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O ABSTRACT O

The objective of this research is to highlight the Syrian consumer attitudes towards
purchasing nationally manufactured products. The results of this research have indicted
negative attitudes by consumers towards buying national products, and a decrease in the
effect of promotion elements and consumer protection association on consumer attitudes
towards purchasing national products.

The recommendations of this research have stressed the need to start changing
consumer attitudes from strong negative attitudes to strong positive attitudes towards
purchasing national products, and the necessity of running awareness campaigns in the
media aimed at persuading consumers to purchase national products, and the need for
referential groups and consumer protection association to motivate consumers to purchase
national products.

Keywords:
Consumer Attitudes, National Products, Referential Groups, Consumer
Protection Association, Promotion Mix.
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Std. Std. Error
N Mean Deviation Mean
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One-Sample Test

Test Value =3
95% Confidence
Interval of the
Sig. Mean Difference
t df (2-tailed) Difference Lower Upper
X1 -29.874 326 .000 -1.47 -1.57 -1.38
X2 -26.543 326 .000 -1.35 -1.45 -1.25
X3 -42 737 326 .000 -1.63 -1.70 -1.55
X4 -47.689 326 .000 -1.76 -1.83 -1.68
X5 -37.972 326 .000 -1.68 -1.76 -1.59
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One-Sample Statistics

Std, Std. Error
N Mean Deviation Mean
H1 327 1.4245 4898 2.709E-02

One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Sig. Mean Difference
t df (2-tailed) Difference Lower Upper
H1 -58.170 326 .000 -1.5755 -1.6288 -1.5223
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ANOVA
H1
Sum of Mean
Squares df Square F Sig.
Between Groups 101 3 3.366E-02 139 937
Within Groups 78.103 323 242
Total 78.204 326
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
X6 327 1.32 76 4.22E-02
X7 327 1.51 .85 4 68E-02
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X9 327 1.43 73 4.04E-02
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One-Sample Test

Test Value = 3
95% Confidence
Interval of the
Sig. Mean Difference
t df (2-tailed) Difference Lower Upper
X6 -39.733 326 .000 -1.68 -1.76 -1.59
X7 -31.743 326 .000 -1.49 -1.58 -1.39
X8 -37.430 326 .000 -1.55 -1.63 -1.47
X9 -38.808 326 .000 -1.57 -1.65 -1.4
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
H2 327 1.4297 5338 2.952E-02

One-Sample Test

Test Value = 3
95% Confidence
Interval of the
Sig. Mean Difference
t df (2-tailed) Difference Lower Upper
H2 -53.200 326 .000 -1.6703 -1.6284 -1.5123
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ANOVA

H2

Sum of Mean

L Squares df Square F Sig.

Between Groups 1.257 3 419 1.477 221
Within Groups 91.626 323 284
Total 92.882 326
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One-Sample Statistics
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1A Al Hlos)
s AN Al Adlatial) 2 gl cilays Slanigia (9) Jgaal) =as
ALY A AN Adbaial) agid) clas Cillaugia (9) Jgaadl

Std. Std. Error
Mean Deviation Mean
X10 327 1.38 69 3.81E-02
X11 327 1.33 .62 3.42E-02
X12 327 1.36 72 3.96E-02
X13 327 1.33 .82 4 55E-02
X14 327 143 70 3.87E-02
X15 327 1.49 66 3.67E-02
X16 327 1.41 69 3.84E-02
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One-Sample Test

Test Value=3
95% Confidence
Interval of the
S]g Mean Difference
t df (2-tailed) Difference Lower Upper
X10 -42.508 326 .000 -1.62 -1.70 -1.55
X11 -48 892 326 .000 -1.67 -1.74 -1.60
X12 -41.474 326 .000 -1.64 -1.72 -1.56
X13 -36.632 326 000 -1.67 -1,76 -1.58
X14 -40.565 326 .000 -1.57 -1.65 -1.50
X15 -41.145 326 .000 -1.51 -1.58 -1.44
X16 -41 425 326 .000 -1.59 -1.67 -1.51
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
H3 327 1.3897 4865 2.680E-02
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Sig. Mean Difference
t df (2-tailed) Difference Lower Upper
H3 -58.855 326 .000 -1.6103 -1.6632 -1.557
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ANOVA
H3
Sum of Mean
Squares df Square F Sig.
Between Groups 1.384 3 461 1.966 119
Within Groups 75.775 323 235
Total 77.159 326

panll A b s n 135 V) Slgiaall il o Aygina pe oAl of (12) Jsandl (o oy

e bl pSlgiall clalat) e dgmagall cilelaadl il dpam 3o aan ¥V 1Y) il e deladl

el sl agliy Gl Slgiual cilaladl 8 uilad dgag ey ey caglia il Al culaidl)
Garayal Glelaall il dam 4k ) calaiua)

