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O ABSTRACT 0O

This research aims to study the reality of the mix of bank marketing elements in the
public banks in Latakia , and the role of these elements in attracting customers encouraging
them to deal with these banks. The elements of marketing mix are considered one of the
most important factors which affect the customers behavior . This will make it necessary
for all the banks to be interested in marketing the bank services in a well-organized and
well-studied manner . For this reason, in the light of the field research we have done, many
results and recommendations have been reached. If these results and recommendations are
utilized, there will be a contribution in activating the role of the bank marketing and
improving the rates of working in our public banks .
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o pelsan oL e Sleall LSy Lo DU il 238 ¥ Capeadll of (Ao Ju 13 dapsa e ol o
(Al Cijlias g Jolaill agaiy 38 Lae cilenal

Feaiall A0l s addl cilenall Slaad G dgiee AV €D 550 aag Y sl Ldosdl LS/
Auhall Jae Cijbadll b claxall oda o Joanll aglld) s e Dlaall

Al Al Hlodl i (3)pd) Jsaal) maanys

Al Apa i) LA (3)ad) J g

N Mean Std Deviation Std Error Mean
H2 135 3.8840 0.7579 0.0652
Test Value = 3
95% Cnfidence
Interval Of The
Difference
] . Mean
H2 t df Sig(2-Tailed) Difference Lower Upper
13.552 134 .000 0.8839 0.7549 1.013

Galldl dlac): Hauadll

Livsia cre ST 585 3.8840 (gsbay dall oyl lla) Jassgia ¢ —1: Lo Jaads (3)ady dsaall (e
RECRA RN

(0.05)p28%sal) Aysinall (s5iusn o J3 525 (0.000)s5tess Sig(2-Tailed) coguenall t Jlaial o)-2
AN s Gy ang ol ¢ Al A jdll Qg aaal) diah oadys Gelal) 13 eg dppea Gaodl Uiy
Colaad) & Glaadll sda o Jyaanll ¢Slaadl JU8) s Alall 3 padl claadd) jled adly G dysina
o3 ae Jualeill graiii  Millyg ¢ Dlarll dae Dl 3ol leaall Alall Hla¥) o e Jay 135 3l Jase
RETIOA

Agina il B L) clyarie Jea 3] Slla) Slasgie aw 530 (4) &85 dsaall b Lads
tasul) oy Aalaial) (35,4l

A Al clpiia o ) clylal Gllasia (4)6) Jsiad

Test Value=3
N Mean t df Sig (2-Tailed)
Q5 135 4.3111 13.988 134 .000
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Q6 135 4.5185 20.454 134 .000

Q7 135 2.8222 -1.247 134 0.215

Gald) slac): Haadl)

cCipad) pe Jolaill Glaniy Lo 13ag @l Canlia G puaall AN o) daasd sl el o) Q5

cipaall g Jaleill dlaaiy Lo 1305 @l Calia V) Calpuall 4] sl pedl o) Q6

o) g Jolaill Glaniy L 13ag Lhiasn ge cansliis dadiall hlaadll 00 Sl o) Q7

feh L aadl (4)a8) Jsaall (g

O oy LS aadiad) (bl lasgia e Q5 il & 2lsll yuiall olas oAV cilla) Jasssie g -1
O 2 1305 (0.05) axiiasall dysinall (s5isa (e J3) 525 0.000 g5l Sig(2-Tailed) sl t Jlaial
Jae Ciladl lgard ) A pad) AN ) eadd sl ) of e Jay 1aag cpasa (3554l
Ngne Jalaill againy 1385 Slaall LaDla Lyl

oty LS aninall alial) Jasigia e QB aull (3 )5l usiall slad abAY) cilila) Jassia ¢ i) -2
22 1385 (0.05) aasiusall dysinall (s5iase (ra J3) 525 0.000 (g5bes Sig(2-Tailed) caswadl t Jlaal
bl Jae Cijliaall Leaad 0 V) Galpall At A0 Sl of (e Jay aag dpasa 35,4l ¢
Jexa Jalatll agadany 2ag o Sleall AaiDla

oy LS axtisall Gulial) Langia e Q7 aull 8 )l axiall olad b1 cilla) Jansgia (alissl =3
i 1385 (0.05) aosiusall dyginall s5ima cre ST 585 0.215 g5l Sig(2-Tailed) caswaall t Jlaa) ¢
e and) wday 28 Las dadiall ciloral) saga ae canslin ¥ Sle) o (e Jay ay dpagm e Ggydll
AT Gjlas e cleadll sda e Jpeaall

eDanll U] (s Ayamall Hladil) ayysi cp Aysina AN D (3558 ang Y ASIAY Aol jdl) sl
Al Jae Coladll b ciladll ods e Jsuaall

