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O ABSTRACT O

There are needs and requirements for the comprehensive quality system: one of these
important requirements is to define and document the different procedures and operations
which affect product quality and services. So the Income and Sale Department in Jordan
accepts quality system in order to define and document procedures for each supplementary
service, which lead to increasing effectiveness and efficacy of work and accuracy of doing
works except taxation check services which represent the high percent and most important
work of the Department's jobs. It is still done without institutional steps for inspector
works and the big area to predict and calculate the tax income. This is in addition to the
increase of getting away from tax payment. So, the researcher tries to magnify the
importance of the role of taxation check from one side and define and document
procedures for the other side in order to help the taxation management to make
comprehensive quality management in the future.
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