tGluagilly clalitiuy)
relaliniay)
4)lie Lgiaga (aliaily agic L dai 4kl cilatiall ¢l Slginall ool dpd dule calaladl agay -
Gl clatll
Saall A 115 aae A dada gl cilaiall o bl (pSleiall o2l 468 Al claladl gag -
el e Lo clead (alids) Aas A gl colainall ¢l Sl (s Ay Apde laladl agay -
il gl i) ¢ GSlgia) claladl e s il mgall jualie 5l (alassl -
il gl i) ¢ GSlgiad) Glalaal e S50 Leapal) clelaadl jo0 (mlassl -
Agia¥) clamial ol il (sal A dulagl Slaladl 25y =
gl clatially 455l Al 35l et 33 siveall Cilaiial) Gl Sl sliie) -
Bagall gLy laiiall Hlesd £ ) Gn ayk Ak dpas GSlgiuall sliie) -
cpedi (ssie (DA (e o)l Al gl Cilaiiall ¢ )l Gl Cilalad) (& Gailal sy -

1luagil)

Sl aead Al gl) claiall oys Apealy pSlgiusal ¢ LY Sley) Jiluy b de s cOleay oL@l —
il

Qehd o GiSlginall Hia Chagy aiaall ISHA Cilatiay GSlgtiall Cayaty DY) Jiluy Jld -

b gl bl o1y80 A58 Al cilaladl e Sleieall laladl yart Ayl IS8 LS -
t V) DA e Gl iiat LSy Al gl culaviial) o]0 458 dplag) ilala

92



Tishreen University Journal. Eco. & Leg. Sciences Series 2008 (2) 331 (30) alaall 43 gilall 5 slaBY) o lall @ (i daals dlaa

e IS8 oSlgiaa) 33l clalag ciley e capall -

cpilads Gslaty CpSlgial) illlaia Allie Cargs ¢ aive S Lgilatia Baga st -

)l 2 Lo dleady Lyl -

suall A @l -

CSlgnall gy gD sl Calaliy 3 alall (PleYl olall -

e JS8 (683 (el bl -

cliladls dilaall Llaglls (g padly dladl) Clibsally oajleall A (o Dilrgaal) Iapliy oldl) - -

e S8 Apndlil) bl s e Jaadl -
gLl 8 Laysan dpalylly Alls Al dpslbudly dalally Ao L) dpaall cilelaall oL 5)5 5
bl Clatiall eyl 85 pday (pSlgianall

BIa G bl Gl o)yl o Glgia) pais 8 08 Hon cllgiua) len dpnen L 5)5 00

Ll dunY) il 45)le ey clialsd) G (e duiha gl Cilatinall G Ao CilpE )
PNy el e dilens cllgiall Goia Glada (8 La)en iadiB)s g cliialsally

raalmal)

126 <1993 3 Al rsidall alaill s Al Gacla S5 ¢ llpinall ol 2 3pana c2ana [1]

[2] DAVID, A. S. Consumer Behaviour, Edinburgh Business, UK, 2003, 244.

[3] GOUNTAS, J; GOUNTAS, S. Personality Orientations, emotional states, customer
satisfaction, and intention to repurchase , Journal of Business Research, No. 60, 2007,
73.

(V) colas caysilly suill maliadl )l cellpiivall fole . Gldie A3y (i fanla dsane ¢ oapaall [4]
.183-176 2001
170 2006 ¢ApaiSa) dimalall Al ¢ llpiall Aol 4 e )i Je Gl ¢ ac [5]

[6] Money, R, B, Word of Mouth Promotion and Switching Behavior in Japanese and
American Business Service Clients, Journal of Business Research, No. 57, 2004, 299.

204 <Gl paye cellpivnal) ol 5 k)i e Gl < gae [7]

AL (uad e RS ¢ e Lain) oy e sl il ilyinYls llgisall Sohe A5 3xle ) 3, [8]
163-162 <1998

93



saaie Al il ol ) Alsdlae b oSleinall cilalad) Zuly

~178 2007 AADU ¢y dasls cclegadaally SN Apppne cllgind) gl . jgmia oy ¢ali ¢yl [9]
180
[10] DAVID, A. S. Consumer Behaviour, Edinburgh Business, UK, 2003, 254.

o (e AiSa oo lain/ oy e i) ClailiwYly dllpiedl ol Al sale ) 35, [12]
124 <1998 Al

Olae capsilly udill maliall s cclliisal/ Holuw . Gldic 4y (asg faula Jpaaa ¢ o 2anall [13]
211 2001 ¢ ¥

ot pe A o bain] oy mele iyl Slaihinly it sl AdAssale il ), [14]
.148-147 <1998

2006 ¢igysuadl Ayl Ay sgend) ¢ lletiaal) Dilany alsd) pildl 5 ylally SLai@Y 5yl [15]

.2007-11-20  <http://www.syrecon.org.

94