DA dpa LA 8 (5) ) Jsand) maasy

A T ) L) (5)) Jssad

N Mean Std Deviation Std Error Mean
H3 135 3.4907 0.9431 0.0812
Test Value =3
95% Cnfidence
Interval Of The
Difference
H3 t df Sig(2-Tailed) Mean Lower | Upper
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Slaall Holis e A padl) cilardl) Gusud S dudy

alt (b e AN Addlae A Al Cojliadl) e @alailly
Difference
6.046 134 .000 0.4907 0.3302 0.6513

Galdl dlac) 1 jaiadll

f bl 1a3l (5)a) Jsaall (4

- aadiuall (ebiall avgie (e ST a5 3.4907 sk Ll Al ks danssie o) — 1

gl (55 use (a yral 525 (0.000) sl Sig(2-Tailed) cs—wad) t JLais) (-2
2o (sl Al A il Julig paall dpmjh (mdys GulY) 12 ey Apasa (39 AlE JUiIL5(0.05) 00850l
Cylad) & aladll e Jsanll ¢daad) JU8) s L paall cilaadd) ayysi adls cp Lygine AN I3 (3558
o dabaill e JUB agrniis eDlaall Liny iy A puaall cleadll ayysi adly of e day 13y dudall Jas
bl Jae Cijladll

st Jlaaly QAN dea bl chstie Jea A bl clagie g @2(6) a8y dsaall L Lads
sl yriall 22gy dileiall (5 4dl)

LY A i) cfpiia Joa ) Clils) Cllaugia (6)ad; Jgsad

Test Value=3
N Mean t df Sig (2-Tailed)
Q8 135 4.3111 12.259 134 .000
Q9 135 3.8000 6.553 134 .000
Q10 135 2.9926 -0.057 134 0.955
Q11 135 2.8593 -1.020 134 0.310

Gl alae 1 Haadll
il ae Jolaill @laday Lo 1385 @l uulie Cajliadl) g8l 0l SWY1 ) Q8
cCipad) g Jolaill Glaiay Lo 13ag el Caulig GilS J<5 V) culilall jil55 Q9
e Jalaill claiyy Lo 1aas @lDlalaa ladl e dlae Ly Ciyamall 4alal) 500 sl 280l o) Q10
RSO
1y (DU il Jilus gy Aol )Y claslll 53155 Cua) s iyl £5)8 ) Jseasll lilSal Q11
cCipaall ga Jaleill ladyy L
faly o Bl 3l (6)ady Jsandl (e
oy LS padiisd) (el hassie e Q8 aull 8 ylel) i) slas aha) clila) dawsie ¢ =1
O Ain 1385 (0.05) axtisal) dyginall (s5isa o il 525 0.000 sk Sig(2-Tailed) caswadl t Jlial o
ge Jalaill JUB pgany Len e Dlaall dlin Cojlaall gl Allall (SLY) O (o 135 cipppsa Gl
.ayladll 524
oy LS il Galial) Tasigia e Q9 i) (3 )5l usiall slad abAY) cilila) Jassie ¢ i) -2
i 1385 (0.05) aasiusall dyginall s5ise (re JBl 585 0.000 (g5bu Sig(2-Tailed) cuswadll t Jlaa)
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o Jalaill agadng 135 ¢ Dlanll Cauling CalS IS5 8y 5% V) cldlpall o e Jay 1aay dppasa (35,dll ¢
Aaaal) o3 e Joeanll dupall Jae Cajladl)

LS pasiiad) (bl Jagio e Q10 i) 8 3)lsl) el olad alydl) cilila) Tawgie (aliss) =3
135 (0.05) ardivd) 4ysindl (s5ine (0 Sl 5450.955 sk Sig(2-Tailed) csunall t Jlaial o ey
Al Y Culie e Aalall 50U sl pigd) of e Jay g cdpasa s Gl of Jiny

LS pasiiad) (bl Jangio e Q1L il 8 a)lsl) el olad ol cilila) Jassgia (ymless) —4
23l e o R sl Cpliad) go58 (A dsasll Bsraa Ao oy 134 a5t Gl o oin
cod) Cijlas e Jolaill agadny 38 Lae LoD i) il gs 4oLy cilasll

