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O ABSTRACT 0O

This study aims to study the factors affecting individuals working for public banks
in Lattakia, since, on the one hand, individual performance has a direct influence on the
bank's overall performance, and that banks play an important role in economic and social
life, on the other. So, this role is confirmed by the various services offered by these
banks, which make them the basic pillars of financing growth. The research includes:

- A theoretical study of individual performance and the factors affecting .it

- A field study of individual performance in public banks from which data are

collected to serve research purposes.
This research proposes a number of recommendations:
- Improvement of incentive system and workplace conditions within the banks
- Increasing the number of employees to help speed up work..
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