (19) a8 58l cabial 28 (s
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598 | 0.031 | 025 | 4.18 JSS Jladl

Jliy 585 (0.25) (oolome iaily (4.18) Jlaall 14 e dgall il sl loal) Lol &y 5,
e i e Al bl cills) pulad e Jay Les 5.98 Cdal Jaleas can 8508 Ay 531 Aay
Jladl

Y sk 8 aalad Aidin il pdied Goladl Jlaad) 8 iy ) il el ols Il
Aal) DAl dgas (e ler Jaad) e 1) dpupadll

23 0.05 Y3 (s5ie e 5pall rial bt el cilays cillangia G (3308 Al IS 1) L Ayl
A guenall Al ()i Cum (8) a8y Jsaall sy LS ONE WAY ANOVA ala) cplall Jilas alaai
dais Ay o( ol aysh Jsaa ) Adlany) Jolaall e dapaindl (3.15) dnlsaal) Al av (0.514)
O (i 1305 88l sl Lass Cpapanall G Ailan] A2 I3 (3058 3pas aans Js ) Ayl dpn il
ALLal 5350 5510 alee 35 Caalaally dopaall 53Y) G AN ekt 8 il agl agiya cul U )

ByAl) e ua Cpaal) clilay ANOVA il Jalat (8) o) Jgand)

ANOVA
2dlax
Sum of
Squares df Mean Square F Sig.
Between Groups | 6.418E-02 2 3.209E-02 .514 .600
Within Groups 3.869 62 6.240E-02
Total 3.933 64

s LS alall dasal il Lo el s cillanssia o 350 llia oS 1) Lat Al

dpiall @l Jaan il (3.15) ddsaadl Lasil) aa (1.350) Ao gpunal) dadll (a5 G ¢(9) a8 Jsaal)

U gl of (s 13y alad) Jagal) aial Lot cpapaal) (s Ailoan) A3 @3 ()8 35ms pany Jsi I
ALl 35al 8))3) ules 335 Cmalrally duspaall 5yla) cpm ADMRl sk 3 50 agd alell aglage (IS

alall Ja3all e qun (ypaall cillaY ANOVA cull) Jalat (9) o3y Jgaal

ANOVA
2d\ax
Sum of
Squares df Mean Sguare F Sig.
Between Groups .164 2 8.204E-02 1.350 .267
Within Groups 3.769 62 6.079E-02
Total 3.933 64
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BUAY) Jalaag 4yjbaall cld)aily Apbual) claugial (11) a8 Jgaad)
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Launpaall 5ylaY) sl e layilig ALLall sagall 5))3) Balii () aysi

s o Jlay gl A Alablaay sl adaill Ala e gyone o Ayl Al
ANOVA
3dlas
Sum of
Squares df Mean Square F Sig.
Between Groups | 1.132E-02 2 5.660E-03 110 .896
Within Groups 3.181 62 5.131E-02
Total 3.193 64

g LS ¢ alad) Jasall il e ) cilags cillagio G s lia (LS 13 L Al
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Byl e cua (o paal) lilaY ANOVA bl Gatas (13) o Jgand)

ANOVA
3Jlas
Sum of
Squares df Mean Square F Sig.
Between Groups | 7.085E-02 2 3.542E-02 .704 .499
Within Groups 3.122 62 5.035E-02
Total 3.193 64
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