SLal s Allal) A yumall clandll zygyd o Lgine AV €I (3558 aagy Ayl Lo ydl) Lol
.z\.ubﬂ\ Jaa A_Q)LAA]\ (sé calaadll s2a &bjr' d}saaﬂ ¢ Ml

)l A dll las) =5 (7)6d) Jsaal) maas

Aal) dpdasill JLR) (7)) Jgaa

N Mean Std Deviation Std Error Mean

H4 135 4.0037 0.6071 0.5224

Test Value = 3

95% Cnfidence
Interval Of The
Difference
] . Mean
H4 t df Sig(2-Tailed) Difference Lower Upper
19.212 134 .000 1.0037 0.9004 1.1070

Gaaldl slac) jaadl)

: shle 1S (7) 8y Jsandl (e

» el (eliall havgie (e ST a5 3.5214 (g5l Ll a1 lls) Jansgie o) — 1

gl (55 wse (e yral 525 (0.000) 55l Sig(2-Tailed) cy—wad) t JLais) -2
2asi (sf Al A i) Qg aaall Apash adys ulad) 138 e Apasa (35 dlle Uil (0.05) pasiul
b claaddl e Jpeanll oDenll JUa) (s dallal) A poadll $aadll g x5 adly c dysins AN D (3558
e Joaleill Al oyl aag Adlad il Amgial) geys 3 Al Of (Ao Jay 1 cduhall (e oyl
Al dpm i) Glyrie Jea 2ha) Glila) Glaugio ga @A) (8) ady Jsaall b Lash s i s paall Cijliad)
tlpaiall 03¢ ddlaiall (95 ) dygina Hlidls

Al Al lpiia Joa ) lyla) llauegia (8) ) Jsial

Test Value=3
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alt (b e AN Addlae A Al Cojliadl) e @alailly
N Mean t df Sig (2-Tailed)

Q12 135 4.2370 11.156 134 .000

Q13 135 4.5704 18.040 134 .000

Ql4 135 3.3704 2.850 134 .005

Q15 135 3.8370 6.821 134 .000

Gl lach: jauadll

cne Jaleill dladyy Lo 1aag aem JS8 ailen D88 e (DleYl Capndll 55 Q12

Ngre Jalaill sy L 13ng Adlaaally duhall Jae Cijliad) 43 o 31 (PleY) ey Q13

Az Jalaill ladyy Lo 3a g Adlaas Cld Clad Copadll ody Q14

Ane Jaleill clasniiy L 13a5 Adlaas <l sas Lledy Caipad) 55 Q15

oo Q12 2l & lsl usiall slas a8V cilla) Jaigia g L= 13 b Lo oDl (8)ad) Jsaal) (e
Gsimn oo J3) 525000 (gslan Sig(2-Tailed) cosmaall t Jlaia) o moaiy LeS axdisd) (uliiall lasie
IS aslerd 4818 (e ey Cipaaad) o e Jay 1as dgpasa Goydll o in 1385 (0.05) axiiusall 4y sieall
jlaall 638 xe Jalaill oDlenl) a8y Lo a5 aa

oy LS aadied) (ebiall lausgie e Q13 aull 3 3lgll i) olad A1 clla) Jawgia ¢ Ul =2
2 1385 (0.05) aosiusall Aysinal) (55t cra Jil 525 0.000 (g5bus Sig(2-Tailed) cswad) t Jlaal
po bl agmays Aial) LAl oy 135 Adlaadly pidy Ghpad) Dol of Gle Ju 13 dgpsa Gl of
.Casladll 524

oy LS axdinal) (ebial) laigia e Q14 andl & )l i) ol oliY) cilila) Jawsie g L)) =3
22 1385 (0.05) pasiusall dysinall (s5iase (ra J3) 525 0.005 (g5bus Sig(2-Tailed) caswadl t Jlasl
1385 Al aadl aia duhall Jae Cijlaall lead i Al 3 adl chledl) of e day 13 dppsa Gl o
cbjladl o3a ae Jaleill Agell ol il aady

oy LS aadiad) (ebiall lausgie e Q15 aull 3 3lgll i) olad a1 cills) dassie ¢ L)) —4
n3 1385 (0.05) pasiisdl) 4ysinall (s5ise (ro J3 525 0.000 (55l Sig(2-Tailed) caswaall t Jlaial ¢
Lo Aflaaalls aiaig 3aun duhall Jae cjloaall Loy s ) dgledl) o (Ao oy 1385 dApan 3558 o
cCalaaall 038 g Jalaill agriayg ¢ anll pady

