2007(2) 23l (29) dlaal) Ayigililly Apalay) aglall Aludes _ Apalad) Gigaglly ciludall ¢y Aaaly Alaa

Tishreen University Journal for Studies and Scientific Research- Economic and Legal Sciences Series Vol. (29) No. (2) 2007

Aladl astadl) 505 il B daual) clesdd) Baga (e o cupail) i
4B A aalad o) Adian Jo gl A

" ashn qudl gl
AL plas siSal
“or el Bl

(2007/4/3 b »aill 4 2007 / 1/ 17 gay) st
O sedldiOd

Clie & a1 Al il Dlead) Lple o585 AN Lpalell foaluall agsdi (& i) G Chagd) Joay
(e Tl Aleal) Baga ulSail (s3ay cLelialis dpayailly Alall JalsSl Cappas oy i el ailail) 35135
Laslic | A i< 50y ALalill 535a) )1 asgio praasi M ) Cangy LS e dadil) dlal) hlardl) 5asa
i diall Lad gad LADUL aelall ) ifiie L) a8 oyl 1agly A pedetl) cili sl Jae 8
tal) Cpaal N8
-l 8 ALl Basally Bagall ageiag catlagiag Ahaliay oyl ageda Jgn Ayl Ay —
Sl @l lials Lilaa) Lehdady QUL aas DA (o o8 (Al (8 oyl w8l dplage dulpy —
tlgar] cluagi s ) Gagl jLaly
C e s e Al cilalial) paay ) -
ALLal 5a5alls sapal) alie Jsa L)y dynyuill el ydl dlac) -
i) 8 ALalal sagall 5y Jane slaie) ) Caagh ciVsat e laly Ll -

ALlall a5l 5l dasall ¢ canlad (Adie ¢yl :dalide ailalg

A g ¢ LR ¢ o Aaala ¢ Sl A0S ¢ JlaeW) B0 and B upta
a.\w‘ z\,ﬁ.\m‘c u.\ﬂi‘l.éle‘ Jbaﬁ‘i\;\,.ﬁs‘ dh&&" b\d!ﬁé@g{)h o
s ¢ AR ¢ 05 draly ¢ alatBY) LS ¢ Sl Byl and ¢ Sl B B piale qllls T

215




2007(2) 23l (29) dlaal) Ayigililly ApalaBy) aglall Aludes _ Apalad) Gigaglly ciludall ¢y Aasly Alne

Tishreen University Journal for Studies and Scientific Research- Economic and Legal Sciences Series Vol. (29) No. (2) 2007

The Effect of Training on the Improvement of Health Services

Quality in the Higher Education Ministry Hospitals:
The Example of AL-Assad University Hospital in Lattakia

Dr. Adeeb Barhoom”
Dr. Bassam Zaher **
Wael Alsoliman ***

(Received 17 /1 /2007. Accepted 3/4/2007)

O ABSTRACT 0O

The goal of the research is to assess the scientific principles on which training
operation depends in high hospitals of the Ministry of Higher Education, where nursing
and medical elements are trained. It also shows the extent to which the quality of training
is evident in the medical services. Besides, the search aims at explaining the total quality
management concept and the possibility of its use in teaching hospitals. For this purpose,
AL-ASSAD Hospital in Lattakia is chosen as a model for teaching ones.

The research includes:

-A theoretical study of the training concept and its elements, principles, quality and
total quality in training.

-A public study of the training reality in the hospital from which data are collected
and analyzed.

The search gives a number of recommendations:

-Interesting in specializing the training needs scientifically.

-Preparing the educational and training programs about quality and total quality
concepts.

-Making changes that enable the hospital to have comprehensive quality
management.
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