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O ABSTRACT 0O

The study aims to investigate the impact of measuring and reporting quality cost on
competitiveness of Jordanian companies.

A questionnaire was developed and distributed to (87) companies, (3) for each
company, out of them (186) were valid and suitable for analyses that represent (71%). The
study showed that the Jordanian industrial companies have the necessary environment to
measure quality costs and measure some elements of disclosed and hidden quality costs
and reporting about it and used cost report in decision-making. There are significant
impacts of measuring quality costs on the competitiveness of these companies. The study
recommended the managements of Jordanian companies should implement the concept of
quality costs, measure, report about it, and use the reports of in improve there
competitiveness.

Key Words: Costs,. Quality, Jordanian Industrial Companies, Quality Costs,
Competitiveness of these Companies.
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