Gilaaal) wais e cpuailall Cplalall 38V olal o Apine AV I3 (358 2a Y dasalal) Ay il lsal
A Jae Caladll b cclartll e Jpanll oSaall JU) s ol puadl)

salal) dumdll L) i (9)ad) Jsand) sy

A ESP IS R IEY (9)@3) Jeaad)

N Mean Std Deviation Std Error Mean

H5 135 2.5352 0.9359 0.0805

Test Value = 3
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95% Cnfidence
Interval Of The
Difference
. . Mean
H5 t df Sig(2-Tailed) Difference Lower Upper
-5.770 134 .000 -0.4648 -0.6241 | -0.3055

Gl alael 1 jaadll

fshle 1a3li (9)a) Jsaall (g

- el (el Lanigia (g il a5 (2.5352) (g5l dial) b ilila) anisia o) —1

i gindll g5ise (e jr—al 55 (0.000)cg5l—s Sig(2-Tailed) cos—adll t Jcia) o)-2
2agi (g) Al A dl) Qg paal) A (mys L) 138 e dpasa 3olls LLK(0.05) pasiual)
o Jsaall daall JUd) (s yuad) clarall ans e cuailall 3801 ool ¢ Lgime AV I3 35,8
Sland) Ly Jliy ¥ cleaad) adie alalall al@) ool o e Jay 13as Aol Jae Cojladd) 3 calaral) o2a
cColuaall 03 g dalaill JUEY1 e agraiy Y Nl

Dbty Tsalal) G dll e Joa AV @ilils) clangie pw 2 (10) o8 dsaall b Lads
1) priall odgn Adlatiall (398l 4 gixa

Laldl) Loz i) clpiia Jga A clila) cllasia (10)ad) Jgaad)

Test Value=3
N Mean t df Sig (2-Tailed)
Q16 135 2.2815 -6.025 134 .000
Q17 135 2.4815 -3.667 134 .000
Q18 135 2.4815 -4.069 134 .000
Q19 135 2.8963 -0.699 134 0.486

Gl dlach: Hauaall

cCipeaal) g Jabaill claiy Lo 13 5yleadly cplalall o8V 2y Q16

iyl go Jalaill Gladny L Jany ol Lalaia) culalall 3391 50 Q17

o) g Jabeill Glaby Lo laag oays iy (o 8 sacbusall ulalal) ol8Y) ll 233y Q18

cCipaall g Jaleill clabsy Lo 13ag iy 6f 8 @l Bylaid 281 5an Q19

teh Lo Ll salid) (10)a8) Joand) o1

oy LS aaiunal) (uliall Jassia e QL6 andl & )l i) olad aliY) clla) Jagia (alessi-1
i 1385 (0.05) aasiusall dysinal) (55ina (re Jil 585 0.000 (g5l Sig(2-Tailed) caswadl t Jlaa) o
ge Jalaill e Slanll gday 23 Lae oD Blealls (ppiais ¥ clalall 33N o (e Jay 13a5 cAppasa Ga)dl o
Al Cajlas

LS aatiiadll ulial) Jassia (pe Q17 and) 8 3lsdl pial) olas aldY] clla) Jausgia (aless) =2
1385 (0.05) aasiisdll Lyginall s5ise (ro Jil 525 0.000 gskan Sig(2-Tailed) sl t Jliial of oy
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Slaall Holis e A padl) cilardl) Gusud S dudy

sl (b capa A Alilae & Aalad) Cojladll e il

pexdny 38 Las o Dlaally Couliall slaia¥l o peday ¥ el 80 o e oy 13 dppasa 3sdll o
cal Cijlas e dalaill

LS pasiiad) (bl Jagio e Q18 aidl 8 3)lsll jsiall olad alydl) cilila) lawgie (aliss) =3
1285 (0.05) pasiwsall &y5inall (s5isa (ro Jil 525 0.000 (55l Sig(2-Tailed) cosmad) t Jldial) of oy
Loa elld agia Calla a8 6 Dlaall sae Lsall (5038 Y clalall 231 0 e iy Va5 cpasa Gl o on
Al Cijlias ge Jobaill ¢ Maall pdyy 38

LS axtiiadll ulial) Jassia cpe Q19 and) 8 3lsll il olad olydY] cilila) Jausgia alids) —4
1385 (0.05) aasisall &ysinall (ssise (o ST 585 0.486 sl Sig(2-Tailed) cusmadll t Jliial of oy
pmdially AU Il o Danll Blain) ean Y Galalall 231 o Ao Jo g a6 Gl of S
Al Jae Gijlaal e Jalail

Crs cad pmal)l hlaadll Adlal Aoalal) 2l (o Agine AYS I (5958 aa Y rdetledd) i bl LIS/
Al Jae Cojliaall 3 ciladll ods e Jsandl ¢Sleall JLg)

ol A il s il (11) a8y Jsaadl sy

Laalad) dp @l JLd) (11) a8 Jgaad)

N Mean Std Deviation Std Error Mean
H6 135 3.5204 0.4682 0.043
Test Value = 3
95% Cnfidence
Interval Of The
Difference
. . Mean
H6 t df Sig(2-Tailed) Difference Lower Upper
12.912 134 .000 0.5204 0.44.7 0.6001

Gl alac) 1 jaadll

Lsia cre 5S1 925 3.5204 (5lan Auall 2)ydl cilla) Jaigia ¢ —1:hle Jasdl (11) 035 Jsand) 4
Lysinadl (sie e yroal 545 (0.000) @slus Sig(2-Tailed) cosaaall t Jlaia) 2. aniiusd) (uliall
2o o) bl Al Juig poall Apiad mbys el 13a e Apasa (355l JLL(0.05)a28%l
e seanll e Dlanll Jlg] (s 4 paal)l Claaall dpnlall 0l sl a8lgl) G dgsine A b (3548
£ aal) s 4 yamall lanall A plal) A8l sl 2850 o a1 5 Ayl Jae Cajlaall 8 cilaasl)
cCijladll o3a ga Jalaill agaady Las palia) (3iaiy

Dby dwald) A dl) Cpstie Joa a1 Glla) clagia e 53 (12) a8 dsaall b Lads
s yxiiall gy ddleiall (55 il Ay gina
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Laslad) Lpza i) clpiia Joa LY Clila) Cllaugia (12)a8) Jgaad)

Test Value=3
N Mean t df Sig (2-Tailed)
Q20 135 4.3259 13.533 134 .000
Q21 135 4.1926 11.258 134 .000
Q22 135 2.6815 -2.452 134 0.016
Q23 135 2.8815 -0.914 134 0.362

Gl alach: jauadll

cCipaall ge Jaleill Glabyle 1385 s Al cladd) e @llgias oLaY Ul culpgatll kg Q20

o Jalaill claiy Lo 135 dexdll e Jseanll 8 Gl e dhicluy Copaall 3l sl o) Q21
Loyl

o) g Jolaill claisy Lo 13a5 ey IS S0 AU VLl il Q22

Juelerll ey Lo 1385 IS8 (Lt s Lonladl YY) el 536l ) Zunsl i<l 33621 5i155 Q23
cCipad) g

Q20 a3l & yled) uxiall olad ol bl Jausgie g L= 15 Lo Jaadl L) (12) a8y Jsaall (se
O J3) 525 0.000 (s5ben Sig(2-Tailed) coswaall t Jlaial o) sy LaS axsisd) (bl lasssia oy
o ) a5 e Ja 1aay dpasa 3ol o m 1385 (0.05) pasiasall dginall (g5isa
Al Jae Cipladll

oy LS aadiied) (ebiall lausgie e Q21 aull 3 3lgll i) olad AaY) clls) Jawgia ¢ Uy —2
i 1385 (0.05) aosiusall dyginal) (s5iuna (re Jil 585 0.000 (g5bus Sig(2-Tailed) cuswad) t Jlaal
D claadll e Jgaad) o eSleall el Cipuaall Jalall syl of o Jay ey ddpasa $5,dl o
- Cipeaall g Jalaill pganiy Lo 135 deju Leisay

LS paiiusdl Gulial) Jasgie g Q22 andl 8 )l i) olas a0 lla) Jassgie (alissl =3
1345 (0.05) aaiiisall &y5inall g5 (ro Jil 525 0.016 (sskens Sig(2-Tailed) cisuad) t Jliial of oy
Vs e anll dagye yae Ahall Jae Cijleaall Al Adalal eV LAl of o Jay ey dpas Gooill of i
Abal) Jae Ciladll (e agilers e Jpanll agaads

LS padiusall Gulial) Jasgie e Q23 andl 8 )l i) olad a1V cilla) Lassgie (mless) —4
1385 (0.05) pasiusall dysinall (ssise (o ST 585 0.362 (sl Sig(2-Tailed) casmadll t Jlaial of iy
eOaal) oy () (gsianalls Angl i€l 8561 i ¥ Cipemall o o Ja 13ay s e Gl O n
Al Jae Cijladll g Jalaill agadnyg

L) Gy A paall Clardll o dlee G Aggime ATV I3 (3558 2as Y Axlul) 4l Lisl
A Jae Gijlaal 8 cilexal) e Jpaaall ¢Sleall

Aald) Ayl las) =30 (13)6d) Jsandl sy

Aaglad) Apdapdl) LA (13)pd) Jgaad)

| N | Mean | Std Deviation | Std Error Mean |
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»al b ccpa

Slaall Holis e A padl) cilardl) Gusud S dudy

AN Addlae A Al Cojliadl) e @alailly

| H7 | 135 2.5944 | 0.3453 | 0.0297 |
Test Value = 3
95% Cnfidence
Interval Of The
Difference
. . Mean
H7 t df Sig(2-Tailed) Difference Lower Upper
-13.644 134 .000 -0.4056 -0.4643 | -0.3468

Gl dlach: Hauaall

G iaal sa5 (2.5944) (g5l Al a8 lla) agie o — 1 Lle Jaad (13)ad) Jsaadl e

Gsiasa e yiaal sa5(0.000) sl Sig(2-Tailed) cswad) t Jlaial =2, aadiusd) (ulial) Jawsia
sl Al Al Jig aaall G jd iy (el 13 e Apasa (35 alle il (0.05) padiesd) 4 sixall
& laadll e Joaanll e deall JU8) (s D) dodl) as dlee aly c dygine AN I3 398 2a i
cluaall 03 g dalaill e
lals bl il @ilysatie Joa a8 clls) llangie o M1 (14) o8 Joaall b Lads

!Qb:\a_"mn nl@_j Aalaiall dj_)sl\ 4.}_9.\:.&\

daslad) A i) it Joa Y clila) cillaugia (14)a8) Jgand)

Test Value=3
N Mean t df Sig (2-Tailed)
Q24 135 2.3185 -5.484 134 .000
Q25 135 2.3926 -4.747 134 .000
Q26 135 2.3037 -5.120 134 .000
Q27 135 3.3630 -2.562 134 0.012

Gl dlach: jauaall

cCpaall ga Jabeill cladyy Lo 1ag 2 <5 Sl 23 Q24
cCapaall aa Jaleill claiyy Lo 1385 Alle 48y clardll s 25 Q25
cCipaall g Jaleill iy Lo 135 ilodl) i dlee sl 4aSH Ay ally cplelall 3391 picsy Q26
cCipaall g Jaleill claiyy Lo 13 g iloddl) i dlee i ell - Ladl 23y Q27
Al 3 3lsl i) olas ahaY) Gl Jasssie (mleaii=1: L L Jasdl @l (14)a8) Jsaall e
Jil 5250.000 (g5bus Sig(2-Tailed) cosmnall t Jldial o) oy LS aativsal) (uliall lausgia e Q23
aa I e Sleall JUiiad aae o Jay laag cigpaga 5l of ix 1385 (0.05) pasiiusall dysinall (g (s
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e paial) bl Jagia e Q24 anll 8 2)lpl) il olad a3 il T i (alissl =2
1285 (0.05) pasiusall &ysinall (s5isa (so Jil 525 0.000 (55l Sig(2-Tailed) cosmad) t Jldial) of oy
Clas e Jalaill ¢ Dandl wday 28 135 Ale 48 cilaadd) andi aae o Jay ay dpasa Gl of
A

LS axdiaad) Guliall Jagia e Q25 2l 8 25l siall olat alaV) lla) laassie aléss) =3
1385 (0.05) aasisdl Lyginall s5ise (ro Jil 525 0.000 sk Sig(2-Tailed) casuad) t Jliial of oy
sy 28 Lee Jeall 8 Ay al) cilaaal] adie cplelall 0] elac) aae o Jay 13y cipasa 35l of i
cleadll ani lee

oy LS aasiudll (uliall Jasie ge Q26 2l (& il usiall olas 28V cilla) Jasigia ¢ i) =4
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